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NHS Trust

FOI_760 16/17 i FOI request concerning Solent NHS T r gended s
considerations in the treatments of female mental health patients.

| confirm that we hold the information as below.

1. Gendered support
Please provide information on the following relating to mental health
services:

A.The Trustos policy (i es) on ensuring Cco0mMmj
with regards to including the specific needs of female patients in the
service planning and commissioning process

B. The Trustds policy onatwmsritka gemderwpetific f e mal e
way

C.The Trustds policy on offering a choice ¢
nurse or keyworker to female inpatients

D.The Trustds policy on offering a choice
female patients in the community

E. TheTrust 6s policy on offering female patie

in women-only mental health services

X

CLSO09 Delivering
Same Sex Accomods
2. Please provide information on the following relating to mental health
inpatient services for the years 2010/11- to 2014-15

A. The number and proportion of female patients within the trust area who
were accommodated in:

i. Single-sex bays on mixed wards with single sex bathroom
facilities T where this is the case, please state what kinds of
dividers exist between bays
Nil

ii.  Mixed-sex accommodation
Nil

B. How many mental health inpatient services with female patients did not
include a women-only day space?
None

i. How many female patients were accommodated in these

inpatient services
N/A
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3. Patient age
Please provide a breakdown of how many female patients were supported in

community and inpatient services, in 2014/15, broken down by type of
service, ethnicity, and age where possible.

Under 30 3071 60 61+
Community Mental 391 867 104
Health Team
Criminal Justice 30 42 3
Service
Crisis Resolution 120 229 22
Home Treatment
Service
Eating Disorder 6 3 0
Service
Emergency 1 1 0
Psychiatric
Service
Inpatient Acute 17 31 3
Care Pathway
Inpatient 4 4 1
Rehabilitation
Mental Health 278 320 48
Liaison Team
Physiotherapy 2 4 6
Service
Psychological 0 2 0
Services i
Secondary Care
Sexual Health 6 9 1
Service
Total 852 1512 188

A. Please provide details on the numbers of girls under age 18 who have
been admitted to adult mental health services each year from 2010/11-
2014/157?

77 admissions for this time period

4. Patientso histories of abuse
For the year 2014-15, please provide information on:

A. Your policy on routine enquiry about abuse for patients coming in to
mental health services, broken down into community and inpatient
services

B. Your policy on training and supporting staff to perform routine enquiry
about abuse

C. Your policy for providing follow-up support where patients disclose
previous or on-going domestic or sexual abuse while in inpatient or
community mental health services
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i Telephone: 023 8060 8900 Website: www.solent.nhs.uk

g S
TS

& ABOy,
.,§ 0 o/ §' Solent NHS Trust Headquarters, Highpoint Venue, Bursledon Road, Southampton, SO19 8BR )

Better health, local care


http://www.solent.nhs.uk/

Solent m

NHS Trust
Management of Self Neglect and Clinical and APO2 - Domestic
Allegations of Abuse Adult Safeguarding G Safeguarding Superv Abuse Policy 2015.pc

5. Violence in in-patient facilities

For the years 2010/11- 2014/15, please provide information on:

Please note: Due to the reconfiguration of the incident system since 2010/11, it has
only been possible to provide data from April 2013 7 March 2015

A. The number of incidents of physical violence committed by patients
against other patients in inpatient mental health facilities, broken down
by gender and ethnicity of perpetrator and victim, and age of victim
502 violence incidents

Under 30 30-60 61+ Not stated
Male 25 54 64 143
Female 18 22 45 84
Not stated 47

i. The number of these incidents of a sexual nature, if available
4 of the above incidents relate to that of a sexual nature.

B. The number of instances of verbal abuse committed by patients against
other patients in inpatient mental health facilities, broken down by
gender and ethnicity of perpetrator and victim, and age of victim
94 non-physical assault incidents

Under 30 30-60 61+ Not stated
Male 5 12 8 27
Female 1 5 10 18
Not stated 8

i. The number of these incidents of a sexual nature, if available
None

6. Use of physical restraint

For the years 2010/11- 2014/15, please provide information on the following,
providing a breakdown by ethnicity and age of patients for each item where
possible:

Please note: Due to the reconfiguration of the incident system since 2010/11, it has
only been possible to provide data from April 2013 7 March 2015

A. The total number of incidents of physical restraint by one or more
members of staff on female patients in inpatient mental health services
65 incidents
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Under 30 30-60 61+ Not recorded on
incident system
6 14 5 40

B. The total number of female patients who experienced physical restraint
by one or more members of staff in inpatient mental health services

35 patients
Under 30 30-60 61+ Not recorded on
incident system
2 6 4 23

C. The total number of incidents of prone physical restraint by one or
more members of staff on female patients in inpatient mental health

services
19 incidents
Under 30 30-60 61+ Not recorded on
incident system
1 5 1 12

D. The total number of incidents where police were involved in physically
restraining a female patient in inpatient mental health services
2 incidents

Under 30 30-60 61+ Not recorded on
incident system

1 1

7. Impact of physical restraint
For the year 2014-15, please provide information on:
a) the total number of incidents of physical restraint on female patients in
i npatient ment al health services which re
b) physical injury,
c) psychological harm,
d) death, broken down by ethnicity where possible.
This information is not held centrally and is therefore exempt under Section 12
of the Freedom Of Information Act as to collate this information would be in
excess of 18 hours.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.

i Telephone: 023 8060 8900 Website: www.solent.nhs.uk

g S
TS

& ABOy,
.,§ 0 o/ §' Solent NHS Trust Headquarters, Highpoint Venue, Bursledon Road, Southampton, SO19 8BR )

Better health, local care


http://www.solent.nhs.uk/

Solent m

NHS Trust

FOI_761 16/17 i F Ol reqguest concerning Sol e
contract information

| confirm that we hold the information as below.

1. Please could you send me contract information relating to banking
services, audit services and card processing services?
Please see the below document below detailing Solent NHS Trusts contract
information requested, additionally, there is not a contract for our banking service,
Solent NHS Trust holds bank accounts with Government Banking Services and
NatWest.
20160413 FOI761_

Reponse.xlsx
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FOI 762 16/17 i F Ol reqguest concerning

CAMHS service waiting times.

Sol e

| confirm that we hold the information as below.

1. How many children and young people have been referred to CAMHS
services in your Mental Health Trust and from what sources (GPs, schools

etc.) in each of the last three years?

Referral Source 2013 2014 2015 Grand Total
Accident and Emergency 8 8 2 18
Department

Carer 11 10 7 28
Community Mental Health Team 3 13 1 17
(AMH)

Community Mental Health Team 493 342 115 950
(CAMHS)

Community Mental Health Team - 2 1 3
(Learning Disability)

Community based paediatrics 149 199 171 519
Drug Action Team/ Drug Misuse 1 1
Agency

Education Services 247 470 465 1182
Employer - - 1 1
General Medical Practitioner 977 1842 1816 4635
Health Visitor 66 171 26 263
Hospital based paediatrics 119 221 159 499
Independent Sector i Medium 2 - 1 3
Secure Inpatients

Inpatient service (CAMHS) 10 152 121 283
Other (National code: 97) 2 - - 2
Other Agency 30 72 67 169
Other Primary Health Care 1 7 45 53
Other Secondary Care Speciality 71 125 9 205
Permanent Transfer from MH 12 11 4 27
Police - 1 6 7
Probation - - 1 1
School Nurse 32 76 38 146
Self i Referral 74 135 105 314
Social Services 111 199 181 491
Temporary transfer from another - 1 - 1
Mental Health NHS Trust

Transfer by graduation from 13 18 1 32
CAMHS to Adult Mental Health

Services

Voluntary Sector 1 3 1 5
Grand Total 2433 4078 3344 9855
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2. How many children and young people were referred to CAMHS services in
your Mental Health Trust from each local authority or CCG area in each of

the last three years?

CCG 2013 2014 2015 Grand Total
NHS Fareham and Gosport CCG 61 97 65 226
NHS North East Hampshire and - 3 1 4
Farnham CCG

NHS North Hampshire CCG 1 10 2 13
NHS Portsmouth CCG 1252 2160 1589 5001
NHS South Eastern Hampshire 47 106 57 210
CCG

NHS Southampton CCG 946 1522 1513 3981
NHS West Hampshire CCG 24 43 39 106
NULL 102 137 78 317
Grand Total 2433 4078 3344 9855

olent m

3. How many children and young people have been referred to Tier 2 CAMHS
services in your Mental Health Trust in each of the last three years?

Tier 2 2013 2014 2015 Grand Total

Grand Total 675 1721 1438 3834

4. What is the current waiting list for children and young people to access
CAMHS services in your Mental Health Trust?
Average wait time is 8 weeks

5. How many children and young people have had to wait more than four
hours for a mental health inpatient bed in each of the last three years?
All children who require admission to an inpatient bed over the last 3 years
waited more than 4 hours. Please note that Solent NHS Trust do not operate
these facilities.

6. How many children and young people have been admitted to an adult
psychiatric ward because no specialist CAMHS Tier 4 beds were available
over the last three years?

April 13 to March 2016: One Male and Two Female young people under 18
years.

7. How many children and young people have been admitted to paediatric
wards whilst waiting for a specialist CAMHS Tier 4 bed over the last three
years?

This information is not held by Solent NHS Trust as we do not provide these
facilities.
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FOI_763 16/17 i FOI request concerning Sole n t NHS Trust ds
Executive Emails regarding the new Junior Doctors Contract.

| confirm that we hold the information as embedded below.

1. Please provide me with all emails sent or received by your Chief Executive
on the subject of the new Junior Doctors contract.

X X X X "X

1 of 5. pdf 2 of 5.pdf 3 of 5.pdf 4 of 5.pdf 5 of 5.pdf
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FOI 764 16/177 F O| request concerning Solent

rehabilitation units and their total expenditure for 2015-16.

| confirm that we hold the information as below.

1. How many adults with mental health problems are placed in a locked
rehabilitation unit outside your local Foundation Trust area in the financial
year 2015/167
Please note that Solent NHS Trust is not a Foundation Trust, however we can
advise that 7 adults were placed in a locked rehabilitation unit outside Solent
NHS Trustdos area wit hii3/032016 period 01/ 04/ 2

2. What was your total expenditure in the financial year 2015/16 for locked
rehabilitation unit placements?
Solent NHS Trust do not cover these costs, these are covered by the relevant
Commissioner.
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FOI _765 16/17 1 F O request concerning Solent
electricity and water contracts/agreements.

| confirm that we hold the information as below.

1. Contracts/ agreements relating to the supply of gas, electricity and water.
Pl ease see the document bel ow of Sol ent N F
supply of gas, electricity and water

FOI765_Disclosure )
1 IGT.xlsx
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FOI_766 16/17 1 F Ol reqguest concerning Sol e
Electronic Management Systems

| confirm that we hold the information as below.

1. Do you haveluse an Electronic Document Management System for your
Medical Records? If so, what is the name of it? How many users currently
use the Electronic Document Management System?

TPP SystmOne, Box-It, R4 and Inform are Electronic Document Management
Systems that Solent NHS Trust use there are currently approximately 3500 users
over all the systems.

2. Are your Medical Records currently being scanned? If so, is this being
done within your organisation or by an external company? If scanning is
being done by an external company can you provide their name?

No

3. Do you have/use an Electronic Patient Record (EPR) system? If so, what is
the name of it?
SystmOne
R4
Inform

4. Do you have/use a Clinical Portal or/and a Patient Portal? If so, what are the
name(s) of it?
No
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FOI 767 16/17 1 F Ol request concerningCIlSol ent

and CIO names

| confirm that we hold the information as below.

1. The names and email addresses of the people who are in the roles:
Please note: The below people are all contactable via Solent NHS Trust
Headquarters: 023 806 08900

a) Chief Commercial Officer (CCO)
Sarah Austin T Chief Operating Office and Commercial Director

b) Chief Executive Officer (CEQ)
Sue Harriman

c) Chief Clinical Information Officer (CCIO)
Dr Jonathan Prosser

d) Clinical IT Lead
This role is covered by the CCIO, Dr Jonathan Prosser

e) Chief Information Officer (CIO) / IT Director
Simon Sturgeon i Chief Information Officer

f) Deputy IT Director
Solent NHS Trust does not have this position

g) Caldicott Guardian
Dr Daniel Meron i Chief Medical Officer
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FOI 768 16/177 F O| request concerning Solent

Health services including referrals, waiting times, expenditure,
strategies and policies.

| confirm that we hold the information as below.

1. The percentage of the total referrals to therapy via IAPT in each of the last
five years that were aged 65 or over.

Financial Year Proportion of older adults who
entered treatment

2011/2012 2.96%

2012/2013 2.02%

2013/2014 2.70%

2014/2015 5.22%

2015/2016 5.0%

Financial Year Proportion of older adults referred
to the service

2011/2012 2.89%

2012/2013 3.46%

2013/2014 4.42%

2014/2015 4.67%

2015/2016 4.40%

2. The median waiting time for treatment for all patients for IAPT therapy in
each of the last five years
This information is only available for the last 2 years. The average wait time for
assessment is 2 weeks and the average wait time for treatment is 3 weeks.

3. The median waiting time for treatment for patients aged 65 and over for
IAPT therapy in each of the last five years.
This information is only available for the last 2 years. The average wait time for
assessment is 2 weeks and the average wait time for treatment is 3 weeks.

4. The median waiting time for treatment for patients aged 65 and over for old
age psychiatry in each of the last five years.
We do not record this information, in order to establish this we would have to
review every case individually, which would exceed the 18 hours allocated under
the Act.

However OPMH have a contract with the GPO6s
seen within 6 weeks.
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5. The total expenditure on mental health care for adults in each of the last

five years.

2011 /2012 | 2012 /2013 | 2013 /2014 | 2014 /2015 | 2015/ 2016
Adult £20,834,103 | £17,035,910 | £18,006,918 | £14,661,649 | £15,834,852
Mental
Health

6. The proportion of this expenditure spent on people aged 65 and over in
each of the last five years.

2011 /2012 | 2012 /2013 | 2013 /2014 | 2014 /2015 | 2015/ 2016
Older £5,414,858 | £4,431,596 | £5,075,056 | £4,812,299 | £4,536,800
Persons
Mental
Health
(Over 65s)

7. Any strategies or policies you have in place in relation to co-morbidities of
physical and mental health conditions?
The service focuses on providing holistic health interventions and assessments
where we can and this would be covered in numerous policies that are relevant to
mental health services. Specific strategies that the service utilises for co-
morbidities of physical and mental health conditions include:
1 Inpatient staff being trained in the use of SBAR to inform nursing and medical

handovers

1 The use of NEWS as our standardised physical health monitoring tool to

ensure patientsd physical health is effec

1 We employ a physical health care matron across our service whose role is to
support front line services to assess, care plan and treat patients with physical
health needs

1 Our AMH community team have a bespoke health and wellbeing team that
provides a wealth of physical health interventions for people open to the
service - including Lithium Level monitoring, Depot administration as well as
healthy weight advice and smoking cessation

1 Both our AMH and OPMH services have agreed CQUIN targets with our
commissioners that focuses on physical health interventions
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FOI_769 16/17 i FOI request concerning the number of beds at

each hospital within Solent NHS Trust.

| confirm that we hold the information as below.

1. Could you please tell me how many beds there are at each of the
hospitals in the Solent NHS Trust?
Please note: Solent NHS Trust only has community wards within hospitals
and therefore any answers provided will reflect these wards rather than the
hospital as a whole.

Hospital Ward Number of Solent NHS
Trust beds

Western Community Hospital | Snowdon 14 beds

St James Hospital Kite 10 beds
Royal South Hants Hospital Lower Brambles 24 beds
Royal South Hants Hospital Fanshawe 19 beds
St Mar yos Hos p| Spinnaker Ward 16 beds
Jubilee House Jubilee House 25 beds

St James Hospital Oakdene 14 beds

St James Hospital Brooker Functional 8 beds

St James Hospital Brooker Organic 14 beds
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FOI 770 16/17 i F Ol request concerning Sol e

contract information relating to; EPR, CRM, HR, Payroll and
Finance software solutions.

| confirm that we hold the information as below.

| require the organisation to provide me with the following contract information
relating to the following corporate software/applications:

1. Enterprise Resource Planning Software Solutions (ERP)
N/AT Solent NHS Trust does not have this

2. Customer Relationship Management (CRM) Solutions
N/AT Solent NHS Trust does not have this

3. Human Resources (HR) and Payroll Software Solutions
Allocate

4. Finance Software Solutions
SBS Oracle - Outsourced

Along with the actual contract information for the above can you also provide
me with the maintenance and support contract associated with each of the
categories above if it not already within the existing contract.

For each of the categories above can you please provide me with the relevant
contract information listed below:

1. Software Category: ERP, CRM, HR, Payroll, Finance
HR

2. Software Supplier: Can you please provide me with the software provider
for each contract?
Allocate

3. Software Brand: Can you please provide me with the actual name of the
software. Please do not provide me with the supplier name again please
provide me with the actual software name.

The software is called Allocate

4. Contract Description: Please do not just state two to three words can you
please provide me detail information about this contract and please state
if upgrade, maintenance and support is included. Please also include the
modules included within the contract.
This is Solent NHS Trustoés Human Resources
this contract is called: Saas
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5. Number of Users/Licenses: What is the total number of user/licenses for

this contract?
4000

6. Annual Spend: What is the annual average spend for each contract?
£50,000

7. Contract Duration: What is the duration of the contract please include any
available extensions within the contract.
12 month rolling contract

8. Contract Start Date: What is the start date of this contract?
Please include month and year of the contract.
1% April 2016

9. Contract Expiry: What is the expiry date of this contract? Please include
month and year of the contract.
31% March 2017

10. Contract Review Date: What is the review date of this contract?
Please include month and year of the contract. If this cannot be provided
please provide me estimates of when the contract is likely to be reviewed.
1% January 2017

11. Contact Details: | require the full contact details of the person within the
organisation responsible for this particular software contract (name, job
title, email, contact number).
Si mon Sturgeon CI O, he is contactable throa
headquarters reception on 0238 060 8900

12. If the organisation has an outsourced provider that looks after all
software can you please request this information from your provider?
N/A

13. If any of the information is not available please can you provide me with
the notes on the reasons why?
N/A

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.

& ABOy,
§ () l)§‘ Solent NHS Trust Headquarters, Highpoint Venue, Bursledon Road, Southampton, SO19 8BR
i Telephone: 023 8060 8900 Website: www.solent.nhs.uk

g S
TS

Better health, local care


http://www.solent.nhs.uk/

Solent m

NHS Trust
FOI 771 16/17 i F Ol request concerning Sol e

Electronic Patient Record System.

| confirm that we hold the information as below.

1. Do you currently have an Electronic Patient Record system(s) in place?
Yes

2. Can you provide a name for the system(s)?
TPP SystmOne
R4
Inform

3. How much are you currently spending on this system annually for licensing
and support fees?

TPP SystmOne £400,000 per year (approx.)
R4 £100,000 per year
Inform £100,000 per year

4. What is the date of contract expiry for the system(s)?
All of the above named system contracts expire in March 2017, please note that
although the contracts expire in 2017, there is a 12 month rolling renewal
attached to the contracts.

5. How many users? (An estimation if unsure)

TPP SystmOne 3500 approx.
R4 100 approx.
Inform 300 approx.

6. How is your system hosted?
All of the above systems are hosted by the system provider in an approved
datacentre.

7. Who is responsible for your local implementation of the objectives set out
by the NHS in the Five Year Forward View?
Simon Sturgeon i Chief Information Officer (In relation to ICT)
Sue Harriman i Chief Executive Officer (Trust Wide)
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FOI 772 16/177 F O request concerning Solent

Coding

| confirm that we hold the information as below.

1. Do you employ clinical coders? If so, how many WTE?
Yesi 0.6 wte

2. Do you buy in clinical coding expertise? If so, how often?
No

3. What band are your clinical coders?
Agenda for change band 4

4. If you buy in clinical coding which agencies do you use and what is the
cost?
N/A

5. If you do not use clinical coders how do you code your patients?
N/A

6. Could you please forward a copy of your clinical coding policy and/or
procedure
Pl ease see embedded bel ow Solent NHS Trust
SolentNHS_Trust_CIir
calCodingPolicy. pdf
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FOI 773 16/1771 F O request concerning Sol ent

of homelessness or homeless patients and associated spending.

| confirm that we hold the information as below.

1. How many expectant mothers registered as having no fixed address have
been in the care of midwives during 2015/167?
Solent NHS Trust does not run any midwife services, and therefore do not hold
this information.

2. How many people who are registered with the NHS as at risk of
homelessness or homeless are accessing mental health services in
2015/167
314. Please note that this includes the following categories, which covers actual
homeless and those that are at risk of homelessness.

Foyer - accommodation for young people aged 16-25 who are homeless

Foyer - accommodation for young people aged 16-25 who are homeless or
in housing need

Homeless

Night shelter/emergency hostel/Direct access hostel
Other homeless

Rough sleeper

Sofa surfing (sleeps on different friends floor each night)
Squatting

Staying with friends/family as a short term guest

= =2

E RE NE IE NN RE]

3. What is the current level of spend in relation to the healthcare of those
within the homeless community in Portsmouth and which services are
these?

As an SLM Solent NHS Trust does not operate Homeless Healthcare or related
services within Portsmouth

4. What is the level of spend for primary care services provided by Solent
NHS Trust specifically for the homeless community during 2015/16
Sol ent NHS Trustos homel ess heal t hcare t
£478,152; this covered Primary Care, Mental Health and Special Services.
Please note this cost only refers to Southampton services as Solent NHS Trust
do not provided these services outside the area.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 774 16/17 i F Ol request concerning

Electronic patient record, patient administration system and other
contract information

| confirm that we hold the information as below.

1. Who is the Trust's current supplier for their Electronic Patient Record?
TPP Systm One, Inform and R4

2. What is the contract start and end date for the Electronic Patient Record?
31/03/2017 1 although the contracts expire in 2017, there is a 12 month rolling
renewal attached to the contracts.

3. Who is the Trust's current supplier for your Patient Administration System?
TPP Systm One, Inform and R4

4. What is the contract start and end date for the Patient Administration
System?
31/03/2017 i although the contracts expire in 2017, there is a 12 month rolling
renewal attached to the contracts.

5. When are you due to start looking to re-procure your clinical systems?
Solent NHS Trust currently has no plans to re-procure its clinical systems.

6. Who supplies the Trust's integration system?
CGl Ltd

7. Who is the Trust's current Chief Clinical Information Officer?
Dr Jonathan Prosser - Chief Clinical Information Officer

8. Which member of the board is responsible for IT?
Alex Whitfield 1 Chief Operating Officer

9. As part of planning for the replacement of PAS how much has your
organisation assigned a specifically for data migration to offset the risks to
revenue generation post go-live of the new system?

Not applicable as Solent NHS Trust currently has no plans to re-procure its clinical
systems.

10. How many FTEs does the Trust employ to clean data and handle data
quality problems?
Solent NHS Trust has a Data Assurance Team of 3.8 WTE

11. Does the Trust use any external organisation to provide tools and /or

services for data quality improvements?
Yes, an external auditor is used for annual clinical coding

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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12. What is the estimated cost of cleaning data for statutory reporting?
The total cost associated with maintaining

Team is approximately £200,000 per year.

13. What is the estimated cost of cleaning data for clinical risk avoidance?
The tot al cost associated with maintaining
Team is approximately £200,000 per year.

14. Who is responsible within your organisation for identifying the technical
requirements for systems that support sustainability plans as described in
the Five Year Forward View?

Simon Sturgeon i Chief Information Officer

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI_775 16/17 17 F Ol request concerning Sol ent
contracts in relation to non-medical equipment

| confirm that we hold the information as below.

1) Can you please provide a full version of
lists all the contracts the organisation has around non-medical equipment.
Please include the following:
- Existing Supplier
- Annual Spend
- Contract Brief
- Contract Dates
- Department
- Product Categories
- Contract Owner (including job title & email address)
2) Can you also provide the contact details of the person responsible for
uploading and publishing the contracts register
| can confirm that with regards to the above questions that this information is
exempt under section 22 of the Freedom of Information Act 2000 as information
intended for future publication. Sall ent N
contracts on the publication scheme on our internet website in May 2016 and
intend to do this annually.

3)y Can you please provide a full version of
lists all the contracts the organisation has around non-medical equipment.
Please include the following:
- Existing Supplier
- Annual Spend
- Contract Brief
- Contract Dates
- Department
- Product Categories
- Contract Owner (including job title & email address)
4) Can you also provide the contact details of the person responsible for
uploading and publishing the contracts register
| can confirm that with regards to the above questions that this information is
exempt under section 22 of the Freedom of Information Act 2000 as information
intended for future publication. Salll ent N
contracts on the publication scheme on our internet website in May 2016 and
intend to do this annually.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 776 16/17 i F Ol request concerning Sol e

commercial activity in maternity wards

| confirm that we hold the information as below.

