
 

    

 

FOI_0692_2022-23 – FOI Request Concerning – Gender 
Neutral Toilets at the Trust 
 
 

Please include the information for each of the following periods: 
1. The number of gender-neutral toilets installed at the Trust during this time or the 

number of pre-existing toilets which have been converted into gender neutral 
toilets. Please do not include disabled toilets in this list. 
a. 2018 – 2019: Western Community Hospital, Kite Unit, 1 patient toilet and 1 staff toilet 
b. 2019 – 2020: St Mary’s Community Health Campus, Block C, 5 staff / visitor toilets. St 

Mary’s Community Health Campus, Block B, 5 patient toilets 
c. 2020 – 2021: Royal South Hants Hospital, Lower Brambles Ward upgrade of existing 

gender-neutral toilets. Swan Centre Eastleigh, Unit L5 and 6, 2 patient toilets and 1 
staff toilet. 

d. 2021 – 2022: St. Mary’s Community Health Campus, Block A, 6 patient toilets and 2 
staff toilets  

 
2. The cost of installing these toilets or the cost of converting the pre-existing toilets: 

a. 2018 – 2019: £26,000 
b. 2019 – 2020: £130,000 
c. 2020 – 2021: £45,000 
d. 2021 – 2022: £27,341 

 
3. Copies of any complaints made to the Trust about these toilets, with any necessary 

redactions:   
a. 2018 – 2019: No complaints received 
b. 2019 – 2020: No complaints received 
c. 2020 – 2021: No complaints received 
d. 2021 – 2022: No complaints received 

 


