
 

    

 

FOI_1517_2023-24 – FOI Request concerning Systems and Services in Use 
at Solent NHS Trust 
 

 

I am writing under the Freedom of Information Act 2000 to request information about 

several systems and services in use at Solent NHS Trust. My inquiries are as follows: 

 
1. Please enter 'No System Installed' if your trust does not have such system.  

2. Please enter ‘No system needed’ if your trust does not have a department or 

service which requires such a system.  

3. If the contract is expiring in the next 6 months, please state if the trust plans to 

renew, re-procure or take any other action?  

4. If the contact is on a rolling basis, Please enter ‘Rolling’.  

5. Additionally if you please fill in the missing product names and contract expiry 

dates.   

 
 

Field Name Supplier Name 
Product 
Name 

Contract 
Ending Date 

Revised 
Date 

Electronic patient record 
The Phoenix 
Partnership 

Limited (TPP) 
SystmOne 30/06/2025  

Patient administration system 
The Phoenix 
Partnership 

Limited (TPP) 
SystmOne 30/06/2025  

Maternity information system 
No system 

needed 
   

Diagnostic imaging information 
system (outsourced imaging) 

Practice Plus 
 

PukkaJ 
 

In process of 
being 

deployed 
 

Diagnostic imaging information 
system (outsourced service) 

Inhealth 
Biotronics 

TBC 
 

  

Diagnostic Imaging Information 
System (PACS Infrastructure) 

SWASH 
Collaboration 

Sectra 
PACS 

Ongoing  

Electronic document management 
system 

No system 
needed’ 

   

Laboratory information management 
system (LIMS) 

No system 
needed 

   

Cyber security services 
Atos 

NHS Digital 

Iboss 
Secure 

Boundary 

July 2025 
Ongoing 

 

Bed management system 
No system 

needed 
   



 

 

 

Clinical decision support system 
No system 

needed 
   

Population health management 
system 

No system 
needed 

   

Hospital discharge system 
No system 

needed 
   

Theatre scheduling system 
No system 

needed 
   

Clinical communications system 
No system 

needed 
   

Remote consultation system 
provider (e.g. video and online 

consultations) 

The Phoenix 
Partnership 

Limited (TPP) 
SystmOne 30/06/2025  

Remote consultation system 
provider (e.g. video and online 

consultations) 
T-Pro T Pro 31/10/2024  

Advice and guidance system 
provider 

No system 
needed 

   

Virtual ward and remote monitoring 
system provider 

Doccla  
Currently at 
pilot stage 

 

Cloud provider Azure Bytes 
Reviewed 
Annually 

 

Robotic process automation system 

Not yet 
applicable in 

planning 
process 

   

Staff rostering system E-Rostering Allocate 31/08/2026  