1) Which commercial organisations are permitted to promote or distribute their
products or the products of other organisat
wards; what revenues accrue to the Trust from that activity; and what
evidence is there that patients welcome such activity?
| can confirm that | have established that the information you requested is not held
by this Trust, as Solent NHS Trust are a Community Mental Health Trust and
therefore do not provide maternity services.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 778 16/17 i FOI request concerning women aged 50+ to give

birth in Solent NHS Trust maternity units and IVF treatment
received abroad.

| confirm that we hold the information as below.

1. How many women aged 50 and over gave birth in any of your maternity
units in 2014, 2015 and 2016 to date?

2. If possible, for each year please tell me how many of these women had IVF
abroad.
| can confirm that | have established that the information you requested is not
held by this Trust, as Solent NHS Trust are a Community Mental Health Trust
and therefore do not provide maternity services.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 779 16/177 F O request concerning Solent

details and job titles of staff.

| confirm that we hold the information as below.

1. Pl ease provide contact details as | isted b
job title as above, please provide the equivalent or if your Trust does not
hold such position please advise.
Please note: All of the below are contactable through Solent NHS Trust
Headquarters reception on 0238 060 8900

a) Chief Finance Officer (CFO)
Andrew Strevens i Director of Finance & Performance

b) Chief Information Officer (CIO)
Simon Sturgeon

c) Head of ICT
Julian Snook, commences 03/05/2016

d) Chief Executive Officer (CEO)
Sue Harriman

e) Director of Human Resources
Julie Pennycook 1 Director of HR and OD

f) Medical Director & Caldicott Guardian
Dr Daniel Meron i Chief Medical Officer

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI_780 16/17 7 FOI request concerning Solent NHS Trust agency

workers, spend, shifts and contact details.

| confirm that we hold the information as below.

1. Under the neRwatievsoniftoorr Agency wor kers can vy
many agencies you are working with who you
Gl asso for the rates paid for? This quest.
Specialist Nursing i Emergency Nurse Practitioner & Primary Care
Practitioner.

Solent NHS Trust have not made any agreeme
working.

2.Under the new fiMonitor Rateso for Agency w.
many agencies you are working with who you
Gl asso f or t hweestiorai$ fersall agénbiess g
Solent NHS Trust currently work with 2 agencies using break glass rates.

3. How many and which agencies are you currently using who are deemed to
be AOff Frameworko. Not working within the
One i Newcross

Off framework usage needs to be signed off by Operational Directors and Chief
Nurse prior to booking.

4. What is your agency spend in months from April 2015 to date for the
category of Band 7 Specialist Nursing

2015

April £40k
May £44Kk
June £35k
July £0
August £0
September £10k
October £0
November £1k
December £0
2016

January £0
February £0
March £7k

5. How many shifts per month have gone unfilled for Specialist Nursing Band
7 Emergency Nurse Practitioner and Primary Care Practitioner?
Nil

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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6. A list of the managers names / nurse in charge for the following

departments within your trust (A&E / Minor Injury Unit / Walk In Centre /
Urgent Care Centre)

These services are not provided by Solent NHS Trust.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI_781 16/17 1 FOI request concerning Public Health Funerals

| confirm that we hold the information as below.

1. How many public health funerals has this NHS Trust arranged each year
from 2010 to 20157
Solent NHS Trust was established in 2011, since this time we have arranged one
funeral in September 2012.

2. How much money has this NHS Trust spent on public health funerals each
year from 2010 to 2015?
£2739

3. What was the most expensive, and the cheapest, public health funeral this
NHS Trust arranged during 2010-2015? How much did each cost?
There has only been one funeral, please refer to Q2

4. What was the age and gender of the youngest person and oldest person to
be given a public health funeral from 2010-2015?
Please note that due to the minimal funerals arranged this part of your request is
being exempt under S40 of the FOI Act (Personal Information)

5. How many burials were there during 2010-2015? How many cremations
were there during 2010-2015?
There was only one funeral in 2012, we have no record of what type of funeral
this was.

6. Where does this NHS Trust bury/cremate a person for a public health
funeral?
This information is not held by the Trust

7. How many times is an unmarked grave used?
This information is not held by the Trust

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 782 16/17 1 FOI request concerning Solent NHS Trust 0 s

Director of Finance

| confirm that we hold the information as below.

1. Director of Finance
Sol ent NHS Trustds Director of Fi nance and

2. Contact details
Mr Strevens can be contacted viom0238660ent NH

8900

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 783 16/171 F O| request concerning Solent

regarding refusal to treat patients.

| confirm that we hold the information as below.

1. What is your policy of refusing to carry out corrective surgery on patients
who smoke? (or the reasoning/legality of this policy?)
Solent NHS Trust does not have a policy to refuse smokers, however the clinician
referred to a policy in place for Portsmouth Residents for elective surgery
(embedded below).

Fitness for Surgery
Initiative_Smoking. pd

Toclarify,6 el ect i vé elactivgmaocgdured i s surgery that I
in advance because it does not involve a medical emergency. It does not relate to
patient choosing to have surgery.

As part of any surgical procedure, it is important to highlight the risks of
proceeding and the risks caused by smoking are well documented. Solent policy
is to offer patients smoking cessation advice, signposting them to specialist
services as required. This is the policy adopted by the Podiatric Surgery team. In
the event that the patient declines smoking cessation advice then the team will
specifically counsel patients regarding the very significant increased risks.

2. When the policy was implemented, by whom and what validity this
discrimination has in law?
Please refer to Q1, Solent NHS Trust does not have a Policy.

3. What other sections of humanity do you refuse to treat? (as according to
your own equality and diversity policy; no one will be discriminated against
on their lifestyle?)

Please refer to Q1, Solent NHS Trust does not have a Policy.

Solent NHS has an Equality and Diversity Policy which is currently being
rewritten due to legislation changes.

Pl ease see Solent NHS Trustdés Equality and
http://www.solent.nhs.uk/page.asp?fldArea=1&fldMenu=9&fldSubMenu=0&fldKey
=94

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 784 16/17 i F Ol request concerning Sol e

pressure area care mattress contracts.

| confirm that we hold the information as below.

1. Is the Trust currently under contract with regards to pressure area care
mattresses? If so with who?
There is no current contract.
These are purchased ad-hoc against the NHS Supply Chain Frameworks

When is this contract due to end?

How many mattresses are in the contract?

Is this a rental or a purchase contract?

Does the contract cover the servicing of these?
Does this contract cover bariatric as well?
Does the contract include beds?

If not who is this contract held with?

N/A

ON®OTRWN

9. How many static (foam) mattresses on average does Solent NHS Trust
purchasein a year?
Under 20 through NHS Supply Chain

10Whi ch manufacturerés products do you use a
Pentaflex and Sidhill and no this is not under contract

11.Who is the main Tissue Viability Nurse for the Foundation Trust?
Monique Rosell, Southampton
Pam Wood, Portsmouth

12.Who is the main Procurement Manager for Solent NHS Trust?
Sue Wareham, Head of Procurement

13.Who would manage the procurement of mattresses within the trust?
Sue Wareham, Head of Procurement

14.Does the Trust receive any decontamination service for beds and

mattresses? If so with who?
Ad-hoc

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 785 16/1771 F O request concerning Sol ent

compromise agreements

| confirm that we hold the information as below.

Please advise in relation to the 5 years between January 2011 and December 2016
inclusive:

1) How many compromise agreements has the Trust entered into with staff or
former staff? Please include all COT3 agreements in this figure.
The Trust has issued 86 compromise agreements between April 2011 and
December 2014.

Between Jan 2015 and April 2016 a further 36 settlement agreements have been
issued.

Of these agreements 119 have been as a result of employees applying for and
being successful in their application under the NHS Mutually Agreed Resignation
Scheme.

2) How many of these compromise agreements require staff members not to
disclose the existence of the compromise agreement itself?
None

3) How many of these compromise agreements contain non-disparagement
clauses that require staff members not to criticize the employees of the
Trust?

None

4) How many of these compromise agreements were entered into by the Trust
with staff who had previously made public interest disclosures, (whether or
not these were rai sed by formally i nvoki
policy)?
None

5) If staff who have entered into a compromise agreement with the Trust were
to voice concerns about reprisal by the Trust for whistleblowing, would the
Trust consider this to be an actionable breach of non-disparagement
clauses, or would it consider the raising of such concerns to be qualifying
disclosures under PIDA?

The Trust would not consider this to be an actionable breach of any non-
disparagement clause.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 786 16/17 i F Ol request concerning Sol e
financial position for 2014/15 and 2015/16.

| confirm that we hold the information as below.

1. Please provide information on the financial position, for 2014/15 and
2015/16 for; the trust/CCG, all NHS hospitals within the trust and the mental
health trusts. (Please set out the gross assets and liabilities in each case
and whether the Trust was in surplus or deficit and the level thereof.)

The information for 2014-15 has been supplied below, however the information
for 2015-16 has not been audited or approved and therefore will not be available

until June 2016.

2014-15

Total Assets £132,185k
Total Liabilities £17,803k
Retained deficit for the year (£6,500K)
Adjusted deficit for the year (£6,274k)

Please Note: Adjusted deficit excludes impairments and adjustments in relation
to donated asset reserve elimination.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 787 16/17 i F Ol request concerning Sol e

organisational structure charts

| confirm that we hold the information as below.

1. Please can you send me the latest organisational structure charts for the
following departments? IT / IM&T/ Information / Informatics / Performance /
Business Intelligence PMO / Transformation Finance Chief executive /
director level team.
| can confirm that the Trust holds this information on our public website and is
therefore exempt under Section 21 of the Freedom of Information Act. This is
accessible through the following link:
http://www.solent.nhs.uk/ store/documents/org charts 20160301.pdf

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 788 16/177 F O/ request concerning Solent
details for the HR person responsible for Locum appointments.

| confirm that we hold the information as below.

1. Please can you give me the contact details for the HR person that deals
with Locum appointments? Please can | have their full name, job title, email
address and direct dial telephone number.

Elizabeth Pallett is the HR Recruitment Lead responsible for dealing with Locum
appointments; she can be contacted via Solent NHS Trust Headquarters on;
0238 060 8900

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 789 16/17 i F Ol request concerning Sol e

information sharing agreements

| confirm that we hold the information as below.

1. How many data sharing agreements or information sharing agreements
does the trust currently have with private organisations to share patient
files or records?
Solent NHS Trust does not have any Information Sharing Agreements with
APrivate Organisationso. Any sharing with |
contractual arrangement as a sub contractor.

2. For each, please state i) the organisation concerned, ii) the number of
patients involved and iii) the purpose of the agreement.
N/A

3. Please also specify whether patients were asked beforehand if their
information could be shared or whether the agreement was made on the
basis of implied consent.

N/A

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 790 16/17 i F Ol request concerning Sol e

CAMHS services in Portsmouth.

| confirm that we hold the information as below.

1. Guidance in relation to the thresholds for admission to crisis and
community CAMHS support
Please see embedded document below i Leaflet for CAMHS provision.
CAMHS P_rofessional
FINAL.pdf
2. The median waiting time after referral and the number of referrals which
have been over 10 weeks (include repeat referrals as separate)
Current median 1 13 weeks
274 waiting over 10 weeks

3. The interquartile range (in weeks) for waiting times after referral to CAMHS

during
2013/14 10 weeks
2014/15 10 weeks
2015/16 5 weeks

4. Total staffing costs identified for CAMHS service in 2015/16 setting out
number of FTE posts

Costs £2,101,401
FTE 50.05

5. Clinical audits in relation to CAMHS provision by Solent NHS Trust
There have been 10 audits within CAMHS

6. Correspondence with CQC in relation to CAMHS provision in Portsmouth
by Solent NHS Trust
CQC review in March 2014 and visit due in June 2016. To view Solent NHS
Trustos Quality Report 2014 please see:
http://www.cqc.org.uk/sites/default/files/new_reports/AAAA0657.pdf

7. Number of safeguarding alerts raised by Solent NHS Trust to Portsmouth
City Council for children under 18 during 2013/14, 2014/15, 2015/16
This information is not held by Solent NHS Trust; however Portsmouth City
Council may hold the requested information.

8. Number of times restraint techniques were used upon under 18s in the care

of Solent NHS Trust during;
2014/15 0
2015/16 0

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 791 16/17 i F Ol request concerning Sol e

CAMHS services

| confirm that we hold the information as below.

1. How many children in 2015/16 were referred for help with;
No. Children
Portsmouth 1755
Southampton | 1580
Total 3335

2. Please provide a copy of report which set out your intelligence and
understanding on the reasons for which children in Portsmouth are being
transferred to CAMHS
Type of referral: The table below represents the difficulties presented in the
referrals received in April 2016. The majority of referrals present multiple
difficulties therefore the number of presenting problems in the table represents
the number of referrals that listed that difficulty as part of the mental health

problem.
Presenting problem Number of referrals that included
this presenting problem
Behavioural difficulties 18
Attachment 4
Query 4
Neurodevelopmental
ADHD/Query ADHD 6
ASD/Query ASD 16
Anxiety 21
0.C.D 15
Low Mood 24
Suicidal 4
Ideation/Attempt
Self-harm 10
Post Overdose 1
Trauma 2
Query Learning 1
disabilities
Hearing Voices/Visual 3
Hallucinations
Eating Difficulties 1
Anger/Aggression 8
Tourettes/Tics 4
Emotional deregulation 2
Selective mutism 1

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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3. How many children from Portsmouth were referred to CAMHS who were;

Children in the | Children Children with | Children who
care of | Detained under | learning are subject to
Portsmouth City | S136 of the | difficulties up to | child protection
Council Mental Health | the age of 25 concerns
Act

2013/14 | 39 1 98 78

2014/15 |52 2 91 98

2015/16 | 82 2 90 80

Total 173 5 279 256

*Please note that children can fall into more than one of the above categories

4. For Portsmouth, can you confirm the number so referrals in 2015/16 from
Portsmouth by reasons of rejection? If possible, please breakdown by the
following reasons;

Condition not suitable for the service | 540

provided

Second opinion required No data collected on this
Child Protection issue No data collected on this
The condition had not lasted long enough | No data collected on this
Not met referral criteria 540 ( as above)

The service had not been commissioned | 0
to meet the need (e.g. learning disability
or substance misuse)

The service lacked available capacity 0
A lack of information alongside the |0
referral
The client did not engage with the |11
service
Condition not serious enough to meet the | As above in not met criteria
eligibility threshold for the service
Another service was deemed more | As above in not met criteria and all

appropriate referred will be directed to another
service if deemed appropriate
Young people above 18 C 0

Referral made on wards to another |1
specialist service
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FOI_792 16/17 7 F O request concerning the ne

Contract

| confirm that we hold the information as below.

| acknowledge that trusts are currently putting planning on-hold whilst negotiations
are on-going. | would appreciate if the questions could please be answered as per
the situation last Friday when planning was still taking place.

1. Is the trust on course to implement the new contract in August 2016?
The trust has an implementation plan in place; however there will be no F1
Doctors within Solent NHS Trust, in August 2016. Therefore the implementation
plan is set up to issue the first contract in time for F1 rotation in February 2017.

2. What steps the trust has taken to discuss with junior doctors working
within it or under lead employer arrangements about the implementation of
the contract and the perspective of trainees?

The first meeting with Junior Drs was arranged to take place on the 10" May
2016, however this meeting has been placed on hold at present, as requested
due to the national holding position. .

3. Has the trust advertised / is planning to advertise for the new guardian
role(s)? If so please supply further information about the job specification,
essential requirements and person specification.

This role is advertised and the National Guidelines were utilised as a template to
formulate the content of the job/person specification.

In addition | would be grateful if you could provide any materials pertaining to the
implementation of the new contract within your trust. This should include but not be
limited to:

4. New rota designs (with comparisons from before). If rotas have not yet
been designed, the date by which they will be available.
Rota designs currently have been compared to new requirements, 4/5 were not
compliant and need to be redesigned. Due to the current holding position, the
date for this is still to be confirmed

5. Any modelling relating to the effects for the trust (including cost impact,
levels of staffing across the week, impact upon training).
To follow on from point 4 above.

6. Details of any plans to change services offered in order to implement 7 day
services as a result of this contract change.
None known.
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7. Any correspondence from or to NHS employers, Health Education England

or the local deanery regarding contract implementation.
Please see embedded documents below.

1 of 5. pdf 2 of 5.pdf 3 of 5.pdf 4 of 5.pdf 5 of 5.pdf

In addition, please find communications from these organisations which can be
publically viewed www.nhsemployer.org.

You may also wish to approach the Deanery directly regarding any
correspondence they may have circulated in addition.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 793 16/177 F O request concerning Sol ent

work policies/ schemes available for staff.

| confirm that we hold the information as below.

1. Total number of employees per desk (relating to desk sharing)
Solent NHS Trust does not record this information.

2. Percentage of employees that work from home and how often
Solent NHS Trust does not record this information; these arrangements are
agreed at a local level between employee and manager.

3. The percentage of employees that work part-time and how often

Employee Category Total
Full Time 1617 (47.5%)
Part Time 1790 (52.5%)
Grand Total 3407

4. Whether there exists a specific flexible working scheme
Solent NHS Trust fully supports flexible working through the Trust and has
various policies that support this. The Trust is working this year to develop a
Flexible Working Policy.
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FOI_794 16/17 7 FOI request concer ni ng Sol ent NHS
commercial IT software products.

| confirm that we hold the information as below.

1. Have you deployed commercial IT software products to automate your
policies around patient observation and the capturing of vital signs for
early-warning of deterioration?

No

2. If your answer to Question 1is YES, please confirm the commercial
names of these software products and confirm the date when their
current support contracts will expire.

N/A
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FOI_795 16/17 7 FOI request concerning Sol ent NHS Trus
breaches of the Data Protect Act 1998

| confirm that we hold the information as below.

| am writing under the Freedom of Information Act 2000 to request details of
breaches of the Data Protection Act within in your organisation; specifically | am
asking for:

1)
a) Approximately how many members of staff do you have?
3500

b) Approximately how many contractors have routine access to your
information? (see www.suresite.net/foi.php for clarification of
contractors if needed)

15

2)

a) Do you have an information security incident/event reporting
policy/guidance/management document(s) that
includescategorisation/classification of such incidents?

Solent NHS Trust use the mandated Health & Social Care Information
Centr e6s ChddkBsEGul@ancefior Reporting, Managing and
Investigating Information Governance and Cyber Security Serious Incidents
Requiring I nvestigationo

b) Can you provide me with the information or document(s) referred to in
2a?
https://www.igt.hscic.gov.uk/resources/HSCIC%20SIR1%20Reporting%20and
%20Checklist%20Guidance.pdf

3) Do you know how many data protection incidents your organisation has
had since April 20117 (Incidents reported to the Information
Commissioners Office (ICO) as a Data Protection Act (DPA) breach). How
many breaches occurred for each Financial Year the figures are available
for?

*Please note we only have this recorded since 2013/14, when the guidance
above was changed and the type of incidents reported to the ICO were modified;

1 2013/14: Five

1 2014/15: Three

1 2015/16: Eleven (one was unfounded). Please note that five of these incidents
happened within a short space of time, around data being sent to the wrong
address through human error. Solent NHS Trust believes in openness and
transparency so reported these individually. Processes have now been
changed to reduce the risk of reoccurrence.
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* Please note that in 2015/16, although Solent NHS Trust follow the HSCIC

guidance, it took a tougher stance on IG incidents, as part of transparency
and wanting to learn from all incidents. As a result Solent reported any Level 1
incident, that could possibly be or potentially become a Level 2 incident to the
ICO

All cases have been reviewed by the ICO and no action has been taken against
the Trust, due to the contributory factors and actions implemented as a result of
the incidents, in order to prevent reoccurrence.

4) Do you know how many other information security incidents your
organisation has had since April 2011? (A breach resulting in the loss of
organisational information other than an incident reported to the ICO, e.g.
compromise of sensitive contracts or encryption by malware). How many
incidents occurred for each Financial Year the figures are available for?

* Please note we have interpreted these to be Level 1 incidents, as indicated in
the HSCIC Guidance.

2013/14: Six

2014/15: Four

2015/16: Twenty. Please note seven of these incidents happened within a short
space of time, around data being sent to the wrong address through human error.
Solent NHS Trust believes in openness and transparency so reported these
individually. Processes have now been changed to reduce the risk of
reoccurrence.

* Please note that in 2015/16, although Solent NHS Trust follow the HSCIC
guidance, it took a tougher stance on IG incidents, as part of transparency and
wanting to learning from all incidents. As a result investigated any Level 0
incident, that could possibly be or potentially become a Level 1 incident

5) Do you know how many information security events/anomaly your
organisation has had since April 2011? (Events where information loss did
not occur but resources were assigned to investigate or recover, eg
nuisance malware or locating misfiled documents). How many events
occurred for each Financial Year the figures are available for?

Between 2011/12 1 2015/16, there were no reported incidents involving malware,
which effected the loss of patient information.

With regards to time spent on misfiled documents, this is not recorded, unless the
document can not be located, after a thorough search.

6) Do you know how many information security near misses your organisation
has had since April 2011? (Problems reported to the information security
teams that indicate a possible technical, administrative or procedural
issue). How many near-misses occurred for each Financial Year the figures
are available for?

2013/14: 220
2014/15: 163
2015/16: 221
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These incidents include the following criteria

Stolen Notes/PID

Lost Notes/PID

PID sent to wrong address

PID sent to the wrong person

PID in wrong record

Records Error

PID Saved / Stored insecurely
NHSMail not used for PID

Post Issues (way in sent/received)
PID found in public place

Breach by staff i Unintentional or
Deliberate

Printing Issues (left on printer /
wrong printer)

Cyber Security

Other

1 PID = Personally Identifiable Data
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FOI 796 16/17 i F Ol request concerning Sol e

maternity leave policy

| confirm that we hold the information as below.

1. Please can you forward me Solent NHS Trust.
Please note: We are currently refreshing the guidelines in association with recent
changes. Please seethee mbedded document Solent NHS Tr
Guidance Document.
gy

HR39 - Maternity
Guidelines Final 2015

For further clarification please contact the HR Team or Helen Pretty - HR Support
Services Manager on 0238 060 8900.
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FOI_797 16/17 7 FOI request concerning nursing, AHP and medical
locum shifts that fall outside of Monitor guidelines.

| confirm that we hold the information as below.

1) From 1st April to the 30th April 2016 how many nursing staff shifts fell
outside of Monitor guidelines?
330 nursing shifts

2) From 1st April to the 30th April 2016 how many AHP shifts fell outside of
Monitor guidelines?
Nil

3) From 1st April to the 30th April 2016 how many medical locum shifts fell
outside of Monitor guidelines?
Nil
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FOI_798 16/17 i FOI request concerning Sol en't NHS Trust 0 s

Mental Health Therapy Services

| confirm that we hold the information as below.

1. What is the current waiting time for treatment for talking therapies in
your area in primary healthcare? Please break down the wait for each

type( or O6choice of modalitydé) which is avai
Therapy Average waiting time
Step 2
Mood Management Course 4 weeks
Overcoming Worry Course 4 weeks
Stress Management Course 4 weeks
Panic & Phobia Course 4 weeks
Guided CBT 4 weeks
Counselling
Brief Counselling 2 weeks
Interpersonal Therapy 3 weeks
Dynamic Interpersonal Therapy 3 weeks
Counselling for Depression 3 weeks

Couple Therapy for Depression [/ | 3 weeks
Behavioural Couple Therapy

Step 3

1:1 CBT 3 weeks
1.1 ACT 3 weeks
1:1 EMDR 3 weeks
1:1 NET 3 weeks
Compassionate  Focused Therapy |2 weeks
Course

Psychoeducation Course for PTSD 3 weeks
Boost Your Mood 3 weeks

2. What is the current longest wait for talking therapies in your area in
primary healthcare? That is, what length of ti me has the pers
been waiting the longest been waiting? Please give the wait for each
type of therapy (or o6échoice of modalityd)
4 weeks

3. What is the current waiting time for treatment for talking therapies,
appointments with psychologists or psychiatrists in your area in
secondary healthcare? (Please break down the wait for each type (or
6choice of modalityd) which is avail abl e
Secondary healthcare i Assessment by a psychologist is arranged when
indicated and provided within 2-6 weeks. Waiting times vary from 8 i 53
weeks depending on the therapy.
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4. What is the current longest wait for talking therapies, appointments with

psychologists or psychiatrists in your area in secondary healthcare?

That is, wh at |l ength of time has the person
longest been waiting? Please give the wait for each type of therapy (or
6choice of modalityé) which is availabl e
Secondary healthcare

CAT 53 weeks

Mindfulness for psychosis group 32 weeks

CBT for psychosis 29 weeks

Family work for psychosis 8 weeks

Bipolar group 2 weeks

Other CBT 31-33 weeks

ACT 36 weeks

DBT 3-35 weeks

For the above questions please provide the figure for referral to first treatment
waiting time, not referral to ‘assessment’ or 'intervention’ time.

