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Privacy Notice 
CareFlow Medicines Management 

 
CareFlow Medicines Management is the Electronic Prescribing Medicines Administration system, that Solent NHS 
Trust use to both prescribe Solent inpatients with medication, but also to advise on appropriate medication to 
be administered to patients. 

  
1. Type of personal information being processed: Solent NHS Trust will process the following information within the 

Wellsky system; your demographic information, current medication, prescribed medication and allergies. 
 

2. How we obtain the personal information and why we have it: The majority of the information will be automatically 
pulled through, from your electronic patient record, held on Solent NHS Trust’s Electronic Patient Record System: 
SystmOne. Information may also be obtained verbally from yourself as a patient and will also be entered by the your 
proscribing clinician.  

 
3. Legal basis: The legal basis for recording and retaining this information, is so that Solent NHS Trust can meet its legal 

obligations to provide health and social treatment to our patients and is supported by the following articles of law; 
 

• GDPR, UK: 6 (1) (e) – processing is necessary for the performance of a task carried out in the public interest or in 
the exercise of official authority vested in the controller 

 
• GDPR, UK: 9 (2)(h) – processing is necessary for the provision of health or social care or treatment or the 

management of health and social care systems and services  
 

• Data Protection Act 2018: Schedule 1 – Health or social care purposes 
 

4. How we store your personal information: Your information will be stored on a secure and encrypted system called 
CareFlow Medicines Management. 
 

5. Who has access to your information / who do we share it with? Only staff within Solent NHS Trust, who are either 
prescribing or supporting the prescribing process will have access to the Wellsky system and therefore the 
information obtained within it. 

 
Further information on the use of your data and your rights: https://www.solent.nhs.uk/about-us/trust-
information/your-information-your-rights/ 
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