
 

    

 

FOI_1201_2023-24 – FOI Request Concerning – Clinical 
systems Information Request 
 
Please proved information regarding the following systems: 
 
1. Analytics (BI that includes outcomes) 

 
a) System type – BI Reporting Tool 
b) Supplier name – Microsoft  
c) System name – Power BI 
d) Date installed – 2018  
e) Contract expiration – Annual Agreement / Licensing 
f) Is this contract annually renewed? – Yes 
g) Do you currently have plans to replace this system? – No  
h) Procurement framework – Standard NHS 
i) Other systems it integrates with? – Azure Data Warehouse, and other Microsoft 

products 
j) Total value of contract (£) – These costs are part of a larger contracting cost and 

cannot be broken down to individual costs” 
k) Notes - e.g., we are currently out to tender – No  
 

2. Child Health System 
 

a) System type – Clinical Patient System 

b) Supplier name – The Phoenix Partnership Limited (TPP) 

c) System name - System One 

d) Date installed - 01/07/2020 

e) Contract expiration - 30/06/2025 

f) Is this contract annually renewed? - No 
g) Do you currently have plans to replace this system? - No 

h) Procurement framework - SBS Framework agreement 
i) Other systems it integrates with? – SBS Framework agreement 
j) Total value of contract (£) – £2,063,101.5 

k) Notes - e.g., we are currently out to tender – Out to tender 
 

3. Health Information Exchange (HIE) 

No Department 
 
a) System type –  
b) Supplier name - 
c) System name - 
d) Date installed - 
e) Contract expiration - 
f) Is this contract annually renewed? - Yes/No 
g) Do you currently have plans to replace this system? - Yes/No 
h) Procurement framework - 
i) Other systems it integrates with? – 
j) Total value of contract (£) – 
k) Notes - e.g., we are currently out to tender 
 



 

 

4. Improving Access to Psychological Therapies (IAPT) 
 

 
a) System type – Platform Subscription & Software Licence Adults & CAMHS 
b) Supplier name – Silvercloud Health & Mayden House Ltd 
c) System name -IAPt Platform Subscription/Adult Mental Health Services/CAMHS & IAPTUS - 

Software Licence 
d) Date installed – 01/07/2020 & 01/05/2015 
e) Contract expiration – 30/06/2024 & 30/04/2024 
f) Is this contract annually renewed? – Yes 
g) Do you currently have plans to replace this system? – No 
h) Procurement framework – N/A 
i) Other systems it integrates with? – N/A 
j) Total value of contract (£) – £174,610.00 (Silvercloud) £254,889 (Mayden) 
k) Notes - e.g., Possibly going out to Tender - for both contracts in 2024 
 

5. Order Communications 

No Department 
 
a) System type –  
b) Supplier name - 
c) System name - 
d) Date installed - 
e) Contract expiration - 
f) Is this contract annually renewed? - Yes/No 
g) Do you currently have plans to replace this system? - Yes/No 
h) Procurement framework - 
i) Other systems it integrates with? – 
j) Total value of contract (£) – 
k) Notes - e.g., we are currently out to tender 
 

6. Pathology 
 
No Department 
 
a) System type –  
b) Supplier name - 
c) System name - 
d) Date installed - 
e) Contract expiration - 
f) Is this contract annually renewed? - Yes/No 
g) Do you currently have plans to replace this system? - Yes/No 
h) Procurement framework - 
i) Other systems it integrates with? – 
j) Total value of contract (£) – 
k) Notes - e.g., we are currently out to tender 

 
 
 
 
 
 

 



 

 

7. Population health management 
 

This active is managed by West Hampshire CCG and therefore they may hold the 
information you are requesting 
 
a) System type –  
b) Supplier name - 
c) System name - 
d) Date installed - 
e) Contract expiration - 
f) Is this contract annually renewed? - Yes/No 
g) Do you currently have plans to replace this system? - Yes/No 
h) Procurement framework - 
i) Other systems it integrates with? – 
j) Total value of contract (£) – 
k) Notes - e.g., we are currently out to tend 

 
 

8. Transfers of care system 
 
No Department 
 
a) System type –  
b) Supplier name - 
c) System name - 
d) Date installed - 
e) Contract expiration - 
f) Is this contract annually renewed? - Yes/No 
g) Do you currently have plans to replace this system? - Yes/No 
h) Procurement framework - 
i) Other systems it integrates with? – 
j) Total value of contract (£) – 
k) Notes - e.g., we are currently out to tender 

 
9. Trust Integration Engine (TIE) 

 
No Department 

 
a) System type –  
b) Supplier name - 
c) System name - 
d) Date installed - 
e) Contract expiration - 
f) Is this contract annually renewed? - Yes/No 
g) Do you currently have plans to replace this system? - Yes/No 
h) Procurement framework - 
i) Other systems it integrates with? – 
j) Total value of contract (£) – 
k) Notes - e.g., we are currently out to tender 

 
 
 
 



 

 

10. Voice recognition 
 
a) System type – A licence which we procure when required 
b) Supplier name – Pendulum IT Ltd  
c) System name – Dragon Licence 
d) Date installed – Started in 2021 
e) Contract expiration - Rolling agreement – No end date 

f) Is this contract annually renewed? – Yes 
g) Do you currently have plans to replace this system? – No 
h) Procurement framework – PO Only 
i) Other systems it integrates with? – N/A 
j) Total value of contract (£) - £11,594.00 
k) Notes - e.g., we are currently out to tender – N/A  

 
 
Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust 
does not use the system or have the department: 
 
 


