
 

    

 

FOI_1512_2023-24 – FOI Request concerning Patient Transport 
 
 
Please can you indicate in the table below which services, if any, your organisation 

procures and advise who currently provides that service. Please confirm the current 

contract end date, how many journeys are conducted per annum (including aborts, 

excluding cancelled), the approximate spend per annum and lastly, please indicate 

how many months in the previous 12 they achieve their Inbound and Outbound KPI 

targets.   

 

If you are answering on behalf of multiple sites / Trusts or geographical areas please 

state which and if the contracts differ between these please complete a separate table 

as appropriate. 

 

Services 

Procured 
Current 
Provider 

Contract 

End Date 

Patient 
journeys 

per annum 

Spend per 

annum 

In the previous 12 months, how many 

times was KPI achieved? 

INBOUND 
OUT 

Outpatients 
OUT 

Discharges 

Non-

emergenc

y patient 

transport 

Contract 

held by 

ICB. 

Solent is 

a third 

party only 

See across See across See across See across See across See across 

High 

Dependen

cy 

N/A N/A N/A N/A N/A N/A N/A 

Mental 

Health 

       

Renal 

Dialysis 

N/A N/A N/A N/A N/A N/A N/A 

Taxi 

Services – 

staff 

and/or 

patients 

This is ad 

hoc, no 

contract 

N/A This is not 

centrally 

recorded 

£56,486 N/A N/A N/A 

 


