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Director of IT
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Head of Digital Solutions

Dawn Day
Head of Digital Delivery
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Officer

Vacancy
Technical Design Authority
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Digital Content Officer
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Senior Project Manager

Julie Hardy
ICT Project Manager
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ICT Project Manager

Mitch Broomfield
ICT Project Manager

Grace DaCruz 
ICT Project Support Officer

Christina Calder
ICT Project Support Officer
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ICT Service Support 

Co-Ordinator

Alicia Modha 
ICT Support Officer

Gunsheel Somasundaram
Information Systems 

Support Desk Manager
Samantha Harries

Helen Potterton (seconded)

Lizzie Vickers (Secondment)

Config & Support Analyst
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Config & Support Analyst

Danielle Greenhouse
Junior Config & Support 

Analyst

VACANT (Adam Naylor)
Junior Config & Support 

Analyst

Peninnah Houghton
Senior Product Specialist

Claudia Ramos (Secondment)

Senior Product Specialist

Meg McConnell
Senior Product Specialist

Marie Coleman
Senior Product Specialist

Frances French
Senior Product Specialist

Jane Thorn
Clinical Coder

David Hill
Training Manager

Vacancy
Trainer/Support Analyst

Eric Cheng
Trainer/Support Analyst

Nicola Reader
Trainer/Support Analyst

Vacancy 
Junior Technical Assurance

KEY

Vacancy/Solent Fixed Term 
Contract

Peter Grimley
Information Systems 

Manager

Tracey Dobson
ICT Service Delivery 

Manager

VACANT
ICT Support Officer

Emma Whitcher 
Digital Support Officer

Hayley Pearce 
Digital Support Officer

Linda Hendy  
Trainer/Support Analyst

Vacancy
Digital Business Analyst

Digital Services 
Team 

Michael Whitehorn
ICT Support Officer

Mark Thomas Technical 
Design Authority

Jim Turley
ICT Software Accessibility 

Specialist

Digital Solutions

• Strategy
• Business Cases
• Service Engagement
• Communications
• Solution Design
• Clinical Systems Specialist Configuration
• Clinical Coding
• Quality Improvement
• Digital Experience

Service Operations

• Supplier Relationship Management
• Supplier Performance Management
• Service Desk Optimisation
• ITIL oversight (Incident, Problem, Change)
• Security Management
• Applications Support
• Programme and Project Management
• ICT and Clinical Systems training
• Admin Support

Jonathan Prosser
Chief Clinical Information 

Officer

Ynez Symonds
Clinical Nursing Information 

Officer

Em Naylor
Digital Solutions 

Development  Officer
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Agency Contracts

Claire Couper 
Junior Config & Support 

Analyst

Samantha Stevenson
Config & Support Analyst

Vacancy
Digital Business Analyst

Lizzie Vickers 
Product Specialist

Adam Naylor
Assistant Product Specialist

Julie Chatfield
Assistant Product Specialist
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