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HOFRPH WR WKH 6ROHQW 1+6 7UXVW &RPPXQLW\ +DQGERRN

‘H KRSH WKLV KDQGERRN ZLOO SURYLGH LQIRUPDWLRQ DERXW
RXU 7UXVW DQG WKH VHUYLFHV ZH RIIHU
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DQG ([SHULHQFH 7HDP y ZKDW ZH GR DQG KRZ \RX FDQ EH
PRUH LQYROYHG LQ WKH ZRUN ZH GR
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, QURGXPARQ

6ROHQW 1+6 7UXVW SURYLGHV FRPPXQLW\ PHQWDO K
FRPPXQLWLHYV LQ +DPSVKLUH DQG WKH ,VOH RI :LIJKW
GHOLYHU FRPSDVVLRQDWH FDULQJ SDWLHQW FHQWU
RI WKHLU OLYHYV

6ROHQW LV WKH PDLQ FRPPXQLW\ DQG PHQWDO KHDO
PDLQ SURYLGHU RI FRPPXQLW\ VHUYLFHYVY LQ 6RXWKDF
VSHFLDOLVW VHUYLFHVY DFURVV +DPSVKLUH LQFOXGL
WR WKH ,VOH RI :LJKW FRPPXQLW\

‘H EHOLHYH WKH ZD\ ZH ZRUN RXU EHKDYLRXUV DQG
YDOXHV +RQHVW\ (YHU\RQH &RXQWV $FFRXQWDELO
‘H EHOLHYH LQ KRQHVW UHVSHFWIXO FRQYHUVDWLRC
FDUHUV RXU VWDIlI DQG SHRSOH LQ WKH FRPPXQLWLF
ZHOO DQG LQGHSHQGHQW WKURXJKRXW WKHLU OLYHYV



2 XURRP P XQW VHXYIHV

&RPPXQLW\ 6HUYLFHV DUH GHOLYHUHG LQ D ZLGH UDQJH RI VH
FRPPXQLW\ FOLQLFV FRPPXQLW\ FHQWUHV DQG VFKRROV 7KH
« $GXOW FRPPXQLW\ QXUVLQJ

« 6SHFLDOLVW ORQJ WHUP FRQGLWLRQ QXUVLQJ

« 7TKHUDS\ VHUYLFHYV

« 3UHYHQWLYH VHUYLFHV VXFK DV VH[XDO KHDOWK DQG VPRN]|
. &KLOG KHDOWK VHUYLFHV LQFOXGLQJ KHDOWK YLVLWLQJ DQ

7TKHVH VHUYLFHYVY DLP WR NHHS SHRSOH ZHOO WUHDW DQG PDC(
SHRSOH WR OLYH LQGHSHQGHQWO\ LQ WKHLU RZQ KRPHYV



6HIY LHAV 6 RBIWELRY1LGHY

*R WR RXU ZHEVLWH IRU PRUH LQ

WY KWWSV ZZZ VROHQW QKV XN RX



6HY LFH DUHDV 6 RBIWVARYHY



3 DAHQW HHGEDAN

7KH VWDII LQ WKH PHQWDO KHDOWK FULVLVY WHDP UHDOO\ ZHQ
SXW PH RQ WKH SDWK WR UHFRYHU WKDQNV WR \RX JX\V IRU \F

WRXJK WLPHVY WUXO\ PHDQV DORQJ WR PH 7+%$1. <28 $//




( QIDIHP HOW HOP 0 DAMRQ

,Q -X0O\ 6ROHQW 1+6 7TUXVW VWDWHG WKHLU FRPPLWPHQW V
LPSURYH DFFHVV LPSURYH H[SHULHQFH LPSURYH KHDOWK DQ

,Q -DQXDU\ ZH VWDUWHG RXU QH[W VWHSV :H DVNHG ORFD
SDUWQHUV WR KHOS XV WR XQGHUVWDQG ZKDW ZH QHHG WR C
HYHU\RQH D EHWWHU H[SHULHQFH WR XVH PRUH HIIHFWLYH D
UHGXFLQJ WKH LQHTXLW\ RI KHDOWK ::H UHFRJQLVHG WKDW Z}
RWKHUYVY KDG PDGH WKLV FKDQJH DQG VR ZH VRXJKW DGYLFH Il
HQJDJHPHQW KHDOWK LQHTXDOLWLHY DQG GLYHUVLW\ DQG LC