5. How many referrals have there been into adult mental health services in
your area at a) primary care level and b) secondary care level in
the calendar years 2013, 2014, 2015 and 2016 to date.

We have interpreted that Primary Care and Secondary Care level as referrals
received into primary care and secondary care settings for talking therapies.

Primary Care 1 Financial year | Secondary Care 1 Calendar year
2013/14: 4622 2013: 232

2014/15: 5694 2014: 306

2015/16: 5675 2015: 400

2016/17 1 to date: 972 2016 to date: 249

6. What is the maximum number of talking therapy sessions an adult,

eligible for therapy, can receive in your area at primary and secondary
care level.
Primary Care: We offer stepped care model which means patients can have
two or more treatments in one referral episode. We also offer treatment in line
with NICE guidelines recommendations. The longest single treatment is
anywhere from 16 7 20 sessions.
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Secondary Care:

Jal

[ Psychosis Pathway ]

ips

[ Emotion Dysregulation Pathway ]

Jal

[ Mood Disorder Pathway ]

Low intensity

High intensity

Cognitive Behaviour Therapy (CBT) base
discrete interventions (sleep, worry etc)
Approximately 8, 41 sessions

CBT for psychosis/third wave approaches
(including Person Based Cognitive Therap
& mindfulness), 11, at least 16 sessions

Family work, at least 10 sessions

Psychosis grouprBC

Low intensity
ECS

High intensity
ECS

Full DBT

Low intensity Emotional Coping
Skills (ECS) group, 12 weeks

High Intensity Emotional Coping Skills
Group (ECSMore target
behaviours/higher risk), 26 weeks

Dialectical Behaviour TherappBT)

(group and 11 sessions) (Prominent BPD
features or BPD, high risk DSHIL B
months

Depression

CBT, 11, 1620 sessions

ACT, 11, 16 sessions

Third wave approaches including mindfulness

Bipolar Disorder
Bipolar psycheeducation group, 12 weeks

CBT, 11,16-20 sessions
Third wave approaches including mindfulness

Sl

[ Anxiety Pathway ]

J=l

[ Trauma Pathway ]

CBT, 11, 1216 sessions

ACT, 11,16s

Third wave approaches including mindfulness

essions

Trauma focused CBT511

Eye Movement Desensitization and Reprocessing (EMO

1-1

20-40 sessions

And
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FOI 799 16/177 F O request concerning Solent

Adolescent Mental Health Therapy Services

| confirm that we hold the information as below.

1. In Child and Adolescent Mental Health Services (CAMHS), what is the
current waiting time for a young person to receive talking therapies? Please
give the wait for each type of therapy (oc
available in your area.
West
Cognitive Behaviour Therapy i 19 weeks
Counselling i 14 weeks
Family Therapy i 10 weeks
Psychotherapy i 2 weeks

East
May 2016

CAMHS Single point of Access Team: 2 weeks to access Brief CBT Therapy.
Group work for Anxiety is run 3 times per year.

CAMHS Learning Disability Team: 3 weeks to access all therapy modalities
below and Group work is offered every 8 weeks to 12 weeks for Positive
Behaviour Support, Stepping Stones, Sensory Integration, Caring for
Traumatised children

CAMHS Looked After Children Team: 10 weeks for all therapy modalities and
Group work every 8 to 12 weeks.

CAMHS Extended Team: 2 week shortest wait and 42 weeks for longest wait.
Group work is offered every 12 weeks for Emotional coping skills.

Modalities included:

Emotion | Controlli | Art Psychothera | Speciali | Occupation | Family
al ng Psychothera | py st CBT | al Therapy | Therap
Coping | Worries | py T sensory |y
Skills Group input
Group
Steppin | Sensory | Caring for Dyadic Positive | Systemic
g Integratio | the Developmen | Behavio | Therapy
Stones | n Group | Traumatised | tal ur
Group Child Group | Psychothera | Support

py
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2. In CAMHS, what is the current longest wait to receive talking therapies?

Pl ease give the wait for each type of ther
is available in your area.

West

Cognitive Behaviour Therapy i 47 weeks

Counselling i 42 weeks

Family Therapy - 20 weeks

Psychotherapy 1 2 weeks

East
42 weeks for longest wait

3. What is the maximum number of talking therapy sessions a young person,

eligible for therapy, can receive in your area at primary and secondary care
level.
There is no set number of sessions that a young person can have with our
service. If there is a clinical need for therapeutic intervention then it will be offered
to the young person with a care plan that reflects that need for the therapeutic
intervention. All therapeutic intervention will have an evidence base for its use,
e.g. NICE Guidelines for the treatment of depression in young people.

4. How many referrals have there been into child and adolescent mental
health services in your area at a) primary care level and b) secondary care
level in the calendar years 2013, 2014, 2015 and 2016 to date.

WEST

Grand
Row Labels 2013 2014 2015 2016 Total
Primary 757 1236 1499 641 4133
Secondary 258 365 90 2 715
Grand Total 1015 1601 1589 643 4848
East

Grand
Row Labels 2013 2014 2015 2016 Total
Primary 1235 2242 1671 678 5826
Secondary 183 235 84 34 536
Grand Total 1418 2477 1755 712 6362

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.

o

g S
TS

& ABOy,
§ 0 |)§' Solent NHS Trust Headquarters, Highpoint Venue, Bursledon Road, Southampton, SO19 8BR
Telephone: 023 8060 8900 Website: www.solent.nhs.uk

Better health, local care


http://www.solent.nhs.uk/

Solent m

NHS Trust
FOI 800 16/17 i F Ol request concerning Sol e

internet unique page views.

| confirm that we hold the information as below.

1. Would you kindly supply me with the GROSS total number of unique page
views your website received for the period 1 April 2015 to 30 April 2016,
inclusive. | do not need details of the individual page views, solely the
gross total for the above period.

Solent NHS Trust had 585,452 page views over the specified period
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FOI 801 16/171 F O request concerning the Tr
and Business Plans

| confirm that we hold the information as below.

1. Most current Annual Report and Organisation Business Plan
| can confirm that the Trust holds this information, however this information is
exempt under section 21 (Information Accessible by Other Means) of the
Freedom of Information Act and is therefore being withheld. This is an absolute
exemption and there is therefore no requirement to consider the public interest.

However this information is available on our public website
http://www.solent.nhs.uk/page.asp?fldArea=1&fldMenu=12&fldSubMenu=10&fldK

ey=656
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FOI_802 16/17 1 FOI request concerning IT Budget and Services

| confirm that we hold the information as below.

1. What is your overall IT Budget for 2016/17?
£7,161k for IT provisions

2. Do you run a shared IT service with any other government/NHS entities?
No

3. Do you have a BRM Programme in place in your IT Department (IT Business
Relationship Management, IT Business Partner, Business Liaison)?

Yes

4. 1 f you do have a programme, how many BRMOS.
currently employed by the Trust?
3
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FOI 803 16/17 1 F O request concerning the Tr

accounting services

| confirm that we hold the information as below.

The Trustds Financial and Accounting servioc
payable and accounts receivable invoices etc.):

1) Who is the Trust 6ouseerdndpateprquider)?i der (i n
a) If outsourced to a 3rd party provider, what is the name of the service

provider you use?

NHS Shared Business Service (SBS)

b) If outsourced to a 3rd party provider, how long did the transition to the
service provider take?
Solent NHS Trust does not hold this information as this transition took place within
the Primary Care Trust (PCT) before Solent NHS Trust existed.

c) If outsourced to a 3rd party provider, was the transition fee paid prior to the
service start date and what was the transition price paid?
Solent NHS Trust does not hold this information as this transition took place within
the Primary Care Trust (PCT) before Solent NHS Trust existed.

d) If outsourced to a 3rd party provider, what is the value of the service
contract per annum?
Annual contract value £207k for 2015-16

e) If outsourced to a 3rd party provider, when did the contract start and when
is the contract due to expire?
Contract start date: 01/04/2011
Contact end date: 31/03/2017

f)y I'f outsourced to a 3rd party sproouvei der, i s
these services through a Trust run OJEU procurement exercise when the
current contract expires?
This is currently under discussion with Hampshire consortium.

g) If not, what is the route through which you will contract these services?
This is currently under discussion with Hampshire consortium.

h) If the Trust provide these services in-house, does the Trust intend to
investigate outsourcing these services in the next 12 months?
N/A

2) What is the volume of Accounts Payable invoices processed per annum by

the Trust?
30,306
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3) What is the volume of Accounts Receivable invoices processed per annum

by the Trust?
4,671

4) What is the accounting software that the Trust use?
Oracle R12
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FOI 804 16/171 F O request concerning Solent

IT budget.

| confirm that we hold the information as below.

1. Annual IT Budget
Please provide split between: Capital expenditure/ Revenue Expenditure

2. How much of you capital expenditure is spent on outsources IT services?
Provide split between: Capital Expenditure/ Revenue Expenditure

3. What is your anticipated capital refresh budget for data centre investment?

This request was cancelled by the requestor

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.

& ABOy,
§ Wg”‘ Solent NHS Trust Headquarters, Highpoint Venue, Bursledon Road, Southampton, SO19 8BR
i > Telephone: 023 8060 8900 Website: www.solent.nhs.uk

Pspp®

Better health, local care


http://www.solent.nhs.uk/

Solent m

NHS Trust
FOI 805 16/177 F O request concerning Solent

hospitality register.

| confirm that we hold the information as below.

1. 1 would like a breakdown of the last five years, items which have been
logged o n your organi sationods gi fts and hos
detailing:

Date item was declared

Description of item

Reason for the gift/hospitality

Value

Whether the item was accepted or declined

Additionally, does your organisation have a monetary limit on gifts (ie gifts

worth under £50 are allowed) and can cash gifts ever permitted?

= =4 =4 -8 _-9_-°

Pl ease see t he embedded document bel ow of
hospitality register.

"

Register of Gifts and
Hospitality Log. pdf

Please see the embedded document below (Solent Register of Interest Gifts and
Hospitality Policy) for the guidelines in which staff are required to declare items on
Solent NHS Trustés gift and hospitality regi

X

SOLENT Register of
Interest Gifts and Ho:
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FOI 806 16/17 7 F Ol request concerning Solent

papers, and minutes of discussions from the meeting 29" March
2016

| confirm that we hold the information as below.

1. Please provide a copy of the Part 2 board papers for the items together with
the minutes of the discussions (redacting where necessary any information
which today remains sensitive information or which it is in the public
interest (tested at the date that you process this request) that the
information remain confidential) and any resolutions concerning these
items which were passed by the board at the meeting on 29 March 2016.
Please find attached a copy of the papers requested. Please be advised that
some information has been redacted in accordance with the following FOI Act
Exemptions;

S40 7 Personal Information
S4171 Information given in confidence
S43 7 Commercial Interest

==

Board Papers 1.pdf Board Papers 2.pdf Board Papers 3.pdf Board Papers 4.pdf

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 807 16/171 F O request concerning Solent

spend on products and services.

| confirm that we hold the information as below.

1. Please could you tell me how much your hospital trust spends per annum
(the latest financial year available) on the following products/services;

Printers £4,040.58

Photocopiers £138k

Managed Print Services Not Applicable

Ink & Toner £127,737.91

Onsite and Offsite Storage of [ Thi s i s consumed withi n-

electronic Data contractor arrangement and therefore is unable to
be broken down

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 808 16/17 i FOI request concerning Sol ent NHS Tr

policies

| confirm that we hold the information as below.

1) Alist of all your policies
Please see the embedded document below;
20160621_FOI808_F
olicies. pdf

*Please note that it is recognised that some of these policies are out of date
however, a programme of review has been implemented.

2) Copies of any policy that is not available on your website
All Sol ent NHS Trustodés approved policies h.
website, for ease of public access;
http://www.solent.nhs.uk/page.asp?fldArea=1&fldMenu=12&fldSubMenu=5&fldKe

y=592
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FOI 809 16/17 i F Ol request concerning Sol e

sickness absence policy

| confirm that we hold the information as below.

1. Could you please email a copy of Solent's sickness absence policy?
Please see embedded document below.

X

HR51 Managing
Absence and Wellbei
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FOI_810 16/17 7 F O/ request
service budget and expenditure.

concerni

ng Sol entyouNdHa8lults menglthéadth Chi | ©

| confirm that we hold the information as below.

We are requesting information for the financial years: 2010/11, 2011/12, 2012/13, 2014/15, 2015/16, 2016/17. And if available
- we are also requesting the projected budget (or settlement) for the financial years covering the remainder of Future in
Mind and the Five Year Forward View for Mental Health, which includes: 2017/18, 2018/19, 2019/2020, 2020/21.

1) Please provide us with the following information;
All mental health services

a) Budget
b) Expenditure
2011/2012 2012/2013 2013/2014 2014/2015 2015/2016 2016/2017

Budget Actual Budget Actual Budget Actual Budget Actual Budget Actual Budget
Adult
Mental | 15,948,524 | 15,419,246 | 13,179,111 | 12,604,314 | 12,612,569 | 11,476,393 | 9,591,572 | 9,849,351 | 10,678,647 | 11,298,052 | 9,545,009
Health
Older
PJ;?QIS 5,539,776 | 5,414,858 | 4,302,140 | 4,431,596 | 4,573,287 | 5,075,056 | 4,222,786 | 4,844,517 | 4,708,960 | 4,536,800 | 4,199,580
Health
IAPT 785,921 749,209 1,279,775 | 1,227,779 | 1,110,684 | 1,437,498 | 1,678,123 | 1,655,839 | 1,653,269 | 1,680,214 | 1,724,115
CAMHS | 3,320,935 | 3,223,094 | 6,591,572 | 6,286,951 | 6,476,000 | 6,474,498 | 5,736,463 | 5,663,272 | 5,326,027 | 5,205283 | 5,656,842
Future 83,461 132,537 108,970
in Mind
?Oatg‘lj 25,595,156 | 24,806,406 | 25,352,598 | 24,550,640 | 24,772,540 | 24,463,445 | 21,228,944 | 2,012,980 | 2,450,364 | 22,852,887 | 21,234,516

Solent NHS Trust was established on 1% April 2011 and provides Community Healthcare for Southampton and Portsmouth.

N
{7

[
=

INVESTOR IN PE

Solent NHS Trust Headquarters, Highpoint Venue, Bursledon Road, Southampton, SO19 8BR
Telephone: 023 8060 8900 Website: www.solent.nhs.uk



http://www.solent.nhs.uk/

Child and Adolescent Mental Health service (if you attribute CAMHS Tier 1-4 please specify)
c) Budget

d) Expenditure

CAMHS budget and expenditure is detailed in the above table.

Mental health urgent and emergency care (including mental health crisis care) for children and young people i if only
total spend is available please approximate proportion that is spent on children and young adults)
e) Budget
f) Expenditure
This information has been identified as above and is unable to be broken down further.

2) Any additional, discretionary monies (Child, adolescent or young adult mental health (please specify source)
A) Budgeted for
B) Spent on
This information is not held by Solent NHS Trust; however we believe that both Southampton and Portsmouth CCGs with
NHS England may hold the requested information.

Southampton CCG Portsmouth CCG NHS England
foi@southamptoncityccg.nhs.uk CCGFOl@portsmouthcc.gov.uk England.contactus@nhs.net

Solent NHS Trust was established on 1% April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI _811 16/17 i FOI request concerning addresses for making Subject
Access Requests.

| confirm that we hold the information as below.

1. Please provide contact details and addresses where Subject Access Requests can

be sent

1 Hospital

1 A&E

1 Radiology, including MRI, CT scans and X-Rays

1 Urgent Care Centre Notes

The above services are not provided by Solent NHS Trust and therefore would not hold
any records for these services. we would recommend that you contact the relevant Clinical
Commissioning Group (CCG) who would commission these services, so they can advise
on the appropriate contact.

1 Physiotherapy

1 CBT notes

1 Minor Injuries Unit (RSH) 1 if episode of care date is prior to August 2014

All information requests for the above services are handled centrally by Solent NHS
Trustodos I nformation GovernanceetlyyTeam, who

Information Governance Team
Highpoint Venue

Bursledon Road

Southampton

S0O19 8BR

SNHS.SolentIGTeam@nhs.net

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 812 16/17 1 F O| request concerning Solent N
for 2014/15

| confirm that we hold the information as below.

1. Please provide a copy of your Workforce Race Equality Standard (WRES) Report for
2014/157
Please see embedded document below
FOI_812_w_res-repor
ting-2015. pdf

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 813 16/17 1 FOI request concerning Solent NHS Trust ds
applications

| confirm that we hold the information as below.

1) How would you class the organisation - Acute Trust, community Trust, mental
health trust etc.
Solent NHS Trust is a Community and Mental Health Trust

2) How many DOLS standard applications have been received in the last five years?
All DOLs are categorised as urgent, please see Q3

3) How many DOLS urgent applications have been received in the last five years?
Please note: Solent NHS Trust began recording data in 2014; therefore information
provided is from April 2014 to date. All DOLs applications are categorised as urgent and
processed in the same way.

a) Please include a breakdown of financial year

2014/15 110
2015/16 136
2016 to date 27

Total 273

b) Please include a breakdown of the circumstance of the DOLs setting
Solent NHS Trust is community based and monitor all inpatient facilities. All DOLs are
applied from inpatient wards.

c) Please include a breakdown of the processing time by authorising organisation
The processing time by the authorising organisation is not held centrally and collating
this information would be in excess of time limits outlined within the Freedom of
Information Act 2000.

4) If relevant or recorded - how many occasions should a DOLS application have been
made but not undertaken?
This information is not recorded by Solent NHS Trust. However the information requested
may be held by local authority applicants. (Southampton City Council, Portsmouth City
Council and Hampshire County Council)

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 814 16/17 i F Ol request concerning Sol
scanners and related information.

| confirm that we hold the information as below.

1)

2)

3)

4)

5)

6)

((((((

How many bladder scanners are registered and in working order with your
equipment library (or equivalent)?
13

How many ultrasound bladder scanners did your Trust buy in the 2015/16 financial
year?
6

Is there a hospital training record for those healthcare workers that are trained to
use ultrasound bladder scanners?
Yes

Do you have a hospital policy which includes the indications for use of ultrasound
bladder scanners across all departments and ward areas?

There is no Trust wide policy on the use of bladder scanners. They are used within the
specialist service by staff trained in their full use.

How many incontinences nurses or clinical nurse specialists are employed by your
Trust?
4.88 WTE

How many urology nurse specialists are employed by your Trust?
None

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI_815 16/17 7 F O reqguest concerning Solent
and times

| confirm that we hold the information as below.

1) How many car parks out of the total number designhated for hospital
patients/visitors offer free parking, as of your most up-to-date statistics? (please
state how many and out of the total)

Solent NHS Trust has ownership of 2 hospital car parks. One offers free parking; however
this is being reviewed

2) If you charge fees for hospital patients/visitor designated parking, do you have the
same pricing structure at all your parking sites? (Yes/No)
Yes

3) What is your most commonly charged minimum rate for patient/visitor parking
(excluding any free parking), and for how long does this allow somebody to park?
The minimum charged rate for patient/visitor parking is £1.50, this allows for a 1 hour stay.

4) What is your most commonly charged maximum rate for patient/visitor parking
(excluding any free parking), and for how long does this allow somebody to park?
1 The most common rate for patient/visitor parking is 4 hours this is charged at £4.00.
1 The maximum charged rate for patient/visitor parking is £9.00, this allows for a 16 hour
stay.

5) What percentage of car parks designated for hospital patients/visitors allow
payment by debit or credit card? Please approximate if necessary, and state if you
do so
100%

6) What percentage of car parks designated for hospital patients/visitors allow

payment on exit? Please approximate if necessary, and state if you do so
100% (Solent NHS Trust has an ANPR system that allows patients/visitors to pay on exit.)

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI_816 16/17 7 FOlrequestconcer ni ng Sol ent NHS T-rust
harm and suicide

| confirm that we hold the information as below.

1) Pl ease provide a copy of Sol harmandsu&iddr ust 6s
Solent NHS Trust does not currently have a policy for self-harm and suicide, although it is
referenced in (Operational policy for the provisions of place of safety and assessments
under section 135 and 136 of the Mental Health Act 1983). There is currently a more
specific draft policy awaiting approval within the Trust. Once approved this will be made
available on our publication scheme:
http://www.solent.nhs.uk/page.asp?fldArea=1&fldMenu=12&fldSubMenu=5&fldKey=592

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 817 16/17 i F Ol request concerning Sol
scanners.

| confirm that we hold the information as below.

1) Do you conduct multi-parametric MRl (mpMRI) scans (using T2-weighted, diffusion-
weighted and dynamically enhanced sequences) before prostate biopsies? If no, it
would be helpful to know what the main reasons are:

If yes, it would be helpful if you can you provide an estimate of the percentage of
men who receive an mpMRI scan before prostate biopsy:

2) How many scanners do you have available to use for mpMRI scans before prostate
biopsy?

3) For each individual scanner used for mpMRI scans before prostate biopsy, please
provide the following: Make, model, magnetic field strength, age, due for
replacement?

4) How many mpMRI scans before prostate biopsy do you estimate you carry out per
year?

5)

i. Do you intend to increase the number of mpMRI scans before prostate biopsy
following the first results from the large clinical trial PROMIS?
The ASCO 2016 abstract has shown mpMRI as a triage test can identify one quarter
of men (27%) who might safely avoid unnecessary biopsy, without impairing the
detection of clinically significant cancer
(http://abstract.asco.org/176/AbstView 17...).
ii. If yes, do you currently have sufficient resources and capacity to cope with this
increase?
| can confirm that | have established that the information you have requested is not
held by this Trust, as Solent NHS Trust are a Community Mental Health Trust and
therefore do not provide these services.

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 818 16/17 i F Ol reqguest concerning Sol en
management

| confirm that we hold the information as below.

1) Maintenance/support contracts for vehicle telematics?
Solent NHS Trust does not have any maintenance /support contracts for vehicle
telematics

2) Makes and models for all vehicles can you also put this with the supplier of the
vehicles?
Please see the embedded document below

NHS Solent
Report.xls

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 819 16/171 F O| request concerning Solent N
outpatient Mental Health

| confirm that we hold the information as below.

1. How long was the average waiting time to access outpatient adult mental health
counselling in the trust in 2015 (latest figures)?

2. How long was the average waiting time to access adult outpatient mental health
counselling in the trust in 2011?

3. How many people referred for adult mental health counselling in 2015 in the trust

failed to receive counselling?
This request was cancelled by the requestor

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI_820 16/17 1 F Ol request concerning Sol ent
Fatigue Syndrome Services - Portsmouth

| confirm that we hold the information as below.

1. How many patients were referred to your service (hnumber for men, women and
children, by CCG)?
For the financial year April 2015 7 March 2016, 78 patients were referred into the service.
All patients were referred from Portsmouth City CCG. Please see referral breakdown
below.

Adult Female 65
Adult Male 12
Children 1

*Please note this is the number does not include referrals not accepted

2. How many were diagnosed with CFS/ME or post-viral fatigue syndrome (PVFS)?
The Chronic Fatigue Syndrome Service does not diagnose and does not require a formal
diagnosis from GPs for treatment. Therefore this information is not routinely collected.

3. What was the yearly cost of providing your specialised CFS service?
The yearly cost for providing the service, including staffing and corporate overheads, is
£174,545

4. What was the cost of first-appointment CFS assessment?
The cost of an initial assessment undertaken by 2 health professionals, including Multi-
Disciplinary Team discussions and report writing is £183.20.

-iS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 821 16/1771 F O reqguest concerning Solent N
provision for homeless persons.

| confirm that we hold the information as below.

| would like to be informed about mental health provision in the Trust for single/non-statutory
homeless persons. i.e. those without dependent children who either sleep rough or reside in
hostel-type accommodation.

1. How this population group and their mental health needs are worked with within the
Trust and whether there is any provision dedicated to this population, as in for
example outreach work or clinical consultation with local hostel accommodation.
Primary health care for homeless people in Southampton is provided by the Homeless
Healthcare Team with full registration and provision of tailored health care to meet the
specific needs of homeless people.

Within this the team takes mental health extremely seriously as it can frequently form a
component of an individual éds health care nee
in cases where complex trauma has been experienced.

To address this health need the team has since its inception seconded mental health
clinicians to the team, their focus as specialist mental health workers within the team is to
assess patients most referred internally from the Primary Health Care clinicians and
thereafter either take on a Care Co-ordinator role with the patient or signpost to more
appropriate services should mental health input not be indicated.

Each week a mental health referral meeting takes place with all the above workers and
clinicians from the primary care, the purpose of the meeting is to triage referrals and direct
appropriately.

Solent NHS Trust provides secondary mental health services in Portsmouth and whilst we
dondt have dedi bimaureC¥MHTpte veorkingsmthatms clignt group, we do
work closely with the primary care providers of homelessness services in the city,
including Central Point Rethink and the Salvation Army. Through these close working
relationships we are able to provide individualised mental health support and treatment for
people as part of their overall package of care

2. If there any specialist projects/staff of this nature, a description of them in terms of
dedicated staffing (numbers and professional disciplines), particular conditions
(e.g. psychological trauma, psychosis) or sub-populations worked with,
access/referral pathways for service users to access them, and intervention
models/approaches informing the work.

