
 

    
 

FOI_1593_2023-24 – FOI Request concerning Daily Calls Made to the 
Urgent Mental Health Helpline 
 
 
1. I would like to know the number of daily calls made to the NHS urgent mental 

health helpline at your Trust since the helpline was established in May 2020. 
Solent NHS Trust do not provide an “urgent helpline” in Adult Mental Health. We have a 
crisis service (which is not an emergency service) and we have a non-urgent mental 
health line (the Hub) but these are in conjunction with 111. 

 


