
 

    

 

FOI_0611_21/22 – FOI request concerning – IAPT 
 

 
For each of the following time periods- 2022 to date, 2021, 2020-21, 2019-20 - please 
provide me with the following information for the service your trusts 
provides/commissions:  
 

1. Mean, median and longest waiting time separately for Step Three IAPT referral (in 
days)  

 
2019: 
Mean average wait – 28.2 days 
Median - 25 
Longest mean average – 31 days 
 
2020 
Mean average wait – 27.2 days 
Median - 22 
Longest mean average – 36.3 days 
 
2021: 
Mean average wait – 19.6 days 
Median - 19 
Longest mean average – 25.3 days 
 
2022 (01/01/22 – 06/04/22): 
Mean average wait – 26 days 
Median - 25 
Longest mean average – 27.5 days 

 
 
2. Total end of year waiting list for Step Three IAPT referrals (in days)  

Waiting List update 
 

Date List  
Total on 
waiting 

list 

Total not 
contacted 

Maximum 
days not 

contacted 
 CBT 88 77 51 

  EMDR 16 16 83 

  CFT 12 7 37 

  ACT 11 9 27 

  NET - - - 

 LTC S3 Generic 19 9 28 

 LTC S3 PPPT 1 - - 

 LTC S3 CFS 1 - - 
 

 



 

As of the 31/03/2022 we have 62 awaiting a Step 3 assessment and we are currently 
booking in to the 21st of April 2022 

 
3. Total vacancy rate for step three IAPT service  

 One WTE post. 
 

4. Mean, median and longest waiting time separately for Step Two IAPT referrals (in 
days)  

 
2019: 
Mean average wait – 26.7 days 
Median - 25 
Longest mean average – 30.2 days 
 
2020 
Mean average wait – 25 days 
Median - 23 
Longest mean average – 37.6 days 
 
2021: 
Mean average wait – 19 days 
Median - 20 
Longest mean average – 24 days 
 
2022 (01/01/22 – 06/04/22): 
Mean average wait – 27.1 days 
Median - 27 
Longest mean average – 28.2 days 

 
5. Total vacancy rate for step two IAPT service  
 

One WTE post. 
 
6. Total end of year waiting list for Step two IAPT referrals (in days)  

As of the 31/03/2022 we have 121 awaiting a Triage assessment and we are currently 
booking in to the 12th of April 2022 

 
7. Total incidents of avoidable harm under your IAPT service separately in each year  

The criteria used for the below data are:  
Department: IAPT (POMP) 
Date:01/04/2019 -13/04/2022 
 
The table below shows incidents reported which were potentially avoidable and resulted in harm. 
 

Year 3 – Minor, Non-
Permanent Harm 
(Up to 1 M) 

4 – Moderate, 
Semi Permanent 
Harm (Up to 1 Y) 

5 – Major, 
Permanent Harm 

6 – Catastrophic, 
Death  

2019 3 0 0 0 

2020 2 0 0 0 

2021 2 0 0 0 

2022  0 0 0 0 

 