In Southampton the following dedicated resources are provided. The current complement
is two whole time equivalent workers (WTE), comprised of 56 hours of Community Mental

-iS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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Health Nurse (CMHN) time, and 19 hours of mental health occupational therapist. In
addition to this, the team has access to 1PA of Consultant Psychiatrist time.

Particular areas of interest are Personality disorder, particularly Emotionally Unstable
Personality Disorder (EUPD), bipolar disease and psychosis. Of particular interest to the
team are the management of Generalised Anxiety Disorder (GAD), and autism. The
former is often managed in primary care and we have harnessed a session per week from
Steps to Wellbeing (Increased Access to Psychological Therapies IAPT) which takes
place in the surgery.

As advised in Q2, Solent NHS Trust does not provide a dedicated resource for
Portsmouth, but provides a supportive service.

. Any training mental health professionals have access to, or undergo, to improve
staff awareness around working with this population.

Mental Health Colleagues have recourse to the local mental health trust to gain access to
relevant training courses and for clinical supervision from practitioners in the field of
mental health.

The wider team gain a great deal of insight into mental health issues by virtue of this
model of joint working, and enhance their own skills with patients as a result of
assessments and in house training sessions. The Mental Health workers recently
undertook a training session for the wider team on EUPD.

The mental health provision within the team has been at the current level for fifteen years,

when HHT was established in 1992 there was only one wte CMHN and within ten years
our staffing levels in this essential area doubled.

-iS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 822 16/17 7 F O request concerning Sol emt N
of deaths

| confirm that we hold the information as below.

Please note; Solent NHS trust is unable to quantify data pre-April 2012 in a way that is
consistent with the current reporting system. Therefore information provided in the response
below is for the period of 1st April 2012 T 27th June 2016.

1. The number of investigations that followed deaths, including sudden and
unexpected deaths, in your organisation since 2011.

During 1st April 2012 7 27th June 2016 there have been 91 deaths which met the criteria of
Serious Incidents Requiring Investigation (as defined in the NHS England Serious Incident
Framework 2015). There were 19 deaths which met the criteria of High Risk Incidents
Requiring Investigation.

a) Whether any investigation occurred

All deaths meeting the criteria of Serious Incidents Requiring Investigation (as defined in the
NHS England Serious Incident Framework 2015) and 19 deaths which met the criteria of High
Risk Incidents Requiring Investigation were investigated accordingly.

b) If so, how many were independently conducted?
Of the above incidents; 4 were conducted independently by an external investigator.

c) Who carried these out?

All Serious Incidents (SI) and High Risk Incidents (HRI) are investigated by Solent NHS Trust
staff, with the exception of the above 4 incidents that were carried out by approved external
investigators due to the level of work load or investigation required.

2. The number of severe incidents involving patients in your organisation and the
amount that were investigated since 2011.

During 1st April 2012 7 27th June 2016 there have been 416 incidents which met the criteria
of Serious Incidents Requiring Investigation (as defined in the NHS England Serious Incident
Framework 2015).

a) Whether any investigation occurred
All incidents meeting the criteria of Serious Incidents Requiring Investigation (as defined in
the NHS England Serious Incident Framework 2015) were investigated accordingly.

b) If so, how many were independently conducted?
Of the above incidents; 3 were conducted independently by an external investigator.

c) Who carried these out?
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All SI and HRI incidents are investigated by Solent NHS Trust staff, with the exception of the
above 3 incidents that were carried out by approved external investigators due to the level of
work load or investigation required.

3. The number of investigations of any severe incidents or deaths that concluded that
fault or neglect of a third party or staff member had contributed to the death of a
patient under the care of your organisation at the time.

Solent NHS Trust does not record this information within incident investigation reports and
therefore this information is unable to be provided.

4. Have you undertaken, or plan to undertake, an assessment of your avoidable
mortality rates Iin response to Professor Sir
directors in December 20157 If so, what have your findings been?

Solent NHS Trust monitors all unexpected deaths on a monthly basis. We conduct Mortality
Reviews, and Serious Incidents Requiring Investigation processes as appropriate.
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FOI 823 16/171 F O request concerning Sol ent

mental health patients

| confirm that we hold the information as below.

1) Sy st £mame and suppliers name?
TPP SystmOnei Pl ease note that SystmOne s
health services.

2) How much is the support and maintenance?
Please refer to question 3.

3) How much was your total spend on the application for the last year?
The total spend on the application is approximately £400,000 per year.

4) When is the system due for renewal?

31/03/2017 1 although the contract expires in 2017, there is a 12 month rolling renewal

attached to the contract.

5) Who in your Trust has ownership for this system?
Sol ent NHS Trustodés Chief I nformation

6) Approximately how many users of the system do you have trust wide?
There are approximately 3500 users.

7) When was your last Application upgrade?
The application was last upgraded in June 2016.

N
not I m
Of ficer

8) Which groups uses the system: CMHT, CAMHS, Acute services, Home Treatment
Team, Assertive Outreach Team, Eating Disorders Team, Early Intervention Team,

AMHPs.
This is a Trust wide system and is used by all Sol ent NHS Trus

t 6s ment

9) Do health and social care workers jointly use the system or do social care use a

separate system for case management?

Solent NHS Trust does not employ social care workers; however the AMHPs do have

access to SystmOne

10) If separate, what system do social workers use?
N/A

11) Is the system used mobile by workers or in care setting only?
SystmOne is available for staff in both care and remote working settings.

12) Is your current solution customisable? If so, do you pay a developers license for

this functionality?
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Each unit of SystmOne has been customised to

13) Can you also provide details of your Corporate IT Directors/Heads of IT?
Alex Whitfield, Chief Operating Officer
Simon Sturgeon, Chief Information Officer
Julian Snook, ICT Service Manager

14) Where can | find details of your IT Strategy for the next 5 years?
Solent NHS Trustods | T Strategy is currently
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FOI 824 16/1771 F O| request concerning Sol elit N
resources

| confirm that we hold the information as below.

1) Please complete the attached spread sheet requiring information regarding;
1 Number of staff within the organisation
1 Number of sites under Solent NHS Trust estate (broken down)
1 Annual IT spend i last financial year
9 IT Budgeti Next financial year
T Number of PCé6s within the network
1 Number of laptops/ mobile devices
1 Name of main IT contact
1 Plans for new sites over the next three years
1 Equipment/software details
Please see the embedded document below.

FOI_824 Disclosure_
V1.xlsx
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FOI 825 16/17 1 F Ol request concerning Solent
Guardian

| confirm that we hold the information as below.

1) Please provide me with the contact name and details for the Caldicott Guardian for
Solent NHS Trust?
Solent NHS Trustods Caldicott Guardian is Dr
details provided below;
Solent NHS Trust Headquarters
Highpoint Venue
Bursledon Road
Southampton
S019 8BR
Tel: 023 8060 8900
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FOI_826 16/171 FOlrequest concerning Solent NHS 1

| confirm that we hold the information as below.

1) Please provide the following procedures:
1 Safeguarding Children and Young People Policy 2015
1 Data Protection, Caldicott & Confidentiality Policy
1 Information Governance Risk Policy and Strategy
1 Access to Records Policy 2016
1 Information Security Policy 2016
Please see the embedded documents below, please note all approved Solent NHS Trust
policies are now also available on our internet page;
http://www.solent.nhs.uk/page.asp?fldArea=1&fldMenu=12&fldSubMenu=5&fldKey=592

- e

CPO01 Safeguarding IG02 - Data IG13 Information 1G04 Access to IG13 Information
Children and Young FProtection Policy VV3.|Security Policy_V4_I(Records Policy V4 _|Security Policy V4 _I(
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FOI 827 16/177 F O/ request concerning Solent NI

| confirm that we hold the information as below.

Which of the following operations are performed at your trust?

1. Laparoscopic cholecystectomy

2. Inguinal hernia repair (open and/or laparoscopic)

3. Diagnostic laparoscopy
If so, can you please inform me as to whether your trust uses standardised/pre-printed
consent forms for each procedure. If there is a consent form, will you please either
email me a copy, or inform me as to what the "Risks" and "Benefits" of the procedure
are documented as for each procedure.
| can confirm that | have established that the information you have requested is not held by
this Trust, as Solent NHS Trust are a Community Mental Health Trust and therefore do not
provide these services.
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FOI_828 16/17 i F Ol request concerning Sol ent
system

| confirm that we hold the information as below.

1) What manufacturer telephone system are you using?
This is provided as part of the managed service from CGI. Solent NHS Trust is currently
migrating to a unified communications solution.

2) How many extensions are there on your telephone system?
Solent NHS Trust is licenced for 3500 extensions

3) Who maintains your telephone system?
CGlI mai ntains Solent NHS Trust 6s fitcafraetghone s

4) When does your telephone system maintenance contract expire?
Sol ent NHS Trustods mai nt en ththe @5l @miractim 2022t expi

5) Are you using Lync or Skype for Business?
Solent NHS Trust uses Skype for Business
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FOI_829 16/17 i F Ol request concerning Sol ent
processing function, transitional recruitment function and resourcing
services

| confirm that we hold the information as below.

The Trustés Payrolll Processing function (This
payroll and pension_administration services; time/attendance & expense claims and
technical payroll processing (e.g. HMRC and other statutory submissions and payroll
reconciliation);

a) Who is the Trust 0s -howseor Brd partypprovidar)d er (i n
NHS Shared Business Service

b) If outsourced to a 3rd party provider, what is the name of the service provider you
use?
NHS Shared Business Service

c) If outsourced to a 3rd party provider, what is the value of the contract per annum
(excluding transition fee)?
The annual contract value for NHS Shared Business Service is £195k for 2016-17

d) If outsourced to a 3rd party provider, what was the transition fee paid?
Solent NHS Trust do not hold this information as the transition took place within the
Primary Care Trust before Solent NHS Trust was formed.

e) If outsourced to a 3rd party provider, when did the contract start and when is the
contract due to expire?
Contract start date: 01/04/2011
Contract end date: 31/03/2017

fy I f out sourced to a 3rd party pr oywiodueerthesei s t
services through a Trust run OJEU procurement exercise when the current contract
expires? | f yes, who is the Trustodés contact for
are their contact details? If not, what is the route through which you will contract
these services?

The intention to re-procure these services is currently under discussion.

g) If the Trust provides these services in-house, does the Trust intend to investigate
outsourcing these services in the next 12 months? | f yes, who i s the
for discussing these services and what are their contact details?

Not applicable as the services is outsourced to a 3" party provider.

h) What are the systems that the Trust (and/or 3rd party provider) utilises in
conjunction with these services and what function do they perform?
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Solent NHS Trust currently uses the Electronic Staff Records System. This electronic
system is the HR, payroll, and training system with links to a variety of other electronic
systems, such as; DBS, NMC, GMC and HPC registration, NHS Pensions, Rostering,
expenses and e-filing systems.

Please indicate where any of the service areas apply electronic self-service
functionality and if so which system is the platform for data submission
All data submissions are directly input into the ESR system via FileZilla.

i) What are the volumes of activity that are associated with each of the services areas
per annum? (number of payslips processed per annum)
Between January and December 2015 46,941 payslips were produced.

The Trust's Transactional recruitment function (This relates to the administration of
recruitment administration - from approval to conditional offer - through NHS jobs.);

a) Who is the Trust 0s -howse or Brd partypprovidar)d er (i n
This is provided in house by Solent NHS Trust

b) If outsourced to a 3rd party provider, what is the name of the service provider you
use?
N/A

c) If outsourced to a 3rd party provider, what is the value of the contract per annum
(excluding transition fee)?
N/A

d) If outsourced to a 3rd party provider, what was the transition fee paid?
N/A

e) If outsourced to a 3rd party provider, when did the contract start and when is the
contract due to expire?
N/A

fy I f out sourced to a 3rd party pr oywiodueerthesei s t
services through a Trust run OJEU procurement exercise when the current contract
expires? If yes, who is the Trust 6s contact for discussing tl
are their contact details? If not, what is the route through which you will contract
these services?

N/A

g) If the Trust provides these services in-house, does the Trust intend to investigate
outsourcing these services in the next 12 months? | f yes, who i s the T
for discussing these services and what are their contact details?

There are currently no plans to investigate outsourcing for these services in the next 12
months.

h) What are the systems that the Trust (and/or 3rd party provider) utilises in
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NHS jobs is used for recruitment as it has automatic links to the electronic staff records
system. All staff have limited Self-Service access to ESR and managers short list
applicants online.

Please indicate where any of the service areas apply electronic self-service
functionality and if so which system is the platform for data submission

i) What are the volumes of activity that are associated with each of the services areas
per annum? (number of AfC recruitment plans per annum (excluding bank) and
number of recruitment plans per annum (excluding bank))

Solent NHS Trust ran 950 recruitment exercises in the last year; including bank exercises.

The Trust's Resourcing Services (This relates to the sourcing of permanent candidates
(e.g. through NHS Professionals or 3rd party agencies)

a) Who is the Trust 06s -hewseor Brd gartypprowidar)d er (i n
This is provided in house by Solent NHS Trust

b) If outsourced to a 3rd party provider, what is the name of the service provider you
use?
N/A

c) If outsourced to a 3rd party provider, what is the value of the contract per annum
(excluding transition fee)?
N/A

d) If outsourced to a 3rd party provider, what was the transition fee paid?
N/A

e) If outsourced to a 3rd party provider, when did the contract start and when is the
contract due to expire?
N/A

fy I f out sourced to a 3rd party pr oywifodueerthesei s t
services through a Trust run OJEU procurement exercise when the current contract
expires? | f yes, who is the Trustés contact for
are their contact details? If not, what is the route through which you will contract
these services?

N/A
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If the Trust provides these services in-house, does the Trust intend to investigate
outsourcing these services in the next 12 months? | f yes, who i s t

for discussing these services and what are their contact details?
There are currently no plans to investigate outsourcing for these services in the next 12
months.

What are the systems that the Trust (and/or 3rd party provider) utilises in
conjunction with these services and what function do they perform?

Solent NHS Trust currently uses the Allocate bank module as it feeds into the electronic
staff records system.

Please indicate where any of the service areas apply electronic self-service
functionality and if so which system is the platform for data submission
All data submissions are directly input into the ESR system via FileZilla.

i)

What are the volumes of activity that are associated with each of the services areas
per annum? (number of AfC new starters per annum (excluding bank) and number
of medical new starters per annum (excluding bank)

For the period of 01/04/2015 i 31/03/2016 Solent NHS Trust has had 460 new starters.

Medical & Dental 63
AfC 397
Grand Total 460
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FOI 830 16/17 i F Ol request concerning Sol en
management arrangements

| confirm that we hold the information as below.

1. Does your organisation currently have a contract for photocopiers, Multi-function
devices or printers?
Solent NHS Trust does not have singular contracts for the supply of such equipment.
There are several agreements for various machines, mostly with Canon and Ricoh.

2. When this contract is due to end?
Each machine has a separate end date through to 2019

3. Who is this contract with?
Canon and Ricoh are the main suppliers

4. How many devices are supplied and what manufacturer are they?
There are approximately 80 MRD©OG6s

5. What procurement framework was used?
CCS and CBC

6. When does your organisation intend to tender for these services?
Solent NHS Trust will review this during 2017
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FOI_831 16/17 1 FOI request concerning Solent NHS Tr ust 0 s da
protection policy

| confirm that we hold the information as below.

1) Pl ease provide a copy of Solent NHS Trustos
been in effect in 2015

1G02 - Data
Protection Policy V3.
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FOI_832 16/17 7 FOlrequestc oncer ni ng Solent NHS Tru
services

| confirm that we hold the information as below.

1) Does the organisation use an external provider for VAT advisory services? If so
please state the name of the organisation used? (E.g. Ernst Young, Berthold Bauer,
Liaison, CRS, KPMG etc.)?

Solent NHS Trust uses Berthold Bauer for VAT advisory services

2) Please state the contract start and end date.
Contract start date: 8" March 2016
Contract end date: 7" March 2017

3) Please confirm the total amount of VAT recovered by the provider in 2015/16
The total amount of VAT recovered in 2015/16 was £572k

4) Please state the total amount paid for these services in 2015/16
Solent NHS Trust paid £17 for these services in 2015/16

5) Did the organisation use an external provider to re-review VAT recovered in the last
financial year (15/16)? If so please state the name of the company used.
Engaged with EY

6) Please state the total amount of additional VAT recovered by the provider in 2015/16
This is currently on-going

7) Please state the total amount paid to the VAT advisor in 2015/16
This is unknown at this time
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FOI_833 16/17 7 F Ol reqguest concerning Solent
agencies

| confirm that we hold the information as below.

1) The names of agencies that have failed your audits over the last three financial
years (2015/16, 2014/15 and 2013/14

2) The reasons said agencies failed your audits

3) The names of agencies that have had to be re-audited

4) Any information you have on agencies which have been found to have
provided fake/forged documentation (including CVs/DBS, health check forms,
references etc.) on behalf of locums doctors and nurses to NHS clients
Solent NHS Trust operate with framework providers and therefore all audits are conducted
as part of the process to be on the framework.
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FOI_83416/171 F Ol request concerning Solent
strategy, programme and reports

| confirm that we hold the information as below.

1) Your clinical audit strategy (or equivalent documents) that was in effect for the
2015/16 financial year
Please see the embedded documents below.
lteml+2-
Research Service Ev

2) Your clinical audit strategy (or equivalent documents) that is in effect for the
2016/17 financial year, if different to request 1
Please see Question 1

3) Your clinical audit policy / policies (or equivalent) that was in force for the
2015/16 financial year
Please see the embedded documents below.
Item3 - V3 Clinical
Audit Policy. pdf

4) Your clinical audit policy / policies (or equivalent) that is in force for the 2016/17
financial year, if different to request 3
Please see the embedded documents below.
Item4 CLSO06 Clinical
Audit and Service Ev

5) Your clinical audit programme for the 2015/16 financial year, i.e. the list of audits
planned for 2015/16
Please see the embedded documents below.

Item5 - Solent NHS
Trust Audit and Evall

6) Your clinical audit programme for the 2016/17 financial year, i.e. the list of audits
planned for 2016/17
Please see the embedded documents below.
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Iltem6 - Solent NHS
Trust QI-Audit-Evalue

7) Your clinical audit annual report for 2014/15
Please see the embedded documents below.
ltem7 - VTAnnuaI
Report Clinical Audit :

8) Your clinical audit annual report for 2015/16
Please see the embedded documents below.

Item 8 Clinical Audit
and Evaluation updat

9) All clinical audit reports completed in 2015/16 that were "re-audits";
i.e. the report was completed after more than one cycle of data collection and
analysis, even if the first cycle of data collection was conducted before 2015/16
Please see email 2/2

10)The audit protocols and action plans relating to the clinical audits in request 9, if

these are not already included in the report
Please see Question 9
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concerning

Sol

| confirm that we hold the information as below.

1.

Does your organisation provide a community dental service*?
*By community dental service we mean a service that provides dental care in community
settings to children and vulnerable adults, including elderly and housebound people,

people with physical disabilities or mental illness.
Solent NHS Trust does provide a community dental service.

ser vi

servi

needs

ent

ces

ces

2. How many community dental service(s)* are provided by your organisation?
*Community dental services providing dental care to a population living in a particular
geographical area, not specific functions or parts of a service.

Number of services: One

3. What geographical area(s) does this service/these services cover?
Solent NHS Trust covers Hampshire, including Southampton and Portsmouth

4. How many Personal Dental Service (PDS) agreements does your organisation
currently have to provide community dental services?

Pl ease write 606 i f you provide no
Number of PDS agreements: One

5. How many SPCDS contracts/agreements does your organisation currently have to
provide community dental services?

Pl ease write 606 if you provide no
Number of SPCDS contracts: One

6. Have/has any of the geographic area(s) covered by the community dental service(s)
that your organisation provides been the subject of a dental public health needs
assessment in the past two years?

No
7. Did your organisation receive the results of this public health

assessment(s)?
N/A
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8. Currently, how many (headcount) dentists are employed by your organisation on
0Sal aried Primary Dent al Care Service Contr a
Band A: 18
Band B: 17
Band C Clinical: 10
Band C Managerial: 1
Other Dentist:

9. Currently, how many whole time equivalent* (WTE) dentists are employed by your
organi sation on community dentistsOo terms an

bands?

*By Owhole time equivalentd we mean total ho
hours worked by a full-time dentist.

Band A: 13.04

Band B: 10.15

Band C Clinical: 5.31

Band C Managerial: 0.6

Other Dentist:

10. Currently, how many (headcount) dentists are employed on each of the following

grades by your organisation on Hospital Medical and Dental Contracts and who

perform paediatric or special care dentistry?

Dental Core Trainee (DCT/SHO): 2

Specialty Trainee (StR): 1

Staff and Associate Specialist grades: |0
0

Consultant:

11. Currently, how many whole time equivalent* (WTE) dentists are employed on each

of the following grades by your organisation on Hospital Medical and Dental
Contracts and who perform paediatric or special care dentistry?

*By Owhole time equivalentd we mean total ho
hours worked by a full-time dentist.
Dental Core Trainee (DCT/SHO):
Specialty Trainee (StR):

Staff and Associate Specialist grades:
Consultant:

OO IN

Please answer the following questions (Questions 12-17) for all the community dental
service(s) that your organisation provide.

12. What percentage of your continuing care patients have been offered a recall
appointment within NICE dental recall guidelines in the past year?
90% of Sol ent NHS Trustdés continuing care p
within the past year
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13. How many patients has/have your community dental service(s) provided treatment
for in each of the following years?

6" April 2013 to 5" April 2014 15,511
6™ April 2014 to 5™ April 2015 15,066
6" April 2015 to 5" April 2016 15,380
Total 45957

14. During the financial year 6th April 2015 to 5th April 2016, how many patients were
referred and accepted into your community dental service(s) from a General Dental
Practitioner (GDP)?

During 2015/16 there were 5075 paetnite nNHSS Trreuf
community dental service(s) from a GDP

15. During the financial year 6th April 2015 to 5th April 2016, how many patients were
referred and accepted into your community dental service(s) from another
healthcare professional (apart from a GDP)?

During 2015/16 there were 1070 patientsd ref
community dental service(s) from another healthcare professional, excluding GDP

16. Of all new patients referred and accepted into your community dental service(s)
during the financial year 6th April 2015 to 5th April 2016, how many waited or are
scheduled to wait more than 18 weeks for initial assessment?

None of the patients referred and accepted
service(s) waited or are scheduled to wait more than 18 weeks for an initial assessment

17. Of all new patients referred and accepted into your community dental service(s)
during the financial year 6th April 2015 to 5th April 2016, how many waited or are
scheduled to wait more than 18 weeks for commencement of treatment?

None of the patients referred and accepted
service(s) waited or are scheduled to wait more than 18 weeks for commencement of
treatment
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FOI_836 16/17 i FOI request concerning Sol ent N H SRosterings t 0 s
system

| confirm that we hold the information as below.

1. Do you use an E-Rostering system to manage your staff rotas?
Yes

2. Who provides this?
Allocate

3. What is the current value?
a) £37,380 per annum for Health Roster, Bank Staff & E-expenses
b) £47,000 per annum for Cloud Hosting

4. What is the length of the contract?

Contract Length Expiry
HealthRoster, Bank Staff | 3 years February 2019
& E-expenses

Cloud Hosting 4 years November 2019

*Please note: Although the contracts expire in 2019, they is a rolling renewal attached to the
contracts.
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ng

Sol

| confirm that we hold the information as below.

ent

1. How many incidents of physical restraint have there been in your organisation in

the following periods:

put into seclusion were identified as having a learning disability?

This information is not recorded within Solent NHS Trusts incident reporting system.

5. How many nurses (whole-time equivalent) does your organisation employ?
Solent NHS Trust currently employs 781.8 WTE nurses
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2012 65
2013 88
2014 124
2015 93
2016 to date (1% Jan to 30™ June 105
2016)
Total 475

2. Of the above figures, for each year please state how many of the people who were
restrained were identified as having a learning disability?
This information is not recorded within Solent NHS Trusts incident reporting system.

3. How many incidents of seclusion have there been in your organisation in the
following periods:
2012 63
2013 81
2014 116
2015 85
2016 to date (1% Jan to 30" June E
2016)
Total 420
*Please note: the increase in the amount of seclusion incidents are due to the
introduction of the new Code of practice on 1% April 2015.
This now means that any and all times an individual is placed in the seclusion suite, it is
recorded as either secondary or tertiary seclusion. Secondary seclusion is where staff
remain in the same area as the individual and tertiary seclusion is where the individual is
locked in a room by themselves with staff observing from outside the room. All tertiary
seclusions are reported through the High Risk Incident (HRI) process, multiple episodes
of secondary seclusion or whereby it lasts for more than 6 hours is also recorded via the
HRI process. Any episodes of secondary seclusion are reviewed using a shortened
SBARD report.

