
 

    

 

FOI_57_20/21 – FOI request concerning – Lone Workers  
 
I confirm that we hold the information as below.  
 
 
1. How many lone workers does your organisation have?  

 
1500 lone workers 

 
2. Do you have an existing contract in place with a lone worker solutions supplier?   

 
Yes 

  
If Yes: 
  
1. How many devices do you have in place?  
 

600 devices + 100 Apps 
Please note: Not all lone workers have to have a skyguard device or app as managers 
can pick and choose whichever lone working solution they want to apply held within the 
lone working policy. The skyguard devices are only one option managers can choose. 
 

2. What type of device / app is deployed to staff? 
 
Skyguard MySOS device + Skyguard Lone Working App  

 
3. What was the total value of the contract awarded?  

 
£70k 

 
4. What is the price per unit?  

 
This price is on the Trust framework and varies on a sliding scale dependent on the 
number of devices and Apps we operate at any given time. 

 
5. What date was the contract started?  

 
1st April 2019 

 
6. What date does the contract end?  

 
31st March 2022 

 
7. Is there a potential extension applicable to this existing contract? If so, how long is 

it?  
 
Yes. 2 years 

 
 
 



 

8. We you or have you applied that extension? 
 
Have not applied for extension; will be reviewed nearer the contract end date. 

 
9. Who is your current supplier? 

 
Skyguard  

 
10. Was this contract accessed via a Framework?  

 
Yes 

 
11. When you go back out to market will you do this independently or via a framework? 

 
It could be either depending on the circumstances at that time.  

 
12. Who is responsible for reviewing the market prior to next contract agreement? 

 
The Trust’s Procurement Department 

  
If No: 
  
1. Please provide the name, email address and contact number of the person(s) 

responsible for health, safety and risk management of your staff?  
 


