
 

    
 

FOI_0879_2022-23 – FOI Request Concerning – Trust 
Systems 
 
For each 
system 
identified in 
a column 
please 
complete 
the 
following 
questions: 

Electronic 
stock 

management 

Baby 
tagging 

in 
Maternity 

Patient 
location 
system 

RFID 
staff 

and/or 
patient 

location 
and 

security 

Patient 
flow 

monitoring 

Tagged asset 
management 
system (for 

monitoring use 
and location of 

medical 
equipment and 

devices and 
other assets) 

What 
system 
does the 
Trust use? 

  

  

  

  

  

  

  

N/A 

  

  

  

  

  

  

  

  

  

  

  

  

  

Software 
managed and run 
by a third-party 
contractor. 

Hard FM – utilise 
both QFM and 
MICAD for asset 
and space 
management. 

Which 
departments 
is the 
system 
rolled out 
to? E.g. 
stores, 
theatres, 
ED, wards 
(how many), 
outpatients 
(how many) 

 All areas that 
own medical 
equipment. 

 

Hard FM – 
systems utilised 
primarily by 
Estates & 
Facilities Dept but 
accessible to all 
service users and 
employees within 
the Trust. 

 When did 
the Trust 
go-live or 
start using 
the system? 

 2017 

Hard FM – QFM 
went live in 2021. 
MICAD went live 
in 2013. 
 

When does 
the current 
contract for 
the system 

The current 
system is not on 
its own contract, it 
is linked in with 



 

expire?   

  

  

other services. 

Hard FM – QFM 
and MICAD 
contracts 
reviewed annually 
but operate 
recurrently 

Who is 
responsible 
for 
managing 
the current 
contract?  

 

Please 
provide 
email 
address 

 The Trust MDSO 

Hard FM – 
MICAD 
responsibility is 
with Head of 
Asset 
Management.  

QFM 
responsibility is 
with Senior Estate 
Maintenance 
Manager. 

MDSO@solent.nh
s.uk 

Hard FM – 
MICAD contact = 
asset.manageme
nt@solent.nhs.uk 

Hard FM - QFM 
contact = 
estatemaintenanc
e@solent.nhs.uk 
 

What is the 
annual cost 
of the 
system 
contract? 

 The system is 
part of a wider 
contract, it isn’t 
individually 
priced. 

Hard FM – 
MICAD=£23k. 
QFM=£18k. 
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