4. Of the above figures, for each year please state how many of the people who were
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6. How many healthcare assistants (whole-time equivalent) does your organisation
employ?
Solent NHS Trust currently employs 679.6 WTE health care assistants

7. How many registered nursing positions did you have in;
2012
2013
2014
2015 962.0
2016 to date (1% Jan to 30™ June | 885.4

2016)
*Information prior to this date is not held

8. Of the above registered nursing posts, how many were left unfilled.
This information is exempt under Section 12 of the Freedom of Information Act (Time
taken to complete request) as it would exceed the 18 hours allocated under the Act. In
order to ascertain this information Solent NHS Trust would need to undertake a manual
trawl of all posts to see if they were covered by a permanent member of staff, a bank
member of staff or an agency member of staff.

9. How many healthcare assistant positions did you have in:
2012
2013
2014
2015 764.8
2016 to date (1% Jan to 30" June | 718.3
2016)
*Information prior to this date is not held

10. Of the above healthcare assistant positions, how many were left unfilled.
This information is exempt under Section 12 of the Freedom of Information Act (Time
taken to complete request) as it would exceed the 18 hours allocated under the Act. In
order to ascertain this information Solent NHS Trust would need to undertake a manual
trawl of all posts to see if they were covered by a permanent member of staff, a bank
member of staff or an agency member of staff.
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11. Please provide any information here about how your organisation is trying to
reduce its use of physical restraint and move towards positive behaviour support?
Solent NHS Trust Adult Mental Health has a dedicated Physical Intervention Lead, who
not only provides physical skills training in restraint, but theoretical training in violence
reduction which in itself helps reduce the need for restraint.

The training that is provide d i s OPrevention and Manage:
Aggressionbo, ( PMVA), and the governance | i ne
who train our trainers and provide mentorship for the Lead. The training focuses on
prediction of violence and employing the principle of least restrictive practice/intervention.

The Lead also reviews incidents of restraint and can provide de-briefs and reports to see
what, if any, lessons can be learnt. As well as review of restraints, the Lead also reviews
seclusions and they are reported to the scrutiny committee.

The Lead has a team of 4 other trainers who work clinically and can provide direct
support and advice. This includes support with care planning and positive behavioural
support plans.
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FOI_838 16/17 i FOI reque st concerning Sol ent NHS
Management

| confirm that we hold the information as below.

1) Is your IT Service Management function and associated software application based
In house or Outsourced to a 3rd Party?
Sol ent NHS TvicasMahagesnent flinctiSreis outsourced to CGlI Ltd.

2) If this In House, is this an On Premise or a SaaS solution?
N/A

3) Please provide the full name and version of the ITSM software application in use?
This information is not h e vick Mamagenteat|fumatidn isN H S
outsourced to CGI Ltd.

4) What is the lifetime value of the contract and over how many years? Please provide
high level % in terms of software, maintenance and services.
Solent NHS Trust has a complete infrastructure contract with CGI; with a value of
approximately £5m per year. We do not have spending costs broken down specifically as
requested. This is a 7 year contract and due for renewal in 2022.

5) As part of the existing contract how many support operatives (agents) are
licenced/subscribed to use the solution? (These are individuals who work on the
desk in resolver groups, not customers using a Self Service function)
This information is not held as Sol ent NHS
outsourced to CGI Ltd.

6) When is the contract due for renewal?
The contract renewal date is February 2022

7) How was the current solution procured i directly with the Vendor, through a
Framework or via G Cloud?
This i s provided by CGlI as part of Solent NH

8) What are your published procurement thresholds for tendering purposes?
N/A

9) What is the Authorities strategy with regards to Cloud solutions as opposed to In

House installations?
N/A
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10)Has the organisation ever procured through the G Cloud Framework?
This i nformation i s not held as Sol ent NHS T
outsourced to CGI Ltd.
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FOI 839 16/17 1 FOI request concerning patients attending A&E with
suspected Carbon Monoxide Poisoning

| confirm that we hold the information as below.

1) How many cases have attended A&E with suspected carbon monoxide poisoning
between 1st July 2014 - 30th June 2015

2) How many children aged 0-18 have attended A&E with suspected carbon monoxide
poisoning between 1st July 2014 - 30th June 2015

3) How many adults aged 60+ have attended A&E with suspected carbon monoxide
poisoning between 1st July 2014 - 30th June 2015

4) How many cases have attended A&E with suspected carbon monoxide poisoning
between 1st July 2015 - 30th June 2016

5) How many children aged 0-18 have attended A&E with suspected carbon monoxide
poisoning between 1st July 2015 - 30th June 2016

6) How many adults aged 60+ have attended A&E with suspected carbon
monoxide poisoning between 1st July 2015 - 30th June 2016

7) How many cases have been treated in A&E with suspected carbon monoxide
poisoning between 1st July 2014 - 30th June 2015

8) How many children aged 0-18 have been treated in A&E with suspected carbon
monoxide poisoning between 1st July 2014 - 30th June 2015

9) How many adults aged 60+ have been treated in A&E with suspected carbon
monoxide poisoning between 1st July 2014 - 30th June 2015

10)How many cases have been treated in A&E with suspected carbon monoxide
poisoning between 1st July 2015 - 30th June 2016

11)How many children aged 0-18 have been treated in A&E with suspected carbon
monoxide poisoning between 1st July 2015 - 30th June 2016

12)How many adults aged 60+ have been treated in A&E with suspected carbon
monoxide poisoning between 1st July 2015 - 30th June 2016
| can confirm that | have established that the information you have requested is not held
by this Trust, as Solent NHS Trust are a Community Mental Health Trust and therefore do
not provide A&E services.
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FOI 840 16/17 1 F Ol request concerning Sol en
expenditure

| confirm that we hold the information as below.

1) Please could you provide me with information about your ICT expenditure, as
broken down in the attached template?

|‘._—'.E

FOI_Response.xIsx

Within the response, please include:

a) Expenditure from all parts of your organisation (central services and departments);

b) As well as your own organisation, expenditure for any subsidiary organisations that fall
within the scope of your accounts; and

c) Both revenue (or operating) expenditure and capital expenditure
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FOI 841 16/17 i FOI request concerning contact details of specific job
roles within Solent NHS Trust

| confirm that we hold the information as below.

1) For the Director / Senior Manager please provide name, job title, email address, and
phone number who are responsible for the following roles within your organisation;
Corporate Governance
Rachel Cheal, Company Secretary
Rachel.cheal@solent.nhs.uk

Information Governance & Data Protection
Sadie Bell, Head of Information Governance
Sadie.bell@solent.nhs.uk

Information Security
Simon Sturgeon, Chief Information Officer
Simon.sturgeon@solent.nhs.uk

Alloftheabove named persons are contactable on
switchboard; 023 8060 8900
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FOI_842 16/17 1 FOI request concerning energy efficiency within Solent
NHS Trust

| confirm that we hold the information as below.

1) Policy & Management

1. Has the Trust got a board approved Sustainable Development Management Plan
(SDMP) which meets the SDU guidance issue?
Yes

2. Have you got an action plan that identifies sustainable targets and Key
Performance I ndicators (KPI Ods) ?
No *thereisanactionplan, however it does not have KPI

3. Is the Organisations performance against the action plan reported formally to the
board?
Yes

2) Governance/Staff Engagement

1) Is there a board level nominated sustainability lead?
Yes

2) Do you have a Sustainability Manager in post?
Yes

3) Do you have an Energy Manager in post?
Yes

4) Does your Sustainability/Energy Manager have any associated professional
gualifications and or professional affiliations with CIBSE, IEMA, EI?
No

5) Within the last twelve months have you undertaken any staff engagement
activities?
Yes

6) Within the last twelve months has the Trusts performance against sustainability
been reported to staff throughout all grades?
No

7) Have you taken part in NHS Sustainability Day?
Yes
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8) Do you report on sustainability/carbon aligned with patient activity?
No

3) Legal & Mandatory Compliance

1) Are Display Energy Certificates (DECs) up to date and supported by a current
Advisory Report (AR)?
Yes

2) Have you got a full F-Gas register that is compliant with F Gas regulation
EC517/20147
Yes

3) Are all you Air Conditioning Inspections in date?
Yes

4) Have you logged all CRC evidential requirements and submitted the returns on
time?
N/A

5) Are you fully compliant with the EU-ETS carbon trading scheme?
N/A

4) Energy & Carbon Management

1) Have you got an energy and/or carbon management policy?
Yes

2) Do you validate your utility invoices against actual meter reads?
Yes

3) Total occupied bed days for the financial year 15/16 (Annual average daily
number of occupied patient beds, in wards staffed and open overnight)
130

4) Wh a't was your 2007/ 08 baseline CO2e? (If
target, please detail what your baseline year and respective CO2e is.)
Baseline 2012/13 - 6,863

5) Is the Trust on target to achieve a reduction target of 34% by 2020 on a 1990
baseline or equivalent. (The 34% target is based on the Climate Change Act.
Where a 1990 baseline is not available a 28% reduction from a 2013 baseline can
be used as an equivalent.)

Yes

6) Have you undertaken a full feasibility survey to incorporate CHP within any of
the Trusts buildings.
No
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7) Do you purchase any electricity through renewable resources?
No

8) Do you generate any of your own electricity onsite?
No

9) Have you received any external grant funding for any energy efficiency
initiatives within the last twelve months?
No
5) Water

1) Is water usage currently reported?
No

2) Have you got any published targets to reduce water consumption?
Yes

3) Is your waste water volume 10% less than clean supply volume?
Yes

4) Is any water sourced through sustainable sources i.e rainwater harvesting?
No

6) Procurement Should be referred to Sue Wareham - Procurement

1) Do you have a sustainable/fair-trade procurement policy?

Yes

2) I s supplierbés carbon footprint and sustain.
purchasing criteria?
Yes

3) Does the sustainability/carbon footprint influence award decisions during
procurement?
Yes

4) Is there a current procedure in place to minimise packaging of inwards goods?
Yes

5) Is the cost of recycling taken into account during the procurement process?
Yes

6) Do you have a sustainable food policy?
Yes

7) What was your total un-served main meals requested for the financial year
15/167?
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Solent NHS Trust does not record this information, in terms of number of un-served
meals (in whole).

7) Transport Possibly HR?

rrrrrrrr
gy

1)

2)

3)

4)

5)

Do you have a travel/transport policy or health transport plan?
Yes

Have you integrated your transport policy with any other local businesses or
councils?
No

Total business mileage for the organisation for the financial year 15/16. (This
should include all business mileage undertaken by all staff in their own,
organisation owned or leased vehicles. This does not include public, patient
transport mileage, volunteer services or emergency ambulance services
mileage.)

This information is not held by Solent NHS Trust. Business mileage is processed by
NHS Shared Business Services who may hold the information requested.

Corporate FOI department

NHS Shared Business Services

Waterside House

Town Quay

Southampton

S0O14 2NH

Has your business miles reduced within the last twelve months?
N/A T Please refer to Q3

Do you have a Cycle to work scheme available?
No
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FOI 843 16/17 717 F O| reqguest concerning Solent N
dates.

| confirm that we hold the information as below.
1) Please could you confirm the contract end date for your Finance and Accounting

service currently provided by SBS?
The contract end date is 31% March 2017
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FOI 844 16/17 i FOI request concerning scoliosis correction surgery and
spinal cord monitoring

| confirm that we hold the information as below.

1) Details of any hospitals within your Trust which were carrying out scoliosis
correction surgery in 2006

2) Whether spinal cord monitoring was available at the hospitals listed in your
response to question 1

3) The type of spinal cord monitoring available at the hospital listed in your response
to question 1
| can confirm that | have established that the information you have requested is not held
by this Trust. Solent NHS Trust was established in 2011 are a Community Mental Health
Trust and therefore do not provide these services.
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FOI 845 16/17 1 F Ol request concerning
pharmaceutical payments and internal investigations relating to conflict of
interest.

| confirm that we hold the information as below.

1) NHS trusts are reportedly meant to keep a register of payments from
pharmaceutical companies (and other relevant companies) to staff, in case of
conflicts of interest. | am requesting a copy of the register for this Trust - which |
would hope includes details of all relevant payments to staff and any related
potential conflicts of interest.

If this Trust does not have a complete register, | would request: the release of
the information on this topic that the Trust does hold; and an explanation of why
the Trust does not hold a complete register.
Please see the embedded document below
X
FOI_845_Re.sponse
pdf

2) | am also requesting the number of staff members who have been the subject of
internal investigations or disciplinary proceedings in relation to purported
conflicts of interest, or the failure to declare them, and the outcomes of these
investigations or proceedings.

NIL
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FOI 846 16/17 1 FOI request concerning Solent NHS Trust spend on
Agency Locum Doctors 2015/16

| confirm that we hold the information as below.

1) The total amount you spend on Agency Locum Doctors for the financial year 15/16
(April 7 March)
£1,267,887

2) For the above information to be broken down by grade and specialty (example
provided below) in AG0O0O

Specialty FY1/2 ST1/2 ST3-6 Staff Consultant
Grade
Other 16 1,224
A&E
Medicine
Anaesthetics
Medicine
Surgery
Paeds 17 11
Pathology
0&G
Opthalmology
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| confirm that we hold the information as below.

1) The total amount you spend on Agency Nurses for the financial year 15/16 (April i

March)
Solent NHS Trustodéds spend for agencg nurses
£2,324,000
2) For the above information to be broken down by banding and specialty (example
provided below) in Ad000
Specialty | Band | Band | Band | Band | Band | Band | Band | Band | Band | Band | Band
1 2 3 4 5 6 7 8a 8b 8c 8d
Other 265 |59 2 1442 | 56 115
Old Age 93 215
CAMHS 3
Forensics
Addictions 16 40 18
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FOI 848 16/17 i FOI request concerning sexual assaults on inpatients in
psychiatric units within Solent NHS Trust.

| confirm that we hold the information as below.

1) Iam writing to request anonymous information about recorded rape (Section 1 of

((((((

the Sexual Offences Act 2003) and sexual assault by penetration (Section 2 of
the Sexual Offences Act 2003) offences that have been reported and recorded by
your staff between 1st January 2011 and 31st December 2015 involving a victim
who was an inpatient in a psychiatric unit at the time of the offence - this group
would include patients who were on section 17 leave from the hospital.

The number of offences in each year reported would be sufficient. | recognise
that there is a danger of unintentionally breeching confidentiality if there are
small numbers of incidents

2011
2012
2013
2014
2015

o000 |0
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FOI_849 16/17 i F Ol request concerning Solegnt
agency staff and related contracts

| confirm that we hold the information as below.

1) Please advise the total staff headcount that are employed directly by Solent NHS
Trust, with each part-time employee counted as one employee. Please exclude all
temporary agency workers from this figure.

a) Total medical & clinical staff 2416
b) Total non-medical & non-clinical | 1250
staff

2) Please identify each supplier that Solent NHS Trust has a contract with to supply
temporary agency workers.
Solent NHS Trust has no contracts with suppliers for temporary agency workers

3) Please identify:
a. the type of contract that Solent NHS Trust has with each of these suppliers
(preferred supplier list/ framework/ etc. If framework, please indicate
Solent NHS Trust has no formal contracts, however procures staff on an ad-hoc basis
through the use of Frameworks

b. which - e.g. MSTAR/ YPO/ Panel London/ Pan London/ NPS All Wales/ Crown
Commercial Services/ etc; and
LPP, Crown Commercial Services, HTE

c. whether this is on a neutral/ master/ hybrid vender model, or the lot number.
In most of the frameworks Solent NHS Trust uses Lot 4.

4) Please advise for each contract identified within (2) above of:
a. the current end date of the contract;
N/A

b. the date(s) that any break clause(s) can be enabled;
N/A

c. the length of time of any extension that can be enabled.
N/A
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5) Please advise of the full name of the main contact at Solent NHS Trust who is
responsible for the main (or majority of the) contract(s) identified within (2) above,
together with thier:

a. job title;

Sue Wareham, Head of Procurement

b. group (either team, division or department, whichever is the smallest identifiable

group)
Procurement

c. telephone number
023 8060 8900

d. Email;
sue.warehaml@solent.nhs.uk

e. full postal address, inc postcode
Solent NHS Trust Headquarters
Highpoint Venue
Bursledon Road
Southampton
SO19 8BR

6) Please identify all suppliers that Solent NHS Trust has sourced a temporary agency
worker from - but does not have a contract with - from 1 April 2015 to 31 March
2016.

Solent NHS Trust has sourced off-framework temporary workers from Thornbury,
Newcross and Platinum Nursing.
Please see the table below for a list of the on-framework agencies that Solent NHS Trust
has used within this time period.

Hligh Re§olutlon Athona NRS Global

Resourcing

ID Medical Blue Arrow Pulse

Imperial Staffing BNA (I_3r|_t|sh Nursing RIG Healthcare
Association)

Interserve Brook Street Sugarman Medical

Just OT Care Providers Healthcare  [TFS Healthcare

Mayday Cromwell Wimborne

Medical Staffing Hallam Medical Your World

7) For each temporary agency supplier (either a. contracted as identified within (2)
above; b. non-contracted as identified within (6) above; and c. all workers Solent
NHS Trust has sourced directly), how much has been spent on each supplier (or
directly), from 1 April 2015 to 31 March 20167?

Thornbury £729,108.29
Platinum Nursing £4998.00

Newcross £243,434.25
Total £977,540.54
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FOI 850 16/17 i FOI request concerning Solent NHS Trust 6 s st af f
agency information

| confirm that we hold the information as below.

1) Staff Numbers - Average headcount of permanent and non-permanent staff over the
entire 2015/16 financial year or just the headcount as at Thursday, March 31st 2016.
Can you please split this into the major speciality/grades used by the trust?

Please note there are no mechanisms for recording/ reporting on non-permanent staff at
headcount level, only Full-Time equivalent (FTE), therefore, for consistency, values below
are in FTE.

SIP Avg
Admin & Estates 602.9
Healthcare Assistants and Other 703.8
Support Staff
Managers and Senior Managers 73.2
Medical & Dental 142.1
Nursing & Midwives 834.5
Other 1.1
Scientific, Therapeutic & Technical 549.5
TOTAL 2907.2
Non-Permanent Avg
Admin & Estates 58.1
Healthcare Assistants and Other 735
Support Staff '
Managers and Senior Managers 1.4
Medical & Dental 7.9
Nursing & Midwives 50.8
Scientific, Therapeutic & Technical 17.0
TOTAL 208.7

2) Staff Cost - Total staff cost during the 2015/16 financial year split into permanent
and non-permanent staff.

Staff Type Staff Cost 15/16 - £'000s
Permanent 109,692

Non-Permanent 8,697

TOTAL 118,389
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3) Agency Hours - Hours worked by agency staff in the 2015/16 financial year split by
speciality/grade depending on how you report this within your trust.

Agency Hours worked
Admin & Estates 22,916
Healthcare Assistants and Other

Support Staff Bl
Medical & Dental 13,145
Nursing & Midwives 43,654
Scientific, Therapeutic & Technical 8,099

TOTAL 109,015

4) Agency Spend - Total amount spent on agency staff in the 2015/16 financial year

split into the categories or speciality/grade used by the trust.

Staff Type Agency Spend 15/16 - £'000s
Registered Nursing 1,883

Qualified Scientific, Therapeutic and 391

Technical

Support to Clinical Staff 442

Infrastructure Support 1,235

Medical Staff Group 1,310

TOTAL 5,191

5) Do you use a direct engagement model within your trust? Direct engagement model
means the Trust pays agency staff directly and then pays the agency commission
separately. The alternative to this is to pay the agency a lump sum for any work
done by agency staff and the Agency in turn pays their own staff.

No
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FOI_851 16/17 i F Ol request concerning Sol ent
service manager

| confirm that we hold the information as below.
1) Who is your CAMHS service manager?

Portsmouth CAMHS service manager is Mandy Burton, Better Care Centre Manager
Southampton CAMHS Service manager is Katie Linaker, Better Care Centre Manager
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FOI 852 16/17 i F Ol request concerning Sol
Spectrum Disorder Assessments

| confirm that we hold the information as below.

1) Please complete the below table
a) How many under-5s are waiting for an ASD assessment? 48
b) How many young people aged 5-17 (inclusive) are waiting 191
for an ASD assessment?
c) How many have been waiting longer than 12 weeks? 176
d) What is the average waiting time for an ASD assessment? 6-9 months
e) What is the longest waiting time for an ASD assessment? 56 weeks

2) Sharing good practice

We are keen to gather information on good practice from other areas to support us to
develop and implement a new approach to recognition, referral and diagnosis of
autism. If you have information you would like to share with us e.g. what you did, how
it worked and lessons learned, then please the use box below and/or send information
with your response to the questions above.

In line with NICE clinical guideline 128 NHS England Commissioning set up a local autism
multi-agency strategy group in 2013 who continue to meet quarterly with providers to look at
on-going issues and progress of services providing diagnosis and post diagnosis support in
the community across childrenés and adul't

A local autism panel (team) was set up in 2013 to look at all new referrals and decide on
assessment. We meet on a monthly basis and usually discuss an average of 20 new
referrals at each panel. The autism case coordinator administers the panel meetings and
gathers evidence including information from parents/carers, pre-school/school information,
speech and language therapy input, community paediatric involvement, medical history,
Chil drenb6és Services involvement, EHC ©pl an
inform the panel on the need for assessment.

Where appropriate the Autism panel will endorse the diagnostic evidence when referred by a
Community Paediatrician without the need of any additional assessment.

ent

serv

This works well for t he unmdldhe Cdninsnity rPaeiagriciane d t

involved then delivers the diagnosis directly to the family and offers a referral to Autism
Hampshire who are commissioned to provide post-diagnostic support (information, guidance
and advice).

54 endorsements were agreed at panel from April 2015 to March 2016.
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Rates of referral continue to rise year on year:
April 20131 March 2014 192 referrals
April 2014 7 March 2015 244 referrals
April 201517 March 2016 361 referrals

| have attached the Solent NHS GP tutorial for your information as it outlines what we expect
when GPs are making referrals.

The Southampton autism pathway is currently being reviewed and strategic managers met in
March 2016 to discuss.

If you would like further information or a discussion regarding the Solent NHS Child and
Adolescent Autism Service | would be very happy for you to contact me on 02380716676 or
email sue.harrison@solent.nhs.uk

3) Autism pathway
For comparison, would you also include a copy of your autism pathway and any
appropriate hyperlinks to relevant web pages/sites?

@j

Ammended Issue 98
Paediatric Medicine 1
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FOI 853 16/1771 F O request concerning Solent NI
logs since 01/01/2014

| confirm that we hold the information as below.

1) Would you be kind enough to point me to your FOIA Disclosure Log for the Trust
from 01/01/20147 If the Trust does not publish one, | wish a list of FOI requests
(not replies) made to the Trust since 01/01/2014.
Please seetheembedded documents bel ow. Pl ease note
disclosure logs are now also available on our website:

http://www.solent.nhs.uk/page.asp?fldArea=1&fldMenu=12&fldSubMenu=8&fldKey=59

)
Disclosure Log Disclosure Log Disclosure Log

Report 2013-2014.pc Report 2014-15.pdf Report 2015-16. pdf
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FOI 854 16/177 F O| request concerning Solent
policies relating to Patient Gender Reassignment

| confirm that we hold the information as below.

1) Provide copies/guidance/literature/presentations/policies/procedures on the

rrrrrrrr
gy

following:

a) The Trusts Patient Gender Reassignment Policy and all associated
documentation (i.e. creation of a new patient record etc.)
This information is contained within
Information Lifecycle Management Policy for Clinical and Corporate Records
Policy, available via our public facing website:
http://www.solent.nhs.uk/ _store/documents/ig03recordsmanagementandinformation
lifecyclepolicy2016.pdf

b) Provide staff guidance on how RiO duplicate case records are resolved, i.e
the procedure to remove a wrong record etc.

c) Provide a current RiO staff user guide and associated literature.

d) Provide staff guidance/process on how to amend patient/service users RiO
record when the patient/service user has undergone Gender Reassignment.
Solent NHS Trust no longer uses RiO, however there is some generic guidance
detailed within Appendix E of the above policy
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FOI_855 16/17 i FOI request concerning Sol ent NHS Trust ds
spend for 2014/15 and 2015/16

| confirm that we hold the information as below.

1) Please complete all of the questions disclosed in the attached. Please provide all of
this information in excel format by completing and returning the spread sheet
provided. Please provide this information for each of the last two full financial years
(i.e. 2014/15 and 15/16), as indicated by the two tabs of the spread sheet. Where
guestions are not applicable or no spend has occurred, please leave the fields
blank and complete all other questions.

Please see embedded document below

Workforce
Spend.xIsx
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FOI_856 16/171 F O reqguest concerning Sol ent
2014/15 & 2015/16

| confirm that we hold the information as below.

