
 

    

 

FOI_1297_2023-24 – FOI Request Concerning – Clinical systems 
information Request August 
 
Please provide information regarding the following systems: 
 
1. Assessment and risk management 
 

a) System type – Risk Management Software 
b) Supplier name - Ulysses 
c) System name - Ulysses 
d) Date installed - 2021 
e) Contract expiration – 09/01/2024 
f) Is this contract annually renewed? - Yes 
g) Do you currently have plans to replace this system? - No 
h) Procurement framework - 
i) Other systems it integrates with? – N/A 
j) Total value of contract (£) – £28,560 
k) Notes - e.g. we are currently out to tender – N/A 

 
2. Clinical Portal – Please note this part of the request is N/A to Solent NHS Trust  
 
3. EPR 
 

a) System type – Patient Clinical Record Solution 
b) Supplier name – TPP 
c) System name – System 1 
d) Date installed – Approx 2017 
e) Contract expiration – 19/07/2025 
f) Is this contract annually renewed? - No 
g) Do you currently have plans to replace this system? - No 
h) Procurement framework - 
i) Other systems it integrates with? – N/A 
j) Total value of contract (£) – £2M 
k) Notes - e.g. we are currently out to tender – N/A 
 

4. Finance 
 

a) System type – PLICS 
b) Supplier name - IQVIA 
c) System name – Iqvia cost engine 
d) Date installed – March 2020 
e) Contract expiration – March 2024 
f) Is this contract annually renewed? - Yes 
g) Do you currently have plans to replace this system? - No 
h) Procurement framework – N/A 
i) Other systems it integrates with? – N/A 
j) Total value of contract (£) – 9,000 + VAT 
k) Notes - e.g. we are currently out to tender - None 

 



 

 

5. Finance BI and analytics system – Please note this part of the request is currently N/A to 
Solent NHS Trust 

 
6. HR 
 

a) System type – HR  
b) Supplier name – Allocate Optima  
c) System name – Health Roster Optima 
d) Date installed – 01/09/2020 
e) Contract expiration – 01/08/2023 
f) Is this contract annually renewed? – No  
g) Do you currently have plans to replace this system? – No  
h) Procurement framework - Call-Off Contract under the Health Trust Europe LLP 

Framework Agreement for the provision of Enterprise Level Information Communication 
Technology (ICT) Solutions for hardware, software, programs, applications, security, 
computer science, managed services, consultancy, support, and associated services – 
2019 (reference number: SF050716) dated 27th September 2019 

i) Other systems it integrates with? – Bank Staffing / Selenity Expenses / ESR 
j) Total value of contract (£) – 258K over 3 years 
k) Notes - Currently Under Review 
 

 
7. Medicine management 
 

a) System type – Inpatient and Outpatient e-Prescribing 
b) Supplier name – CareFlow Medicines Management 
c) System name - EPMS 
d) Date installed – 28/04/2022 
e) Contract expiration – 31/10/2025 
f) Is this contract annually renewed? - No 
g) Do you currently have plans to replace this system? - No 
h) Procurement framework - QE Procurement Framework Agreement for the supply of 

Clinical IT (software and hardware) 
i) Other systems it integrates with? – System One, JAC 
j) Total value of contract (£) – £1,311.066.00 
k) Notes - e.g. we are currently out to tender N/A 

 
8. Patient Engagement Portal 
 

a) System type –  
b) Supplier name - 
c) System name - 
d) Date installed - 
e) Contract expiration - 
f) Is this contract annually renewed? - Yes/No 
g) Do you currently have plans to replace this system? - Yes/No 
h) Procurement framework - 
i) Other systems it integrates with? – 
j) Total value of contract (£) – 
k) Notes - e.g. we are currently out to tender 

 



 

 

9. Payroll 
 

a) System type – Oracle 
b) Supplier name – NHS Shared Business Services 
c) System name - 
d) Date installed – April 2020 
e) Contract expiration – March 2029 
f) Is this contract annually renewed? - No 
g) Do you currently have plans to replace this system? - Yes 
h) Procurement framework – NHS South of England Procurement 
i) Other systems it integrates with? – 
j) Total value of contract (£) – £2,424,450.00 
k) Notes - e.g. we are currently out to tender – N/A 

 
 
10. Procurement Software 
 

a) System type –  
b) Supplier name - 
c) System name - 
d) Date installed - 
e) Contract expiration - 
f) Is this contract annually renewed? - Yes/No 
g) Do you currently have plans to replace this system? - Yes/No 
h) Procurement framework - 
i) Other systems it integrates with? – 
j) Total value of contract (£) – 
k) Notes - e.g. we are currently out to tender 

 
11. Video Consultation 

 
N/A 

 
a) System type –  
b) Supplier name - 
c) System name - 
d) Date installed - 
e) Contract expiration - 
f) Is this contract annually renewed? - Yes/No 
g) Do you currently have plans to replace this system? - Yes/No 
h) Procurement framework - 
i) Other systems it integrates with? – 
j) Total value of contract (£) – 
k) Notes - e.g. we are currently out to tender 
 
 
 
 
 
 

 



 

 

12. Virtual Wards 
 
N/A 

 
a) System type –  
b) Supplier name - 
c) System name - 
d) Date installed - 
e) Contract expiration - 
f) Is this contract annually renewed? - Yes/No 
g) Do you currently have plans to replace this system? - Yes/No 
h) Procurement framework - 
i) Other systems it integrates with? – 
j) Total value of contract (£) – 
k) Notes - e.g. we are currently out to tender 
 

 
 
 


