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Ordering a new reader for FreeStyle Libre2: use this links to order a FSL2 reader. 
www.freestylelibre.co.uk/replacement
Handy Hints, Reminders & Tips: 

· Your Libre readings and your blood glucose (BG) readings will never match! They are reading different bodily fluids and therefore will never completely match. Please try not to worry about this, but learn and experiment
· There is a slight lag time (delay) in your Libre readings and BG readings of around 15-20mins – therefore it’s a good idea to let it settle in for the first 2 weeks and learn to trust it and see how it matches with your body and how you feel, you can also BG test in this time to see how it works for you

· The lag time is the reason that you must still BG test when the arrow is pointing directly up or down
· If your Libre breaks, falls off, or appears faulty, you can always revert to BG testing, its not an emergency 

· If your sensor falls out – please contact Abbott customer care team, not your GP
· Your sensor is waterproof and able to withstand altitudes (flying) and airport scanners. You will need to remove it for MRI scans only

· For people who are extremely sweaty or do a lot of contact sport – we would recommend you buy something called “Rocktape” or “Opsite” from eBay or amazon. This tape is extremely tough and will help you keep the sensor in place. Once you cut a piece of tape and place it on the sensor – leave it in place for the whole two weeks

· You can access some websites to buy things to make your sensors more colourful- 

Google – “pimp your diabetes” and “funky pumpers”
· If you find you become sensitive to the adhesive from the sensor – you can use something called "Cavillon Barrier Film", available from the pharmacy or on prescription, which will protect your skin from the adhesive before applying the sensor

· The DVLA have accepted this as validated proof of testing for class 1 licence holders only – so you still need to BG test when driving (as before) IF you are a class 2 licence holder OR your arrow is directly pointing up or down
· You can use your reader as a blood glucose meter and also blood ketone meter – you will need the corresponding strips. Please let the DSN know at the 1month call should you wish to have these

· When it comes to replacing your sensor – you can put a new one on 24hrs before the current one runs out to allow the settling in process. Do not start the new one, until the old one has ended though

· Some people find it can take 24hours for the sensor to settle in and become truly accurate
The more you scan – the better your control will be. This is a proven fact!
Connecting To The DSN Team using a phone: 
· Go to LibreView.com in your browser (not the app). 

· Log in using the details you created for your profile on the app
· Selcet the “my practices” option on the menu (top right hand/3 horizontal lines) – click, add practice code – our code is 14172820 – you will then be connected to us 
OR

Connecting To The DSN Team using a phone:
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You will need up upload LibreView website 
· Create your own account 
· You can only do this with a laptop or PC. (not a tablet/phone). 
· You will need to go to menu 
· Click connect to practice/connected practices 

· Press connect 

· Type in 14172820 

· Press connect to Solent Diabetes Team 

· You will need to then plug in the reader via the yellow USB cable to your laptop
· Follow the steps to upload the data from your reader to the LibreView account 

· You will need to do this every time you change your sensor to upload the data from it 
IT troubleshoots: 
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You can only use a laptop or computer or your phone to upload to LibreView via a cable with your reader. You cannot use tablets. 

· You will need to download the Libre app – if you search for FreeStyle on the app store you can dowload it to your phone, you will need to set you an account (as above)
· “Libre LinkUp” is the app which will allow your relatives to access your data on their phone – this will only work if you are using a phone to scan with, it will not work if you are using the reader to scan. 
· You will only be able to use iPhones 7 and above

· You will only be able to use Android 5 phones, via NFC – (use back of phone to scan)
· The DSN team are more than willing to try to help you fix any IT issues, please bear in mind though that we are not IT experts and our knowledge is somewhat limited too

· Your best contact for IT support however would be the Abbott customer care team on 0800 170 1177 Mon-Fri 8-8pm. 

Using your phone and reader dual (reader & phone together):
- If you are going to use dual readers you will end up with gaps in your graphs and data which might be confusing, so sometimes it’s a good idea to use just one or the other
Always scan your reader first, then scan your phone – this is so you can always use the reader, should you lose your phone

The Next Steps:

· We will send a letter to your GP today for them to prescribe you one more sensor (so you have 28day use of Libre)
· In 1month a DSN from the team will check:
· If you are uploading your data to libreview and are scanning more than 8 times a day, if we can see this, we will send a letter to your GP and a copy to you. 
· If we cannot see this information we will need to contact you by telephone
· If you miss our call, we will leave a message asking you to call us back 
· You will need to call us within a week of this call
· If you do not respond we will discharge you from the Libre trial asking your GP to cease prescriptions for the sensors and return to BG testing
· At around 4-5months, we will text you asking you to have a Hba1c done in time for your 6m review. You will need to arrange this at your GP surgery- they will be aware of this
· At 6months – we will call you to assess your Hba1c and also check your LibreView data. 
-
If you miss our call, we will leave a message asking you to call us back 

-

You will need to call us within a week of this call. If you do not respond we will discharge you from the Libre trial asking your GP to cease prescriptions for the sensors and instructing them to supply BG strips on repeat prescription
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Ongoing prescriptions post 6-month trial:

· CCG requirements stipulates that you need to have dropped your Hba1c by 5-6 points, reduced the amount of BG test strips being ordered, be scanning at least 8 times a day, uploading to LibreView, improved your hypo awareness or distress scores to continue with it long term. 
· Please do not panic about this, as we can help you
Facebook Groups: 

We strongly advise joining these groups for your benefit. There are people who can support your use of the Libre, advise you on other forms of tech you can use with it, such as apps and Bluetooth connections if you wish. You do not have to talk or post anything. You can simply observe and learn. If you do have any questions, there are people who can help, without the need for you to contact Abbott or ourselves. 

· Facebook Freestyle Libre Users Group UK

· Facebook Libre Geeks UK group 

· Sugar buddies Hampshire Peer Support
WEBSITES: 

https://abcd.care/diabetes-technology-network-dtn
https://www.diabetes101.co.uk/
If you need any further help: 

You can contact the DSN team Monday-Friday 9-5pm, you can leave a message, we do try our best to get back to you on the same day. 
Tel number: 0300 123 3397

Email: SNHS.communitydiabetesstoncity@nhs.net




FreeStyle Libre 2 New Starter FAQ sheet





The Diabetes team hope you found today helpful. We have devised this sheet with some handy points to remember, as we realise there is a lot of info to take in. Please make sure you read this carefully and keep it for future reference.








We want you to have access to this because it can be life changing for you! So you need to help us a little in the 6 month start up period, in order for us to be able to help you.








 
Solent NHS Trust Headquarters, Highpoint Venue, Bursledon Road, Southampton, SO19 8BR  

Telephone: 0300 123 3397 Fax: 023 8053 8740 (safehaven) Website: www.solent.nhs.uk
Facebook: Solent NHS Trust
Twitter: @SolentNHSTrust 