1) Under the FOI act, please complete all of the questions disclosed in the attached.

Please provide all of this information in excel format by completing and returning
the spread sheet provided. Please provide this information for each of the last two
full financial years (i.e. 2014/15 and 15/16), as indicated by the two tabs of the
spread sheet. Where questions are not applicable or no spend has occurred, please
leave the fields blank and complete all other questions.
Please see the embedded document below.
FOI_856_Response.

xlsx
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FOI_857 16/17 1 F O request concerning sé&wgdsennt
2014/15 & 2015/16

| confirm that we hold the information as below.

1) Under the FOI act, please complete all of the questions disclosed in the attached.
Please provide all of this information in excel format by completing and returning
the spread sheet provided. Please provide this information for each of the last two
full financial years (i.e. 2014/15 and 15/16), as indicated by the two tabs of the
spread sheet. Where questions are not applicable or no spend has occurred, please
leave the fields blank and complete all other questions.

Please see the embedded document below, please note; Solent NHS Trust are only able
to obtain the sickness and maternity to the
system is unable to provide the output required for other absence types.
FOI_857_Response.
xlsx
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FOI 858 16/17 7 FOI request concerning companies that provide Solent
NHS Trust with antibiotics

| confirm that we hold the information as below.

1) Please could you provide me with a list of a | | companiesd6 curren
antibiotics - or that have supplied antibiotics in the last three years - to Solent NHS
Trust. Please include; the details, where possible, of the antibiotic products these
companies supply or have supplied
Please see the table below

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.

L)
e bolent NHS Trust Headquarters, Highpoint Venue, Bursledon Road, Southampton, SO19 8BR
Telephone: 023 8060 8900 Website: www.solent.nhs.uk

Better health local care


http://www.solent.nhs.uk/

Amoxicillin 125mg in 5ml oré
suspension

AAH

Phoenix

Amoxicillin 250mg capsules

Mawdsley Brooks

Sigma Pharmaceuticals

Amoxicillin 250mg in 5ml ore
suspension

AAH

Phoenix

Amoxicillin 29mg injection

AAH

Amoxicillin 500mg capsule

AAH

Mawdsley Brooks

Azithromycin  200mg in  5m

Mawdsley Brooks

Alliance

suspension
Azithromycin 250mg capsules gt)g ;)erd BUSIEE  [PTENIED AAH Phoenix Mawdsley Brooks
Benz_a_thlne _— b(_enzylpenlcnll Idis Oxford District Pharmacy Store | UL Medicines
2.4million units injection
. . . Regional Drug Purchasir
Benzylpenicillin 1.2g inection Centre
Cefaclor 250mg in 5ml suspensiq Alloga
Cefaclor 375mg modified relea
Alloga
capsules
Cefalexm 125mg in 5ml Alloga
suspension
Cefalexin 250mg capsules AAH Alloga
Cefalexw_] 250mg in 5n AAH Alloga
suspension
Cefalexin 500mg capsules AAH Alloga Phoenix
Cefixime 200mg tablets Alliance Phoenix
Ceftriaxone 1g injection Mawdsley Brooks AAH
Cefuraciime 750mg injection Regional - Drug  Purchasil
Centre
Chloramphenicol 0.5% eye dropg AAH
Chloramphenicol 1% eye ointmel AAH
Ciprofloxacin 0.3% eye drops AAH

Ciprofloxacin  250mg in 5n

suspension

AAH
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Ciprofloxacin 250mg tablets AAH Mawddey Brooks
Ciprofloxacin 500mg tablets Mawdsley Brooks AAH
C_:Iarlthromycm 250mg in 5ml or Phoenix AAH
liquid
Clarithromycin 250mg tablets gt)g ferd DisllE ™M 3C Ranbaxy
Clarithromycin 500mg tablets AAH Ranbaxy Mawdsley Brooks
Clindanycin 150mg capsules AAH Mawdsley Brooks
Clindamycin 2% vaginal cream | Alliance
Clincamycin 300mg injection Regional - Drug  Purchasiy AAH

Centre
Coamoxiclav 1.2g injection AAH

Coamoxiclav 125/31 suspension

AAH

Mawdsley Brooks

Coamoxiclav 80/62 suspension | AAH Mawdsley Brooks

Coamoxiclav 375 tablets gt)g?erd Bagct  Pharmac Phoenix Mawdsley Brooks
Coamoxiclav 625 tablets AAH Mawdsley Brooks

Cotrimoxazole 960 tablets AAH

Cotrimoxazole 480 tablets Sigma Pharmaceuticals AAH

Demeclocycline 150mg capsules| Alliance

Doxycycline 100mg capsules AAH Phoenix

Doxycycline 100mg dispersib Alliance

tablets

Doxycycline 50mg capsules AAH Phoenix

Ertapenem 19 injection AAH

Erythromycin 250mg ec tablets | AAH MawdsleyBrooks Oxford District Pharmayc Store

Erythromycin  250mg in  5n

suspension

Phoenix

AAH
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Erythromycin stearate 500m

tablets AAH

Ethambutol 100mg tablets AAH

Flucloxacillin 1g injection AAH

Flucloxaplllln 125mg in 5n Regional Drug Purchasing Mawdsley Brooks

suspension Centre

Flucloxacillin 250mg capsule Alloga AAH Sigma Pharmaceutical{ Phoenix

Flucloxaplllln 250mg in  5n AAH

suspension

Flucloxacillin 500mg capsules gt)ggd BUSIER  [PTENITEE Phoenix AAH Alloga

Fosfomycin trometarol 39 Idis

granules

Fusidic acid 1% eye drops Alliance

Fusidic acid 2% cream Regional - Drug  Purchasif AAH Alliance
Centre

— 5

Gentamicin sulfate 0.3% eyele Alliance AAH

drops

Gentamicin sulfate 80mg injectio Regional QR Purchasiy Phoanix AAH
Centre

Gentamicin HC ear drops Phoenix

Linezolid 600mg tablets AAH

Meropenem 500mg injection AAH Phoenix

i 0

Metronidazole 0.75%  (rose AAH

cream

Metronidazole 0.75% aqueous g¢ Alliance AAH

Metronidazole 0.75% vaginal gel| AAH

Metronidazole 200mg in 5m
Rosemont

suspension
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Metronidazole 200mg tablets AAH Sigma Pharmaceuticals Regional Drug Purchasing Centre
Metronidazole 400mg tablets g;g‘;rd S s Regional Drug Purchasing Centre AAH
Minocycline 100mg tablets AAH Phoenix
Minocycline 50mg tablets AAH
Moxifloxacin 400mg tablets AAH Phoenix
Mupirocin 2% cream Alliance
Mupirocin 2% nasal ointment Alliance
Mupirocin 2% ointment AAH
Naseptin cream Alliance
Nitrofurantoin 100mg capsules | AAH
Nitrofurantoin 100mg mr capsule| Phoenix
Nitrofurantoin 25mg in  5m| . .

) Alliance
suspension
Nitrofurantoin 50mg capsules gt)g ;)erd Bt Pharmag Alliance AAH
Ofloxacin 0.3% eye drops AAH
Ofloxacin 200mg tablets Phoenix AAH
Ofloxacin 40mg tablets Phoenix AAH
Oxytetracycline 250mg tablets | AAH
Phenoxymethylpenlcllln 250mg Mawdsley Brooks Phoenix
5ml oral solution
Phenoxymethylpenicllin ~ 250m Mawdsley Brooks Phoenix
tablets

. — .
_Pl_per_cnlm and tazobactam 4.5 AAH Mawdsley Brooks
Injection
Procaine benzylpenicilli| | ..
. .. . . Idis

1.2million units injection
Rifampicin 150mg capsules AAH
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Rifampicin 300mg capsules AAH Phoenix

Rifaximin 550mg tablets Forum Healthcare LTD

Spectinomycin 2g injection Idis

Trimethoprim 100mdablets AAH

Trimethoprim 200mg tablets Phoenix Oxford District Pharmacy Store | AAH
Tnmetho_pnm S0mg in - 5m Sigma Pharmaceuticals Regional Drug Purchasing Centre Alliance
suspension

Vancomycin 125mg capsules AAH

Vancomycin 500mg injection AAH Regional Drug Purchasing Centre
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FOI 859 16/17 i FOI request concerning persons presented with

self-harm or suicidality

| confirm that we hold the information as below.

1) Iam applying to make a freedom of information request. | wish to know how

many people aged 14-25 have presented to your services with self-harm
and suicidality (ICD-10 term/code: 'Intentional Self-Harm' (X60-X84)). | would
like the figures for the past 5 years (either calendar of financial).
This information is not routinely collected by Solent NHS Trust and is not a
mandated requirement. In order to collate this information this would require a
manual trawl of records and therefore would exceed the 18 hours allocated under
the Freedom of Information Act 2000.

However Solent NHS Tr ust 0s Portsmouth CAMHS serv
undertaken a piece of work that allows us to provide some of the information to
you as outlined below.

The data we hold is from 2011 to 2016 and refers to young people who present to
Queen Alexandra Hospital and are referred into Portsmouth CAMHS (Child and
adolescent mental health service) for a self-harm assessment and suicidality.
This refers to young people up to age 16 and prior to leaving school in year 11.

16 years and under

2011 18
2012 22
2013 34
2014 46
2015 42
2016 to date 25
Grand Total 187
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FOI 860 16/17 i FOI request concerning Solent NHS Trust

employees who have been suspended on full pay

| confirm that we hold the information as below.

1) How many of your employees were suspended on full pay in the last three
financial years

a) Between 1st April 2013 - 31st | 7
March 2014

b) Between 1st April 2014 -31st | 14
March 2015

c) Between 1st April 2015 - 31st | 13
March 2016

2) Please include the overall amount paid to those employees while they were
suspended. Please also break these figures down by year.

a) Between 1st April 2013 - 31st £ 81,222.55
March 2014
b) Between 1st April 2014 -31st £127,338.14
March 2015
c) Between 1st April 2015 - 31st £ 73,484.33
March 2016
3) lwould also like details of the roles of the employees who have been
suspended.
a) Please can you split the employees into clinical and non-clinical roles?
Clinical 23
Non- clinical 11
Total 34
b) What were the reasons for their suspensions?
Reason Clinical Non clinical Total
Potential misconduct | 21 11 32
Potential ill health | 2 0 2
capability
Total 23 11 34
c) What were the outcomes of these suspensions?
Reason Outcome
Misconduct i dismissal 10
Misconduct T sanction | 10
issued
Resignation 6
Staff returned to work 8
Total 34
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4)
a)

b)

Solent m

NHS Trust

What is the longest suspension during the three year period?
The longest suspension during this period was 265 working days

How much was paid to that employee during the suspension?
This information is exempt under Section 40 of the Freedom of Information
Act as personal information.

Please include the employee's role, reason for suspension and outcome
of suspension.

With regards to the employeebs rol e
40 of the Freedom of Information Act as personal information. However we
can advise that the individual was suspended for alleged misconduct. A
disciplinary hearing was held resulting in dismissal.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 861 16/17 i F Ol request concerning Sol e

neurological physiotherapy services

| confirm that we hold the information as below.

1) Could you please provide a copy of your care pathway for patient requiring
Neuro Physio via the community?

2) Whether there are any commissions/funds for other programmes or
initiatives to improve outcomes for patients with Neuro Physio needs?

3) An overview of what training is provided to GP's of Gosport and Fareham
CCG in relation to Neuro Physio and its provision?

4) Is there a specific service framework in relation to the provision of Neuro
Physio?

5) What are the current timescale for patient to access community Neuro
Physio?

6) Is there a ceiling set on the amount/cost that an individual may receive of
community Neuro Physio?
Please see the information below

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.

o

g S
TS

& ABOy,
§ 0 u)éé‘ Solent NHS Trust Headquarters, Highpoint Venue, Bursledon Road, Southampton, SO19 8BR
Telephone: 023 8060 8900 Website: www.solent.nhs.uk

Better health, local care


http://www.solent.nhs.uk/

Services Commi ssioned for Specific CCGO6s
Area of enquiry SCCCG provision WHCCG provision | Portsmouth City CCG | F&G CCG
provision East Hants CCG
provision

1)

Could you please provide a
copy of your care pathway for
patient requiring Neuro
Physio via the community?

We do not have a specific set care pathway as we deliver services to a wide variety of
Neurological conditions - but follow NICE and National, guidelines and policies.
We provide Neurological Physiotherapy in a number of different community teams and settings
which would include for example: Stroke ESD which follows RCP guidance and input into SSNAP
following the stroke care pathway, MS NICE guidance.

2) Whether there are any | Currently working in | Currently working in | No but we often see neuro patients at local
commissions/funds for other | partnership with Sport | partnership with | groups which we attend once a month:
programmes or initiatives to | England to deliver | Sport England to | *MS group at David Lloyd
improve outcomes for | Neurofit, a  circuit | deliver Neurofit, a | *PD group at Mountbatten centre. We can often
patients with Neuro Physio | based exercise class | circuit based | deal with problems at this setting, thus reducing
needs? held at a local gym to | exercise class held | contact time, or book to see later.

improve access to|at a local gym to

exercise in the | improve access to

community for neuro | exercise in  the

patients community for neuro
patients

3) An overview of what training | N/A N/A We attend Portsmouth | We do not do
is provided to GP's of GP target days to | specifically provide
Gosport and Fareham CCG in provide them  with | training. We liaise with
relation to Neuro Physio and information on our|GP &6 s re
its provision? service. individual patients and

We liaise regularly with | write discharge letters
GP practices to | with recommendations.

Solent NHS Trust was established on 1% April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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Services Commi ssioned for Specific CCGO6s
Area of enquiry SCCCG provision WHCCG provision | Portsmouth City CCG | F&G CCG
provision East Hants CCG
provision
manage complex
patients.

4) Is there a specific service
framework in relation to the
provision of Neuro Physio?

Neurological Physiotherapy is commissioned
by both SCCCG and WHCCG this means
there is a difference in delivery specifications

across our region and with regards to
Community  Neurological  Physiotherapy
specifically and Community Neurological

Physiotherapy that is delivered as part of a
Multi-professional service such as Snowdon
at Home Early Supported Discharge Team.

For Portsmouth CCG
we provide community
and outpatient neuro
physio for all patients.
CNS patients (TBI,
MS, MND, PD) can
self-refer and are
reviewed annual and
not discharged.

For F & G we provide
outpatient neuro physio
for patients aged 65 and
under.

These services deliver services as per service

specifications and for our clinical support staff we
follow a competency framework which is renewed yearly.

the current
for patient to
community  Neuro

5) What are
timescale
access
Physio?

Urgent - 3 weeks

Routine

Community Neuro Rehab Team i 19 weeks
Rehab Gym 1 15 weeks

Community Neuro Physio is also offered
within Early Supported discharge Teams
where patients have access to physiotherapy

within 24 7 72 hours after discharge.

CNS1i
Urgenti 2 weeks
Routine 7 6 weeks

We do offer
Community Neuro
Physiotherapy to F & G
CCG. We offer a Neuro
Outpatient service to
patients 65 years and
under.

Waiting time = 6 weeks

not

Solent NHS Trust was established on 1% April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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Services

Commi

ssioned

for

Speci fic

CCGos

Area of enquiry

SCCCG provision

Area of enquiry

SCCCG provision

Area of enquiry

6) Is there a ceiling set on the
amount/cost that an
individual may receive of
community Neuro Physio?

Patients are assessed
and treated according

to their individual
needs. An expected
course of treatment
would be
approximately 6
interventions.

Patients are
assessed and
treated according to
their individual
needs. An expected
course of treatment

would be
approximately 6
interventions.

Patients are assessed
and treated according
to their individual
needs. CNS patients
(TBI, MS, MND, PD)
are never discharged
and we case manage
all patients including
the very complex who
may be very time
consuming and costly,
both  in terms of
staffing and equipment
provision.

Patients are assessed
and treated according to
their individual needs.
We set no ceiling on the
amount of sessions to
ensure patients achieve
their set goals and full
potential to reduce them
being re-referred and
ensure they can self-
manage effectively.
Patients who need to
reviewed at home or in
a local gym get referred
to F & G community
team if able.

Within Early Supported Discharge services
patients can be offered up to 45 minutes 5

days a week of
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FOI 862 16/17 i F Ol request concerning Sol e
recording of incoming telephone calls

| confirm that we hold the information as below.

1) Do you record incoming telephone calls to any of your teams?
Yes, some services

2) If so, what software/equipment do you use?
Solent NHS Trust uses Redbox

3) Do you have any project/implementation documentation relating to the
recording of incoming telephone calls? If so, please supply.
No, this was done via a third party supplier (CGI Limited)

4) Do you have a cost/benefit analysis documentation regarding the recording
of incoming telephone calls? If so, please supply.
Not applicable, recordings are done for training and clinical safety purposes

5) Have you evaluated the benefits of recording incoming telephone calls? If
so, please supply.
Not applicable
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FOI 863 16/17 7 F Ol request concerning Sol ent

and laundry services

| confirm that we hold the information as below.

1) Who is your current supplier of linen and laundry services.
Solent NHS Trustodés current | inen and | aund

2) Which supplier site is your linen delivered from.
The supplier site is in Newport, Isle of Wight

3) Does the supplier and the site that processes your linen hold EN14065
accreditation to demonstrate compliance with HTM01-04 (previously called
CFPPO01-04).

Yes

4) When this contract was last tendered.
The contract was last tendered on 27" February 2013

5) What was the OJEU reference number for the tender or the framework
reference.
ITT 817

6) When is your contract up for retender.
The contract is for 60 months from the 1% August 2013 with the option of 2 x 12
months extension, the earliest retender date is December 2017 to allow for
OJEU.
Extension may be triggered and retendered December 2019 to allow for OJEU

7) What is your annual spend on linen and laundry services with your
supplier.
The annual spend on linen and laundry services is £126,679

8) What is the weekly volume of number of linen pieces required by your
hospital/s (Linen pieces can include all items on linen hire and trust
owned).
The weekly number of | inen pieces required
sites is approximately 207,191

9) Who is the key contact for the linen contract at your hospital (name,
position and email address).
The key contact for this contract is Richard Walker, Head Of Facilities, he is
contactable on Richard.walker@solent.nhs.uk

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 864 16/17 i FOI request concerning Sol ent NHS Tr u:

recruitment and leavers information.

| confirm that we hold the information as below.

1) Please provide all of this information in excel format by completing and
returning the spread sheet provided. Please provide this information for
each of the last two full financial years (i.e. 2014/15 and 15/16), as indicated
by the two tabs of the spread sheet. Where questions are not applicable or
no spend has occurred, please leave the fields blank and complete all other
guestions.

Please see the embedded document below
FOI_864_Response.
xIsx
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FOI 865 16/17 i F Ol request concerning Sol e

learning disability services

| confirm that we hold the information as below.

1) Please provide me with an up to date Organisational Structure chart for The
Learning Disabilities Services including all manager NAMES, contact
details and job titles.

Please see the embedded document below
i

Structure Map June
2016.pdf
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FOI_866 16/17 1 FOI request concerning Sol e

telephony contracts

| confirm that we hold the information as below.

1) 1 would like to submit a Freedom of Information request please, relating to
the telephony contracts for Solent NHS Trust, as per the attached request
form.

FOI_866.xlsx

Solent NHS Trust has a complete Infrastructure contract with CGI Ltd, which
includes support and maintenance, management, installation, cabling, desktop,
laptop, network, hosting services, telephony, printing services and ICT security.
The contract end date is currently February 2022. The complete infrastructure
contract has a value of £5m approx. per year. Unfortunately we are unable to
break this cost down to specific parts of the contract.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 867 16/17 i FOI request concerning Sol e
childrends vision screening in school s

| confirm that we hold the information as below.

Would you please supply me with the latest figures relating to vision screening in
your schools? Portsmouth Council have informed me that it's you who look after this
in the local area.

Public health commissioning responsibilities for children aged 0-5 transferred from
NHS England to local authorities on 1 October 2015.

The UK National Screening Committee (NSC) recommends, universal vision
screening for all children between the ages of 4-5 years by an orthoptic-led service.

- http://www.screening.nhs.uk/vision-child

Does your organisation:

1) Currently provide 7 or directs another organisation/ partner to provide -
vision screening for children aged 4 to 5?
Yes

2) If Yes to question 1, how many children in this age group have you
screened in the academic year Sept 2015-July 20167?

Number screened 2225
Number not screened who are eligible 109
Total eligible population 2334

*The figures provided have focused on Solent East (Portsmouth) Health visiting and School
Nursing modules and East Template

3) If Yes to question 1, approximately how many children that have undergone
vision screening in the academic year Sept 2015-July 2016, have then been
referred on for further investigations?

Out of the total number of children that have received vision screening in the
academic year 2015/16, a total of 52 were referred on for further investigations.
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& ABOy,
§ 0 o/ Solent NHS Trust Headquarters, Highpoint VVenue, Bursledon Road, Southampton, SO19 8BR )

o

g S
TS

Telephone: 023 8060 8900 Website: www.solent.nhs.uk
Better health, local care


http://www.solent.nhs.uk/
http://www.screening.nhs.uk/vision-child

Solent m

NHS Trust
FOI 868 16/177 F O request concerning Sol ent
staff
| confirm that we hold the information as below.
1) Total agency spend for the year 2014/15 and 2015/16 broken down by
staffing groups. Eg AHP's, nurses, administrative, clerical

Agency spend 2014/ 15 in 2015/ 16 1in

Medical 1,452 1,310

Dental 15 0

Nursing 1,398 2,324

Scientific, Therapeutic & 460 216

Technical

Admin & Clerical 1,791 1,222

Healthcare assistants/ 280 118

Other support

Maintenance 0 0

Ambulance 0 0

Other 0 0

Total Agency Spend 5,396 5,190
2) Total number of Agency Staff, broken down by staffing groups

Agency staff numbers

2014/15 (WTE)

2015/16 (WTE)

Medical 6 7
Dental 0 0
Nursing 37 32
Scientific, Therapeutic & 7 4
Technical

Admin & Clerical 47 15
Healthcare assistants/ 5 2
Other support

Maintenance 0 0
Ambulance 0 0
Other 0 0

Total Agency Spend

3) What is your process for procuring agency staff please?
Solent NHS Trust uses on framework agencies and procure through our
procurement and contract departments.
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FOI 869 16/17 i F Ol request concerning Sol e
information in relation to the process and outcome of Smart

Parking Ltd.

| confirm that we hold the information as below.
In FOI 555, you say "Solent NHS Trust currently does not employ a contractor to
manage our Car Parking facilities. However, we will be employing a contractor in the
near future who will be using an ANPR system."
1) May | have sight of all and any information with regards to this process and
its outcome in reference to Smart Parking Ltd. Please redact anything that
it felt to be necessary though | reserve the right to take the matter to the
ICO if there is over-redaction.
The Procurement was conducted electronically using our e-tendering portal, the
parking solution was for St Maryds Hospital
The Tender Analysis documents outline the process and original outcome.
X X

St Mary's ANPR Tender Analysis
Tender Analysis. pdf Comparison Spreads
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o

& ABOy,

§ () o/ Solent NHS Trust Headquarters, Highpoint VVenue, Bursledon Road, Southampton, SO19 8BR
A

“Oispp®

Telephone: 023 8060 8900 Website: www.solent.nhs.uk
Better health, local care



http://www.solent.nhs.uk/

Solent m

NHS Trust
FOI_870 16/17 7 FOI request concerning complementary Alternative

Medicine provided by Solent NHS Trust

| confirm that we hold the information as below.

| would like to request the following information from within your trust (Please
specify if contracts are delegated to organisations outside of your trust):

1) Do you offer complementary therapies within the trust?
Yes, Solent NHS Trust does offer complementary therapies

2) If yes, do you offer Reiki therapy?
No

3) Which types of services or departments offer Reiki therapy?
Not applicable

4) Have you conducted a formal evaluation of the Reiki service? If so, please provide
brief details.
Not applicable

In addition, | would like to gather the following details about the provision of
your Reiki service within the trust:

Reason for offering Reiki therapy

Length of time that Reiki therapy has been offered

How many sessions of Reiki are provided/patient

Number of qualified CAM therapists within the service

Number of qualified Reiki therapists within the service

Number of referrals to your CAM service

Number of patients that have accessed your Reiki service

Details about any psychological outcomes (e.g. anxiety, pain) shown to benefit
from Reiki

Details about any physiological outcomes (e.g. heart rate, blood pressure)
shown to benefit from Reiki

> DD D D
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FOI_871 16/17 1 FOI request concerning all information given to

new junior doctors starters at Solent NHS Trust induction in
reference to the new junior doctor contract

| confirm that we hold the information as below.