$W WKH VDPH WLPH &29,' VKRZHG XV DOO LQ WKH PRVW HPSEk
LQHTXDOLWLHY RQ SHRSOH ORFDOO\ QDWLRQDOO\ DQG LQWH



&RP P XQW ( QIDIHP HMPQG( [ SHIHFH7HP






&RP P XQIW ( QIDIHP HQW HDP

7KH &RPPXQLW\ (QJDIJHPHQW 7HDP ZRUN DORQJVLGH RXU ORFD
HQVXUH WKH SDWLHQW YRLFH LV DW WKH KHDUW RI DOO ZH GF
GHYHORSHG RXU DSSURDFK WR HQJDJHPHQW ZLWK WKH $ORQJ
FRPPLWPHQW WR RXU VHUYLFH LV WR EULQJ WRIJHWKHU WKUH}
DVNHG XV WR IRFXV RQ WKH\ LQFOXGH

« 'LYHUVLW\ DQ®¢ DOFOWWQIRD SRVLWLYH DSSURDFK WR LPSURY
RXWFRPHV IRU DOO

« SHRSOH SDUW LSXWWWQBGHRSOH FHQWUDO WR GHFLVLRQ PD
OHYHOV RI WKHLU KHDOWK FDUH DQG KHDOWK FDUH SURYLYV

e« &GRPPXQLW\ HQJQ X{PGHUNWWDQGLQJ ZKDW RXU ORFDO FRPPXC
PD\ QHHG VRPH KHOS IURP XV ZLWK DQG ZKDW ZH QHHG WR |

RQ
<RX HDQ FRQAPANHWEP  RQ H-HA \RBONKV XN



3DAHNS GYLEH/ IDVRQ 6HYIFHDQG &RP SOILOQW

7KH 3IDWLHQW $GYLFH DQG /LDLVRQ 6HUYLFH NQRZQ DV 3%$/6 |
UHODWLYHVY FDUHUV DQG IULHQGV 3%$/6 DLPV WR DQVZHU TXH
SRVVLEOH I \RX KDYH FRQFHUQV DERXW \RXU FDUH \RX FDQ '
\RX +RZHYHU LI WKH\ FDQQRW KHOS \RX RU \RX GR QRW IHHO
FRQWDFW WKH 3%$/6 WHDP

3$/6 FDQ

« 3URYLGH \RX ZLWK LQIRUPDWLRQ DERXW 6ROHQW 1+6 7UXVW

. +HOS UHVROYH FRQFHUQV RU SUREOHPV

« 3URYLGH LQIRUPDWLRQ DERXW WKH 1+6 &RPSODLQWV 3URFH
\RX GHFLGH \RX ZDQW WR PDNH D IRUPDO FRPSODLQW

.« ,QIRUP \RX DERXW KRZ \RX FDQ JHW PRUH LQYROYHG LQ \RX

,1 33/6 KDYHQuUW EHHQ DEOH WR UHVROYH \RXU FRQFHUQV \RX
WKH &KLHI ([HFXWLYH RU 3%$/6 DQG &RPSODLQWY 6HUYLFH GLUI
\RXU IXWXUH FDUH LQ DQ\ ZD\



* HMOJ LOVRXFK Z IW 3$/ 6

‘H DUH DOzZD\V NHHQ WR KHDU \RXU WKRXJKWY IHHGEDFN LGF

3G

O

'ULWH 6ROHQW 3%$/6 DQG &RPSODLQWY 6HUYLFH
BROHQW 1+6 7UXVW

7UXVW +HDGTXDUWHUV

+LJKSRLQW 9HQXH

%XUVOHGRQ 5RDG

BRXWKDPSWRQ 62 %5

(PDLO SDOV#VROHQW QKV XN

7THOHSKRQH I[lUHH SKRQH

, I ZH DUH XQDEOH WR DQVZHU WKH SKRQH SOHDVH OHL
DQG ZH ZLOO WU\ WR FDOO \RX EDFN ZLWKLQ WZR ZRUN

2SHQLQJ KRXUV ORQGD\ )ULGD\ DP SP



3DAHOW( [ SHUHQFH7 HDP

7KH 3SIDWLHQW ([SHULHQFH 7HDP LV PDGH XS RI SHRSOH ZKR DL
WR WKH YRLFH RI WKH SHRSOHMRKRRLXWIO \RXW MHMHYWRHM QG FUH
WR HQDEOH SHRSOH WR VKDUH WKHLU VWRULHY DQG IHHGEDFI
XVH WKH LQIRUPDWLRQ ZH UHFHLYH WR KHOS GHVLJQ DQG LPS