1) Please provide all the information you have given to new junior doctor

starters at induction at the beginning of August 2016 regarding the new
junior doctor contract.
At Junior Dr induction at the beginning of August 2016 we welcomed the new
trainees, the CMO/DME had a general conversation regarding the concept of
the Junior Dr contract and directed to the nationally produced NHS Employers
f a qThe CMO acknowledged that the Trust wanted to be supportive to the
trainees and also to work within the guidelines as is required. The DME
informed the Junior Doctors that the Trust had already appointed the GSW,
we had followed due process involving trainee representative at interview. We
confirmed the intention to set up a Junior Doctor Forum, outlined timelines
and asked for trainee representatives/champions and would value their input
to discussions.

2) Please state if you are requiring any of these new junior doctors of any
grade to sign a contract that differs from the 2002 national terms and
conditions of service*. If you are requiring any doctor to sign a contract
or other document different to this, please provide a generic copy of that
contract/statement that you are requesting any doctor sign.

We do not require these new junior doctors of any grade to sign a contract
that differs from the 2002 national terms and conditions of service at this time.

3) Please provide all correspondence (emails etc) involved in the creation

of this new document you are requesting any doctor to sign. Please
provide any attachments with emails. If any information is exempted,
please state how much information has been removed /redacted.
As we are not requesting any doctor to sign an alternative contract for the
August rotation, then | interpret this paragraph as not being applicable. Work
is in progress to follow the national guidance regarding implementation as set
out on the NHS Employers website with the impact for this trust being for
February 2017 when the new contract will be issue

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI_872 16/17 i FOI request concerning emails sent/received or
ccbdbd in by Solent NHS6s Director/ He a
juni or doctors6é contract in the | ast t
| confirm that we hold the information as below.
1) Pl ease provide all email s sent/ received or

of Human Resources concerning the new Juni
last 2 months up to 4/8/16. Please make sure to include anything on the
contractoés I mposition, including any conse
Please provide attachments.
Please see the embedded document below

g

FOI_872.pdf
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FOI 873 16/17 1 FOI request concerning Solent NHS Trusts

employees pay bandings.

| confirm that we hold the information as below.

1) lam requesting a simple list of all Bandings eg, Band 1, Band 2 upwards,
inc SMP/VSMP etc and the number of employees employed for each band.

2) lwould like to also request the same information broken down by spine
point, so for each point, the number of employees currently paid at that

point.

Pay scale Spinal Point Headcount

Band 1 70 175

Band 2 100 40
110 21
130 12
140 223
60 1
70 38
80 34

Band 3 110 49
130 40
140 45
150 49
170 35
180 44
190 357

Band 4 180 28
190 16
200 19
220 24
230 20
240 15
250 106

Band 5 240 43
250 68
270 40
280 17
310 41
320 26
340 20
350 258
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Band 6 320 60
340 40
350 38
360 67
380 62
390 43
400 37
410 54
420 298
Band 7 390 20
400 18
410 29
420 7
430 27
440 30
450 29
460 21
470 236
Band 8A 460 17
470 13
480 28
490 11
500 10
510 82
Band 8B 500 4
510 3
520 6
530 7
540 2
550 25
Band 8C 540, 550, 560, 570, 580, 590 22
Band 8D 590, 620, 630 13
Band 9 620, 640, 670 3
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Medic-LD01 145, 195, 245, 318, 325 15
Medic-LD11 325, 345, 365, 445 19
Medic-LD21 475, 525, 528, 535 9
Medic-LF21 40 2
Medic-MAAA 20, 50, 60 13
Medic-MC02 610 1
Medic-MN37 130, 150, 190, 240, 280, 300, 314 12
Medic-MN39 130, 95 2
Medic-MC41 616, 643, 645, 647, 666, 675 8
Medic-MPGP 00 3
Medic-MN25 220, 314, 80 4
Medic-GP20 5 1
Medic-YC72 ég 100, 102, 110, 113, 120, 124, 130, 10
Medic-YK65 130 1
Medic-YM53 110 1
Medic-YM54 114,121, 40 3
Medic-YM56 120, 122, 123 3
Medic-YM57 122 2
Medic-YM58 124 1
Medic-YM59 124, 130 2
Medic-YM60 130 1
Medic-YM62 130 1
Medic-YM63 130 1
Medic-YM69 130 1
wedowrz | 19,190, 0% 108 108, 18 12 353
Non-Afc-DTLW 10 1
Non-Afc-HC45 820 1
Non-Afc-WQO00 N/A 2
Non-Afc-WR05 680 1
Non-Afc-WR35 250 2
Non-Afc-WR55 400 1
Non-Afc-WR59 500 1
Non-Afc-WTAB 6040 1
Grand Total 3445
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FOI 874 16/177 F O/ request concerning Solent

plans and strategies

| confirm that we hold the information as below.

1) Corporate
a) Annual Report 2015-16 (May not be available as yet but should be
towards the end of June)
This is exempt under S22 of the Freedom of Information Act, as the
information is intended for future publication; this is expected to be published
in September 2016

b) Financial Strategy 2016 Update/Version
This is currently under construction

c) Annual, Strategic, Operational Plan 2016 Update/Version i

This I s available on Solent NHS Trustods p
http://www.solent.nhs.uk/ store/documents/20160418solenttdasummaryv1 1fi
nalpublic.pdf

d) Capital Programme 2016 Update/Version
Please see the embedded document below

1D Response. pdf

2) Information Technology
a) IM&T, IS, ICT Strategy 2016 (Not Clinical Strategy)
Please see embedded document below

2A Response. pdf

b) IM&T, IS, ICT Business/Departmental Plan 2016 Update/Version
The business plan and 4 year strategy are to be developed by the end of the
calendar year.

c) IM&T, IS, ICT Organogram
Please see embedded document below

ICT business
structure v1.4.1.pdf
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3) Estates and Facilities Management
a) Estates and Facilities Management Strategy 2016 Update/Version
This is currently under construction, due for Board approval October 2016

b) Estates and Facilities Business/Departmental Plan 2016 Update/Version
Please see the embedded document below

3B Respo_nse.pdf

c) Estates and Facilities Management Organogram
This is currently under review due to consultation taking place for Facilities.
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FOI 875 16/17 i F Ol request concerning Sol e

maternity wards, packs and photography services

| confirm that we hold the information as below.

1) Does your Trust operate a maternity Ward?
Solent NHS Trust does not operate a maternity ward

2) Packs handed out in maternity wards (and related questions)

3) Photography services in maternity wards (and related questions)
Questions relating to the above are not applicable, as Solent NHS Trust does
not operate a maternity ward
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FOI_876 16/17 1 F O request concerning Solent

Clinical Information Officer

| confirm that we hold the information as below.

1) Please could you provide me with the contact name within your trust for the
Chief Clinical Information Officer?
Sol ent NHS Trust ds Chi ef Clinical I nf or ma
Child & Adolescent Consultant
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NHS Trust

FOI request concerning Sol ent NHS

suppliers and related information for specified tablets.

| confirm that we hold the information as below.

For each of the questions, please can you provide answers for each of
the financial years 2013/14, 2014/15 and 2015/16:

1. PARACETAMOL

a) Which suppliers did you buy paracetamol from?

Please see below the suppliers that Solent NHS Trust has used for all
paracetamol types;

14/15 15/16

Mawdsley Brooks and Co Mawdsley Brooks and Co

AAH Pharmaceuticals AAH Pharmaceuticals

Sigma Pharmaceuticals Sigma Pharmaceuticals

Rosemont Pharmaceuticals Ltd Rosemont Pharmaceuticals Ltd

Phoenix

b) How many packets of paracetamol did you buy from each supplier?
Please disclose how many tablets were in the packets.
This information is not recorded at this level by Solent NHS Trust and
therefore is being exempt as would require a manual trawl through records
and would exceed the time limit set out under section 12 of the Freedom of
Information Act.
c¢) How many packets of paracetamol did you buy in total? Please
disclose how many tablets were in the packets.
Please see the below table, please note this includes dispersible and
normal tablets.
Pack size 14/15 15/16
60 20 61
100 538 996
1000 1 20
32 90 74
d) How much did you pay each supplier for paracetamol?
This information is being exempt under section 43 of the Freedom of
Information Act as is commercially sensitive.
e) How much did you spend on paracetamol in total?

This information is being exempt under section 43 of the Freedom of
Information Act as is commercially sensitive.
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f) How many prescriptions in total did you make for paracetamol?

This information is held by Solent NHS Trust however is being exempt as
would require a manual trawl through records and would exceed the time
limit set out under section 12 of the Freedom of Information Act.

g) How many of these prescriptions were free for the patient?
This information is held by Solent NHS Trust however is being exempt as
would require a manual trawl through records and would exceed the time
limit set out under section 12 of the Freedom of Information Act.

h) How much money were you paid by patients for paracetamol?
Not applicable

2. IBRUPROFEN

a) Which suppliers did you buy ibuprofen from?
Please see below the suppliers that Solent NHS Trust has used for all
ibuprofen types;
14/15 15/16
AAH Pharmaceuticals Mawdsley Brooks and Co
AAH Pharmaceuticals
Sigma Pharmaceuticals
Phoenix

b) How many packets of ibuprofen did you buy from each supplier?
Please disclose how many tablets were in the packets.
This information is not recorded at this level by Solent NHS Trust and
therefore is being exempt as would require a manual trawl through records
and would exceed the time limit set out under section 12 of the Freedom of
Information Act.

c) How many packets of ibuprofen did you buy in total? Please disclose
how many tablets were in the packets.
Please see the below table;

Pack size 14/15 15/16
200mg (84) 38 60
400mg (84) 20 28

d) How much did you pay each supplier for ibuprofen?
This information is being exempt under section 43 of the Freedom of
Information Act as is commercially sensitive.

e) How much did you spend on ibuprofen in total?
This information is being exempt under section 43 of the Freedom of
Information Act as is commercially sensitive.
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f) How many prescriptions in total did you make for ibuprofen?

This information is held by Solent NHS Trust however is being exempt as
would require a manual trawl through records and would exceed the time
limit set out under section 12 of the Freedom of Information Act.

g) How many of these prescriptions were free for the patient?
This information is held by Solent NHS Trust however is being exempt as
would require a manual trawl through records and would exceed the time
limit set out under section 12 of the Freedom of Information Act.

h) How much money were you paid by patients for ibuprofen?
Not applicable.

3. ASPIRIN
a) Which suppliers did you buy aspirin from?

Please see below the suppliers that Solent NHS Trust has used for all
asprin types;

14/15 15/16

Alliance Healthcare Mawdsley Brooks and Co
Mawdsley Brooks and Co Alliance Healthcare
Regional Drug Purchasing Centre Sigma Pharmaceuticals

b) How many packets of aspirin did you buy from each supplier? Please
disclose how many tablets were in the packets.
This information is not recorded at this level by Solent NHS Trust and
therefore is being exempt as would require a manual trawl through records
and would exceed the time limit set out under section 12 of the Freedom of
Information Act.

c) How many packets of aspirin did you buy in total? Please disclose
how many tablets were in the packets.
Please see the below table;

Pack size 14/15 15/16
300mg dispersible (32) 6 18
75mg dispersible(100) 27 30
75mg dispersible (28) 129 239

d) How much did you pay each supplier for aspirin?
This information is being exempt under section 43 of the Freedom of
Information Act as is commercially sensitive.

e) How much did you spend on aspirin in total?
This information is being exempt under section 43 of the Freedom of
Information Act as is commercially sensitive.
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f) How many prescriptions in total did you make for aspirin?
This information is held by Solent NHS Trust however is being exempt as
would require a manual trawl through records and would exceed the time
limit set out under section 12 of the Freedom of Information Act.

g) How many of these prescriptions were free for the patient?
This information is held by Solent NHS Trust however is being exempt as
would require a manual trawl through records and would exceed the time
limit set out under section 12 of the Freedom of Information Act.

h) How much money were you paid by patients for aspirin?
Not applicable.

4. CODEINE PHOSPHATE
a) Which suppliers did you buy codeine phosphate from?

Please see below the suppliers that Solent NHS Trust has used for all
codeine types;

14/15 15/16

Alliance Healthcare Alliance Healthcare

Phoenix Phoenix

Regional Drug Purchasing Centre Regional Drug Purchasing Centre
Sigma Pharmaceuticals Sigma Pharmaceuticals

b) How many packets of codeine phosphate did you buy from each
supplier? Please disclose how many tablets were in the packets.
This information is not recorded at this level by Solent NHS Trust and
therefore is being exempt as would require a manual trawl through records
and would exceed the time limit set out under section 12 of the Freedom of
Information Act.

c) How many packets of codeine phosphate did you buy in total?
Please disclose how many tablets were in the packets.
Please see the below table;

Pack size 14/15 15/16
15mg (28) 49 270
30mg (28) 109 360
60mg (28) 10 70

d) How much did you pay each supplier for codeine phosphate?
This information is being exempt under section 43 of the Freedom of
Information Act as is commercially sensitive.

e) How much did you spend on codeine phosphate in total?
This information is being exempt under section 43 of the Freedom of
Information Act as is commercially sensitive.

f) How many prescriptions in total did you make for codeine
phosphate?
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This information is held by Solent NHS Trust however is being exempt as

would require a manual trawl through records and would exceed the time
limit set out under section 12 of the Freedom of Information Act.

g) How many of these prescriptions were free for the patient?
This information is held by Solent NHS Trust however is being exempt as
would require a manual trawl through records and would exceed the time
limit set out under section 12 of the Freedom of Information Act.

h) How much money were you paid by patients for codeine phosphate?
Not applicable.
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FOI 878 16/17 i F Ol request concerning Sol e

chiidrenés vision screening in school s i

| confirm that we hold the information as below.

I've recently been in contact with Southampton Council. They have referred me to
you as they do not supply the information I'm looking for. Please can you provide the
below information?

The UK National Screening Committee (NSC) recommends, universal vision
screening for all children between the ages of 4-5 years by an orthoptic-led service.
- http://www.screening.nhs.uk/vision-child

Does your organisation:

4) Currently provide i or directs another organisation/ partner to provide -
vision screening for children aged 4 to 5?
Yes

5) If Yes to question 1, how many children in this age group have you
screened in the academic year Sept 2015-July 20167?

Number screened 3169
Number not screened who are eligible 33
Total eligible population 3202

*The figures provided have focused on Solent West (Southampton)

6) If Yes to question 1, approximately how many children that have undergone
vision screening in the academic year Sept 2015-July 2016, have then been
referred on for further investigations?

Out of the total number of children that have received vision screening in the
academic year 2015/16, a total of 309 were referred on for further investigations.
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FOI_879 16/171 F O| reqguest concerning Sol ent

IT budget.

| confirm that we hold the information as below.
Please provide the most recent year available data

4. Annual IT Budget

Please provide split between: Capital Expenditure/ Revenue Expenditure
Capital Budget Revenue Expenditure
£3.6m £10.55m

*The above figures include all services within the ICT directorate including, Information

Governance, Patient Systems, Data Quality and ICT.

5. How much of your capital expenditure is spent on outsourced IT services?
Sol ent NHS Trustds capital expenditure on outs

6. What is your anticipated capital refresh budget for data centre investment?
SolentNHS Trust 6 s antici pated capital refresh buo
is NIL.
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FOI 880 16/17 i FOI request concerning Sol ent NHS Tr u:

policies, resources and expenditure in relation to clinical
negligence claims

1. What policies does the Trust have in place to identify, investigate and
report potential cases of clinical negligence?
Solent NHS Trust has three policies in place to support staff in identifying,
investigation and reporting potential cases of clinical negligence.
1 RKO1 Serious Incidents Requiring investigation (SIRI) Policy
1 RKO3 Reporting of Adverse events Policy
1 RKO4 Policy for the Investigation, Analysis and Learning from Incidents,

Complaints and Claims

2. In the financial year 2015/16, how much did the Trust spend in-house on
managing clinical negligence claims?
Sol ent NHS Trust ds Cl ai ms and Litigati
managing clinical negligence claims. The overall cost for the year 2015/16

was £33,286.

3. In the financial year 2015/16, how much did the Trust spend in-house on
managi ng al | per sonal injury <claims (e.g.
liability etc.)?

Sol ent NHS Trustés Claims and Litigatior
managing all personal injury claims. Please refer to questions 2.

4. How many full-time equivalent st af f wi thin the Trustods
responsible for managing clinical negligence claims? What is the total
annual pay bill for these members of staff?
One FTE member of staff is responsible for managing clinical negligence
claims, PI claims, incidents, inquests, advice and ad hoc legal queries and
matters. This member of staff is a band 6 (NHS Agenda for Change)

5. How many full-t i me equi val ent staff within the
responsible for managing all types of personal injury claim? What is the
total annual pay bill for these members of staff?
Please refer to question 4, as personal injury claims are managed by this
member of staff.

6. In total, how much did the Trust spend in 2015/16 on contracting outside
providers (e.g. solicitors), other than the NHS LA, to deal with clinical
negligence claims.

Solent NHS Trust spent NIL on contracting outside providers in 2015/16. The
NHSLA cover the bill in relation to clinical negligence.
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FOI 881 16/17 i F Ol request concerning Sol e
organisation structure chart for DOLS

| confirm that we hold the information as below.

1) Please provide me with an up to date Organisational Structure chart for the
DOLS including all manager NAMES, contact details and job titles.
Solent NHS Trustdoesnothave an oO6organi sational structu
however can advise that the DOLS lead is Richard Murphy, Mental Health Act
and Mental Capacity Act Lead, contactable on 023 9268 2525.
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FOI 882 16/17 i FOI request concerning Sol ent NHS Tr u:

maternity guidelines and returning to work.

| confirm that we hold the information as below.

1) Pl ease can you provide me Solent TNHS Trust.
returning to work after maternity leave.
Please see the embedded document below.

Maternity Guidelines
2016.pdf
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FOI_883 16/17 i FOI request concerning Sol ent NHS Trust 6s

phones

| confirm that we hold the information as below.

Could you please send me the following information with regards to the
organisations Mobile Phones. If there is more than on provider please split all the
information including the annual average spend, number of users, duration, contract
dates and internal contact details.

1) Network Provider(s) - Please provide me with the network provider name
Vodaphone

2) Annual Average Spend- Can you please provide me with the average
annual spend over the 3 years. If this is a new contract can you please
provide the estimated annual spend.

The average spend for this contract is £40k a month

3) Number of Users- Number of connections for each network provider.
There are approximately 5000 users

4) Duration of the contract- please state if the contract also include contract
extensions for each provider.
12 months

5) Contract Start Date- please can you provide me with the start date of the
signed agreement. Please do not provide me with the framework contract
date i require the contract dates of the signed agreement.

The contract start date was 1°' April 2016

6) Contract Expiry Date- please can you provide me with the expiry date of the
signed agreement. Please do not provide me with the framework contract
date i require the contract dates of the signed agreement. If the contract is
rolling please state.

The contract expiry date is 31% March 2017 - however is on a 12 month rolling
contract

7) Contract Review Date- Please can you provide me with a date on when the
organisation plans to review this contract.
The contract review date is currentlyl® Feb 2017

8) The person within the organisation responsible for this particular contract.
Can you send me the full contact details Contact Name, Job Title, Contact
Number and direct email address for each network provider? If full contact
details cannot be provided please send me the actual job title.

Simon Sturgeon, Chief Information Officer is responsible for this contract;
Simon.Sturgeon@solent.nhs.uk

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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9) If the supply of mobile phones if provided by an external organisation
please state the name of the organisation, the number of users
(Connections of your organisation only) and the name of the network
provider.

CGl Ltd - Vodaphone

10)Please can you provide me with the latest information-1 f t he organi sat
is currently out to tender please can you also state the approx. date of
award along with the information above.
There will be no tender as this in novating into a 7 year outsource deal from
February 2017

11)Also if contract in the response has expired / rolling please can you provide
me with further information if available of the organisation's plans going
forward with regards to mobiles and the current status?
Please refer to question 10

12)If this contract was awarded within the past three months can you please

provide me with a shortlist of suppliers that bid on the contract?
None
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FOI 884 16/177 F O request concerning Solent

dysfunction service provision

| confirm that we hold the information as below.

1) Does Solent NHS Trust provide an erectile dysfunction clinic and can you
provide the total number and addresses of all NHS erectile dysfunction
clinics within Solent NHS Trust? If you do not know who should we ask?
Solent does not provide an erectile dysfunction clinic. Such clinics would be run
via Urology within Acute Trusts.

2) Does Solent NHS Trust provide psychosexual clinics and can you provide
the total number and addresses of all NHS psychosexual clinics within
Solent NHS Trust? If you do not know who should we ask?

Solent provides Psychosexual counselling services across Hampshire. We offer
clinics in the following locations:

Southampton i Sexual Health service, Royal South Hants Hospital

Portsmouth- Sexual Health service St Marys Community campus

Basingstoke i Sexual health clinic, Crown Heights

Winchester i Sexual Health clinic -St Clements surgery, Tanner Street

Aldershot -Sexual health clinic, Aldershot Centre for Health

= =4 =4 -4 -

3) Does Solent NHS Trust provide counselling and sex therapy services and
can you provide the details of any NHS counselling services and sex
therapy services that treat men with erectile dysfunction within Solent NHS
Trust? If you do not know who should we ask?
4) Does Solent NHS Trust provide PDE5-I and if so which one?
5 Does Sol ent NHS Trust prescribe o6tadal afi
experience erectile dysfunction as a result of prostate cancer treatment?
6) At what dose are the O6tadal afil (Cialis)o -
7)1 s t he dai |y dose of 6tadal afil (Cial i
prescribed?
8) Does Solent NHS Trust prescribe the Vacuum erection device for men who
experience erectile dysfunction as a result of prostate cancer treatment?
Questions 3-8 are not provided by Solent NHS Trust.

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.

&
i Telephone: 023 8060 8900 Website: www.solent.nhs.uk

g S
TS

< I\Bol,
§ 0 o/ Solent NHS Trust Headquarters, Highpoint VVenue, Bursledon Road, Southampton, SO19 8BR )

Better health, local care


http://www.solent.nhs.uk/

Solent m

NHS Trust
FOI 885 16/17 i FOI request concerning ransomware attacks on

Solent NHS Trust.

| confirm that we hold the information as below.

1) Has Solent Trust been a target of ransomware in the last 12 months?
Yes, Solent NHS Trust has been a target of ransomware in the last 12 months

2) If Solent Trust has been a victim of a ransomware attack on was it
successful and did you pay the ransom? If so, which hospitals have these
successful attacks happened at?

Solent NHS Trust did not pay the ransom.

3) Have any NHS hospitals in Solent Trust paid a ransom to retrieve any
stolen data? If so which ones and how much was paid in each instance?
There was no stolen data as a result of the ransomware.

4) In the case that any hospitals in Solent Trust were victims of ransomware,
was all data recovered following the payment of a ransom, or by other
means?

Yes, restored through back-ups only

5) If any NHS hospitals in Solent Trust were victims of ransomware attacks,
have any presiding police forces advised those hospitals to pay the
ransom? If so, which police forces and which hospitals?

Not applicable
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FOI 886 16/17 i F Ol request concerning Sol e

physiotherapy outpatient services

| confirm that we hold the information for Southampton Services for the last 2
financial years, however, the Trust are currently experiencing difficulties in accessing
the server holding the historical information for Portsmouth services (due to a
change of information system from Rio to SystmOne TPP during this time period).
The information the Trust currently holds is as below.