7KH WHDP LQFOXGHYVY PHPEHUV RI WKH 3%$/6 DQG &RPSODLQWYV \
I9ROXQWHHULQJ WHDP

©>

2 XU9MRQ
; | LSTI XSGIEX EG/PYM [ LIM 1ZIV] SR MMRGYWEKHERHIQTY IMH)S
TN&ZM JI T HFEGO RHMI WV E] WSRXLINMIN TIWRG SIGM ; | B@ XSWTTSWK
VIAZING VWARI WS VIR XY EVAWEG.NVZIRK T\ G FPRG X\SYKL UYER{ G2 ERH
TEVRXVEN ] ; | BM HHE{HMR SYVEQ FM3BRWS | RWM XBEXLI TISTR [ |
VIAZI MG MI LT LML VWWERHEVAWE] GEM



9 RXQWHWY

2XU YROXQWHHUY PDNH D GLITHUHQFH DQG DUH DQ HVVHQWLD
6ROHQW KOHRLERPPLW WKHLU WLPH WR KHOS DQG VXSSRUW
SDWLHQWYV YLVLWRUV DQG VWDII ZLWKRXW KHVLWDWLRQ LQ
GLIIHUHQW ZD\V

6ROHQW 1+6 7TUXVW FXUUHQWO\ KDV RYHU YROXQWHHUV ZKTF
DFWLYHO\ LQYROYHG DURXQG RXU FRPPXQLWLHY DQG 7UXVW V
RITHU WKHLU JLIWV WLPH NQRZOHGJH DQG H[SHULHQFHV LQ R
LPSURYH WKH FDUH DQG TXDOLW\ RI OLIH IRU RXU SDWLHQWYV
WKHVH tRUGLQDU\u SHRSOH ZKR DUH GRLQJ DPD]JLQJ WKLQJ

.l \RX ZRXOG OLNH PRUH LQIRUPDWLRQ RQ YROXQWHHULQJ ZLV
SOHDVH FRQWDWWH UV #XMRWHFED/O Q K V



&RP P XQW SDURHY/

&RPPXQLW\ SDUWQHUV DUH PHPEHUV Rl WKH ORFDO FRPPXQLW
LQFOXGLQJ

. OROXQWDU\ RUJDQLVDWLRQV

« &KDULWLHYV

« 3DWLHQW UHSUHVHQWDWLYHYV

.« 1+6 RUJDQLVDWLRQV

« OHPEHUV Rl WKH JHQHUDO SXEOLF

7TRIHWKHU ZH VKDUH WKH NQRZOHGJH VNLOOV DQG H[SHUWLYV
UHGXFH KHDOWK LQHTXDOLWLHY IRU ORFDO SHRSOH :RUNLQJ
UHDFK IXUWKHU LQ ORFDO FRPPXQLWLHY DQG EXLOG VWURQJ !
SHRSOH

$Q\RQH FDQ EH D FRPPXQLW\ SDUWQHU LI \RX ZRXOG OLNH WR
FHHW#VROHQW QKV XN






7KHUWRBIR FRP P XQW SDUHY/

&RPPXQLW\ SDUWQHUV ZRUN DORQJVLGH XV LQ GLIITHUHQW ZD\
« 7TKH\ FDQ EH D FULWLFDO IULHQG RQ ZRUNLQJ JURXSV RU FR
« 7TKH\ FDQ EH RXU VRXQGLQJ ERDUG

« 7TKH\ FDQ EH SDUW RI D QHWZRUN RI RWKHU SDUWQHUV VKDL

7KHUH LV QR SUHVVXUH RI WLPH FRPPLWPHQW RU DQ\ H[SHFWL

FRPPXQLWLHYVY KDYH WKHLU RZQ SUHVVXUHYVY DQG VR ZH VD\ \R>
\RX OLNH 7KH FKRLFH LV \RXUV



&RP P XQIW SDUHUI HHGEDAN

KDYH D EHWWHU RYHUDOO XQGHUVWDQGLQJ DQG LPSURYHG

FROQWULEXWLRQ WR WKH FRPPXQLW\ LV EHLQJ PDGH DQG PDNL

ODUJH RUJDQLVDWLRQ DQG VHHLQJ H[DPSOHV RI SUDFWLFHV Z

OHQWDO +HDOWK DQG &DUH Rl WKH (OGHUO\
6WDQ 6SRRQHU




&RP P XQIW SDUHUI HHGEDAN

7KH RQO\ HISHUWV RQ 3DUNLQVRQV DUH WKRVH ZKR KDYH EHH
RI WKH &RPPXQLW\ (QJDJHPHQW 3DUWQHUVKLS NHHSV XV ZHOUC

DQG JLYHV XV WKH RSSRUWXQLW\ WR LQIRUP DQG LQIOXHQFH
FOLQLFDO DQG VRFLDO FDUH
3DUNLQVRQV 8.
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