1) The number of referrals the service receives per year and source eg GP
generated / consultant generated / self-referral

Service / Referral source 2014/15 | 2015/16 | Grand
Total
Portsmouth Specialist Physiotherapy | 0 1695 1695
Self-Referral 31 31
GP (National code: 3) 239 239
Consultant 39 39
Internal Referral 856 856
Occupational Therapist 2 2
Physiotherapist/s 515 515
Podiatry Service 5 5
Other Community Healthcare 5 5
Professional
Other Referral Sources 3 3
Southampton Specialist | 4921 4054 8975
Physiotherapy
GP (National code: 3) 3601 3047 6648
Consultant 1 1
Internal Referral 1220 903 2123
Podiatry Service 58 58
Southern Physiotherapists 5 17 22
Specialist nurses or AHPs 40 16 56
Other Referral Sources 55 12 67
South East Hampshire Specialist | 3892 5284 9176
Physiotherapy
GP (National code: 3) 58 37 95
Consultant 4 4 8
Internal Referral 34 24 58
Podiatry Service 1 89 90
Solent IMAT 152 51 203
Southern Physiotherapists 3643 5078 8721
Specialist nurses or AHPs 1 1
MSK Physiotherapy - Southampton 9082 9912 18994
Acute Hospital 2 1 3
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Choose and Book 4370 2857 7227
Community Nursing Team 1 1
Consultant 138 138
GP (National code: 3) 2942 5685 8627
GP Written 39 17 56
Midwife 5 5 10
Midwifery Service 1 1
Orthopaedic Choice 2 2
Other Community Health provider 3 2 5
Other Referral Sources 105 58 163
Podiatry Service 21 21
Solent IMAT 1100 946 2046
Solent Pain Assessment 2 2
Solent Pain Team 27 33 60
Solent Physiotherapy 55 40 95
Solent Rheumatology 109 100 209
Southern Physiotherapists 16 83 99
Specialist nurses or AHPs 166 62 228
Walk in Centre 1 1
MSK Physiotherapy - Portsmouth 0 19007 19007
A&E 66 66
Consultant 3908 3908
GP Written 3165 3165
Hospital Inpatient Services 32 32
Internal Referral 14 14
Midwife 315 315
Nurse Practitioner 2 2
Occupational Health a7 47
Other Community Healthcare 251 251
Professional
Other Referral Sources 12 12
Physiotherapist/s 34 34
Podiatry Service 37 37
School Nursing 5 5
Self - Referral 11072 11072
Walk in Centre 47 47
Grand Total 17895 39302 57197
2) Number of referrals that are rejected at point of triage
2014/15 2015/16 | Srand
Total
Portsmouth Specialist Physiotherapy |0 1 1
Southampton Specialist 50 19 69
Physiotherapy
South East Hampshire Specialist |11 1 12

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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Physiotherapy
MSK Physiotherapy - Southampton 70 94 164
MSK Physiotherapy - Portsmouth 0 63 63
Grand Total 131 178 309

3) The number of WTE physiotherapists within the service (including any
vacancies ) Band 5 and above
2015/16: 55.27 WTE, Sickness 2.04% (sickness is whole service not just
these bandings)
2016/17: 62.11 WTE, Sickness 2.22% (sickness is whole service not just
these bandings)

4) The number of WTE Band4s/Band3s/Band2s (including any vacancies)
2015/16: 4.22 WTE
2016/17: 3.11 WTE

5) Staff sickness levels
Please see the table provided in response to question 3 above

6) Patient DNA rates

Year DNA Rates
2014/15 9%
2015/16 10%

7) Waiting List times (in weeks)
Average waiting times per service:

2014/15 | 2015/16
Portsmouth Specialist Physiotherapy 0 1.7
Southampton Specialist Physiotherapy 2.5 2.6
South East Hampshire Specialist Physiotherapy 5.1 4.8
MSK Physiotherapy - Southampton 3.3 3.2
MSK Physiotherapy - Portsmouth 3.1 3.2
Grand Total 3.4 3.7

8) The population numbers that the service covers

Population Served
Portsmouth Specialist Physiotherapy 215702
Southampton Specialist Physiotherapy 264782
South East Hampshire Specialist Physiotherapy 406929
MSK Physiotherapy - Southampton 312123
MSK Physiotherapy - Portsmouth 215702
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FOI_887 16/17 1 F Ol concerning

charitable fundraising

request

| confirm that we hold the information as below.

1) Do you have a dedicated Charitable Fund Raising team?
Solent NHS Trust does not have a dedicated Charitable Fund Raising Team

2) If you do, what is the team size and structure - how many members of staff
make up the team and at what Band?
N/A

3) What year was the fund raising team fully established?
N/A

4) What was the amount of Charitable Funds raised the year before the team
was fully established?
N/A

5) What was the amount of Charitable funds raised in the 3 years after the
team was fully established?
N/A

6) Please provide the information related to your Trusts operating income and
charitable fund income and expenditure over the previous 3 financial years,
by filling in the table proved below.

Operating Income

2013/14 (£)

2014/15 (£)

2015/16 (£)

1,968

1,129

1,171

Charitable funds
raised

2013/14 (£)

2014/15 (£)

2015/16 (£)

12,696

5,596

10,169

Funds spend

2013/14 (£)

2014/15 (£)

2015/16 (£)

25,151

15,463

62,405
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FOI_888 16/17 1 FOI request concerning Electric Vehicle Charging

| confirm that we hold the information as below.

1) Does your organisation already offer charging facilities (Electric Vehicle
Charging
Points EVCP) for electric vehicles and if so, how many charge points?
Solent NHS Trust does have charging facilities for electric vehicles and currently
has 3 charging points

2) If thereis currently no charging provision, what plans do you have to install
EVCP and when?
N/A

3) Will the charge points be for fleet usage or public charging?
These charging points are currently just for the 3 hospital floats

4) Within your organisation, which department is responsible for the selection

and
installation of EVCP?
Sol ent NHS Trustdés Estates depiarandnent i s

installation of EVCP
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FOI 889 16/17 i F Ol request concerning Sol e
information and IT security arrangements

| confirm that we hold the information as below.

1) How many staff do you currently have?
Solent NHS Trust currently has 3507 staff

2) How many IT network accounts do you have for logging on to the network
currently?
Solent NHS trust has approximately 4000 IT network accounts

3) How many Full Time Equivalent (FTE) staff (including vacancies) do you
have that are responsible for Information Governance (IG)?
There are currently 3 FTE responsible for Information Governance with no
vacancies

4) How many FTE staff (including vacancies) do you have that are responsible
for information/IT security? (If they are the same FTE as those responsible
for IG just say that)?

There are currently 2 FTE who have this as a part of their role. However, please
note that this is only a small part of their role, as they undertake other duties.

5) Please state the make/model version number (as applicable) for the
following IT security controls on your IT network;

Desktop firewall

Anti-Malware

Device Control (e.g. endpoint protection to prevent exfiltration of data)

Network Vulnerability

Web Proxy

Network Access Control

Intruder Prevention System (IPS)

Intruder Detection system (IDS)

Firewall activity logging/monitoring

Active Directory activity logging/monitoring

k. Security Incident and Event Management (SIEM)

Solent NHS Trust has a complete Infrastructure contract with CGI, which

includes support and maintenance, management, installation, cabling, desktop,

laptop, network, hosting services, telephony, printing services and ICT security.

S@rooooT

— —

6) Date (month/year) of last penetration test carried out on any part of your
organisation's IT infrastructure (whether that is hosted infrastructure or
not)?

This is undertaken as part of our overall CGl account. These are undertaken as
part of the contract on a regular basis and as requested.
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FOI 890 16/17 i F Ol request concerning Sol e

director/ board member with overall responsibility for the
management of medical devices

| confirm that we hold the information as below.

1) Please could you provide me with the name, job title and email address of
the current director or board member with overall responsibility for the
management of medical devices as required by the MHRA policy, Managing
Medical Devices April 2014.
Mandy Rayani, Chi ef Nur s e i s Sol ent NHS
responsibility for Medical Devices.
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FOI_891 16/17 1 FOIl request concerning Sol ent NHS Trust 6

spend, contractual agreements and suppliers

| confirm that we hold the information as below.

1) For the financial year 2015 / 2016, what was your spend per agency and the
names of each agency, broken down in to the following staff groups:

Staff Group Spend 2015/16
Psychologists 0
Physiotherapists £57,399
Occupational Therapists £39,533
CAMHS Practitioners 0

Grand Total £96,932

2) Do you currently hold any contractual agreements including Master
Vendor, Neutral Vendor, Preferred Supplier, Sole Supplier with any staffing
agency?

Solent NHS Trust currently holds 5 contracts with preferred suppliers.

3) When will these contractual agreements be reviewed?
Following issue of new NHS CPP framework contract agreements will be
reviewed with our current contracted agencies.

4) Do you use any suppliers or systems to manage the release of vacancies to
agencies and bank workers? (If so, please state the name of the company
used and the staffing categories managed. If you use different
suppliers/systems for different staffing categories, please specify.)

Bank Staffing System through Allocate Healthroster suite.
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FOI_892 16/17 i FOI request concerning the new Junior Doctors

contract

| confirm that we hold the information as below.

Your trust will recently have received an email on 17™ August 2016 from Daniel

Mortimer, Chief Executive of NHS Employers. This was sent to all trusts in the

Engl and regarding the new Junior Doctorsd C
Contract Resour c e $ have enclosed a copy of the email below for your
convenience.

| n it he states t hat 60ver t he past few n
expressed concern that the pay provisions o
result in further cost pressur e s 6 .

Under the Freedom of Information Act 2002 | would like you to state/provide:
1) I f you were one of the trusts who Oexpr e
provisions of the new junior doctors contr .
a. If you were, please say so and please provide copies of these emails,
with any replies/attachments.
Solent NHS Trust have not expressed concerns over the pay provisions of
the new junior doctorsd6 contract

2) If you have done any costing on the implementation costs, or on-going
costs of new rotas under thenew Juni or 6s Doctor6s contract
a. If so, please provide a copy of these figures, and state how much the
new Junior Doctor contract will save/cost the trust.
Solent NHS Trust has not started cost implementation in relation to the
new junior doctorsd contract

NB: If you do not employ (and will not employ in 2017) any junior doctors, you do not
need to reply to this email.

Dear colleague,

Although we are still waiting to find out if the BMA Council will authorise a further
rolling programme of unwelcome industrial action, | wanted to write to let you know
about some additional resources we have published on the NHS Employers
website to support you and your teams with the ongoing implementation of the new
2016 jJjunior doctorsdé contract

Checklist i what needs to be done before a doctor starts

We have created a factsheet to help remind employers of what information you need
to provide to doctors in training with conditional offers of employment. The document
also contains a checklist with timescales to work to, based on the Code of Practice
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NHS Trust
for_provision of information, which remains in force. You may wish to use this

checklist to seek assurance that your current, as well any future shared
administrative arrangements, are working optimally and meeting your obligations to
the new employees joining your organisation.

| know that the run up to changeover is always an extremely busy time for your HR
and medical staffing colleagues and the circumstances this year have meant even
greater demands than usual have been placed on you and your teams. Please pass
on my sincere thanks to all of your HR and medical staffing teams for their hard work
and resilience during this challenging and uncertain period.

Rota factsheet

We have produced a factsheet summarising the rota rules contained in the 2016
contract. The full terms and conditions of service should still be referred to, but we
hope this factsheet will be useful as a quick reference. At our conference for
guardians of safe working hours, we heard how a factsheet of this nature would be
helpful, so we have produced a further guardian specific version that also highlights
the rules where, if breached, a guardian may apply a fine.

Sample generic work schedules

We have produced two sample generic work schedules, based on obstetrics and
gynaecology training programmes, in posts at ST3 and ST4. The sample generic
work schedule for ST3 shows how a completed generic work schedule should ideally
look, with the curriculum mapped outcomes that can be achieved in the placement
included, as well as other relevant information.

The sample generic work schedule at ST4 contains less information, but is designed
to show that a generic work schedule where a doctor is entitled to transitional pay
protection under Schedule 14 section 2 will look slightly different, because these
doctors will be paid a basic salary and a banding supplement for protection
purposes, rather than all of the pay elements under the 2016 contract.

Rota costing template

Over the past few months a number of employers have expressed concern that the

pay provisions of t he new junior doct or so
pressures. To help employers understand the cost implications of the new contract

please find attached a ready reckoner that can be used by your trust to compare

your junior doctor pay bill under the current New Deal banding system, and the new

2016 contract. This format has also been shared with colleagues at NHS
Improvement.

A number of assumptions have been made in the ready reckoner. In particular
average pay points have been included for the current New Deal contract, which
may be too high or too low in some cases, but should provide you with an average
calculation. It should allow you to gauge whether or not your organisation will see a
net increase or reduction in junior doctor pay costs (excluding pension and
transitional costs).

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.

Dy Telephone: 023 8060 8900 Website: www.solent.nhs.uk

& hEOy,
§ W;S‘ Solent NHS Trust Headquarters, Highpoint Venue, Bursledon Road, Southampton, SO19 8BR )
4 &

Better health, local care


http://www.solent.nhs.uk/
http://www.nhsemployers.org/~/media/Employers/Documents/Recruit/Code%20of%20practice%20-%20Eng%20Wales.pdf
http://www.nhsemployers.org/~/media/Employers/Documents/Need%20to%20know/Factsheet%20on%20rota%20rules%20August%202016%20v2.pdf
http://www.nhsemployers.org/~/media/Employers/Documents/Need%20to%20know/Factsheet%20on%20rota%20rules%20for%20guardians%20August%202016%20v2.pdf
http://www.nhsemployers.org/your-workforce/need-to-know/junior-doctors-2016-contract/information-for-employers
http://www.nhsemployers.org/~/media/Employers/Documents/Need%20to%20know/Sample%20generic%20work%20schedule%20OG%20ST3%20August%202016.pdf
http://www.nhsemployers.org/~/media/Employers/Documents/Need%20to%20know/Sample%20generic%20work%20schedule%20OG%20ST4%20August%202016.pdf

Solent m

NHS Trust
Webinars
We will shortly be hosting further webinars to further support with the implementation
of the junior doctorsd contract, andset woul

within your respective organisations.

8 September 1 Webinar for guardians of safe working hours

Following on from the guardian of safe working hours conference, this webinar will
cover topics around the role of the guardian and provide practical guidance around
exception reporting, work schedule reviews, engagement with doctors, problem
solving and levying fines. Guardians of safe working hours can book their place now.

13 Septemberi Juni or doctorsdé contract rota rul es
This webinar is designed to cover the technical content around the rota/safe working

rules contained in the 2016 terms and conditions of service and is open to anyone

involved in the implementation of the 2016 junior doctor contract. This includes any
guardians of safe working hours who would like to gain a broader understanding of

the technicalities of rota rules. Bookings are now open for this webinar.

Finally, in July we published a suggested timeline for implementation of the new
juni or doctorsdé contract. This wasthBHHSsed on
Improvement, HEE and others to be a practical and achievable for most
organisations and was based on the most common rotation dates across the
country. It was always acknowledged however that a small humber of employers
might need to vary this timetable to match the situation on the ground. This might be
in circumstances where, for example, rotation dates differ or where multiple grades
or specialties share the same rota. Employers planning to vary the timeline in such
exceptional circumstances in this way should ensure that the reason for any variation
is made clear to the local negotiating committee, so as to avoid unnecessary
confusion or concern.

We will continue to supply additional information to you, particularly once the nature
and extent of any action planned by the BMA becomes clearer. Thank you for your
continued support, advice and feedback. As ever, if you have any comments or
feedback please email them to danielmortimer@nhsemployers.org
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FOI 893 16/171 F O request concerning Sol ent

nurses

| confirm that we hold the information as below.

1) At the start of the financial year 2014/15 (e.g. April 6, 2014) how many of
the following did you employ or commission?

Community Nursing 529.39

School Nursing 23.73

2) At the start of the financial year 2015/16 (e.g. April 6, 2015) how many of
the following did you employ or commission?

Community Nursing 477.55

School Nursing 13.9

3) At this current date, how many of the following did you employ or
commission?

Community Nursing 463.13

School Nursing 15.22

4) How many of the following do you plan to employ or commission for the
next financial year 2017/18? (Budget)

Community Nursing 478.49

School Nursing 20.55

5) If you plan to decommission or reduce any nursing services or posts in
the coming year, please state the reason why:
There are no plans to reduce any nursing services in the coming year. There
are no specific active plans to reduce nursing posts at the present time,
although reviewing skill mix when vacancies arise is routinely undertaken.
(Adult Community Nursing)

There may be further reductions next year and on-going until 2020 in line with
the national agenda of public health funding cuts and local authority decisions.
Solent NHS Trust are currently undertaking service redesign and workforce
shaping to minimise impact on families.

(Childrens Community Nursing)

6) Please provide a copy of the risk assessment around any reductions in
nurse numbers.
Pl ease see
Trustds chi
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FOI_894 16/177 F O/ reqguest concerning Solent

nurses

| confirm that we hold the information as below.

1) Iwonder if you could tell me how many district/ community nurses you
employ?
Solent NHS Trust employs a total 463.13 WTE (Baseline Finance figure) district/
community nurses

2) How many would employ if all vacancies were filled in Solent?
Solent NHS Trust would employ a total of 500.59 WTE (TDA submitted figure) is
all vacancies were filled
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FOI 895 16/17 i FOlr equest concerning Solent

conditioning inspections

| confirm that we hold the information as below.

This request relates to UK Legislation, specifically TM44 Air Conditioning
Inspections.

1) Are you responsible for any buildings with more than 12kw of air
conditioning present?
Solent NHS Trust are responsible for buildings with more than 12kw of air
conditioning

2) Who is the responsible person for ensuring that your buildings are
inspected and reports lodged, please provide the name, address, and
telephone number of the responsible person.

Joanne Warwick, Building & Environmental Compliance Manager
Western Community Hospital

William Macleod Way

Southampton

S016 4XE

Tel: 02380 538794

3) If your TM44 Air Conditioning Inspection Certificates are in place, what is
their expiry date?
1. 12/01/2016
2. 27/02/2016
3. 07/03/2016
4. 16/11/2016
Please note: Solent NHS Trust have scheduled all four assessments to be
completed in October/November to ensure the required assessment and
inspection reports are in place.

4) What was the order value of the works placed with the Company who
undertook the work?
Due to a change in Solent NHS Trustds fina
the value of work committed during 2011, which is when the work was conducted.

5) How many Certificates were produced?
4 certificates were produced

6) Was the TM44 Inspector independent as required under the Regulations?
Yes, the TM44 Inspector was independent as required under the Regulations.

7) Name the Inspector Organisation.
Clouds Environmental Consultancy Limited
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FOI 896 16/171 F O request concerning Sol ent

nurses who hold the V300 qualification

| confirm that we hold the information as below.

1) Iwould like to know how many district nurses working in Solent hold the
V300, Nurse independent and supplementary prescriber qualification.
Solent NHS Trust currently has 20 staff in the Southampton area and 15 staff
in the Portsmouth area with the V300 qualification.
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FOI 897 16/17 i FOI request concerning Sol e n't NHS Trust 6 s

contracts

| confirm that we hold the information as below.

1) Provide a description of your current PBX?
This is provided as part of a managed service from CGI Ltd.

2) Who is the incumbent supplier for your PBX?
CGl Ltd.

3) When did your PBX contract start? (Provide month and year)
The contract start date for CGI Ltd was February 2015

4) When does your PBX contract end? (Provide month and year)
The contract with CGI Ltd is due for renewal in 2022

5) What is the value of your PBX contract?
Solent NHS Trust has a complete infrastructure contract with CGI; with a value of
approximately £56m per year. We do not have spending costs broken down
specifically as requested.

6) How many extensions does your PBX have?
Approximately 4500

7) Do you have a Siemens ISDX?
No

8) Do you have NHS Mail?
Yes

9) Do you have NHS Mail 2?
Yes

10) What kind of Microsoft Licensing Agreement do you have? Please select
from the below:
Enterprise Agreement Subscription (EAS)

11) What is your Microsoft Licensing renewal date? (Provide month and year)
This is provided as part of the CGI Ltd contract. The current expiry date is in line
with the contract on 2022.
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FOI 898 16/1771 F O reqguest concerning Solent NHS Trustdés physi

| confirm that we hold the information as below.

1) The number of patients on the waiting list for an appointment with a physiotherapist at the year-end 31° March in each
year between 2006 and 2016.
Please note: Solent NHS Trust was established in 2011, unfortunately we are unable to provide data for 2011/12 i 2013/14 as
our system at the time did not calculate this.

31/03/2 | 31/03/2 | 31/03/2 Comments
014 015 016
MSK Physiotherapy - Portsmouth i y 1107 | CR System Change in Aug-15, Historical data inaccessible
currently before this point
Portsmouth Specialist CR System Change in Aug-15, Historical data inaccessible
: - - 43 . )
Physiotherapy currently before this point
MSK Physiotherapy - CR System Change in 2014, Historical data inaccessible
490 383 440 , :
Southampton currently before this point
Southampton Specialist 202 158 113 CR System Change in 2014, Historical data inaccessible
Physiotherapy currently before this point
South East Hampshire Specialist
Physiotherapy 7 225 333 Service started in Jun-14
Grand Total 769 766 2036
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2) The average waiting time for a physiotherapist appointment in each financial year from 2006 to 2016.

2014/15* 2015/16* Grand Total* Comments
CR System Change in Aug-15, Historical
- 3.9 3.9 data inaccessible currently before this
point
CR System Change in Aug-15, Historical
- 1.7 1.7 data inaccessible currently before this
point
CR System Change in 2014, Historical
3.2 3.8 35 data inaccessible currently before this
point
CR System Change in 2014, Historical
2.5 2.6 2.6 data inaccessible currently before this
point
5.2 4.8 5.0 Service started in Jun-14
3.4 3.7 3.6

*Data has been provided in weeks
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FOI 899 16/1771 F O reqguest concerning Solent NHS Trustds HR pa:
| confirm that we hold the information as below.
Payroll
1. Is payroll managed: (inhouse/ outsourced or a combination of both)
SolentNHS Trust 6s payroll management I s outsourced
2. How many payroll staff does the trust / health board currently employ (please provide the number of WTEs)?
Not applicable
3. How many payslips did the organisation process in-house in 2015/167?
Nil
4. Please provide details below of 3" parties / external providers used to provide payroll services to the trust / health
board:
Staffing Substantive | Frequency of | No. of Staff | Average monthly | Annual cost [ Which 3™ | What type of payroll | When
Group(s) | or Payroll e.g. [ on the | cost of payroll | of  payroll | party do | service do they provide? | does this
Temporary? | monthly, Payroll service provision | services you use for | (Bureau i partly outsourced | contract
weekly, (average) 2016/17 YTD provision payroll whereby you retain a payroll | aypire?
fortnightly 2015/16 service? | !eam inhouse or  Fuly
) Managed i where all the payroll
expertise resides with the
service provider)
All Substantive | Monthly 3,700 £17,700 £212,985 NHS Fully Managed March
and Bank Shared 2017
Business
Services
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Do you use any other 3™ party payroll software to process the payroll?
Solent NHS Trust does not use any other 3" party payroll software to process the payroll

Non-Mandatory Training
5. Please provide your total spend on:
a. Leadership development training in 2015/16?
b. Continuous Professional Development (CPD) training (afc bands & vsm only) in 2015/167
Training information is recorded as a whole and not categorised as mandatory/ non mandatory by Solent NHS Trust and
therefore is being exempt as would require a manual trawl through records and would exceed the time limit set out under
section 12 of the Freedom of Information Act.

6. What was the highest payment made to any private sector training providers in 2015/16 and what was the training for?
£19,760 for extended Management and Leadership programme of training to Senior Team

7. What non-mandatory training and development courses did you engage in 2015/16 (please list all courses)?
Training information is recorded as a whole and not categorised as mandatory/ non mandatory by Solent NHS Trust and
therefore is being exempt as would require a manual trawl through records and would exceed the time limit set out under
section 12 of the Freedom of Information Act.

8. Please state the organisationods tdadualspendgon aextethal grewderks im phegears
specified below:
Please note: The figures provided are based on all training (including mandatory & non-mandatory)

Budget Actual
13/14 £708,905 £364,056
14/15 £723,373 £305,380
15/16 £351,686 £372,675
16/17 £351,686 £137,554*

*Year to date (August 2016)
Solent NHS Trust was established on 1% April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI_900 16/17 7 F O request concerning Solent
CAMHS patients

| confirm that we hold the information as below.

1) For the financial year 2014/15 please give the total number of female patients
admitted into adult mental health in-patient services.
For the financial year 2014/15 there were 147 female patients admitted into AMH in-
patient services

2) For the financial year 2014/15 please give the total number of male patients
admitted into adult mental health in-patient services.
For the financial year 2014/15 there were 170 male patients admitted into AMH in-patient
services

3) For the financial year 2014/15 please give the total number of female
patients admitted into CAMHS in-patient services. (If your Trust does not
provide in-patient CAMHS services please make this clear)

Solent NHS Trust does not operate CAMHS in-patient services, this information
would be held by NHS England.

4) For the financial year 2014/15 please give the total number of male patients
admitted into CAMHS in-patient services. (If your Trust does not provide in-patient
CAMHS services please make this clear)

Solent NHS Trust does not operate CAMHS in-patient services, this information
would be held by NHS England.

5) For the financial year 2014/15 please give the total number of female patients who
experienced physical restraint by one or more members of staff in both (please
note we would like numbers of individual patients not incidents)

a. adult inpatient mental health services
35 female patients

b. CAMHS inpatient mental health services
Not applicable

6) For the financial year 2014/15 please give the total number of male patients who
experienced physical restraint by one or more members of staff in both (please
note we would like numbers of individual patients not incidents)

a. adultinpatient mental health services
83 male patients

b. CAMHS inpatient mental health services
Not applicable

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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7) For the financial year 2014/15 please give the total number of female patients who
experienced prone physical restraint by one or more members of staff (also
known as face-down restraint) in both (please note we would like numbers of
individual patients not incidents)

a. adult inpatient mental health services
5 female patients

b. CAMHS inpatient mental health services**
Not applicable

8) For the financial year 2014/15 please give the total number of male patients who
experienced prone physical restraint by one or more members of staff (also known
as face-down restraint) in both (Please note we would like numbers of individual
patients not incidents)

a. adult inpatient mental health services
9 male patients

b. CAMHS inpatient mental health services
Not applicable

9) For the financial year 2014/15 please give the total incidents prone physical
restraint (also known as face-down restraint) experienced by female patients in;
(please note this question is about incidents, not number of patients)

a. adult inpatient mental health services
Please see the table in Q10.

b. CAMHS inpatient mental health services
Not applicable

10) For the financial year 2014/15 please give the total incidents prone physical
restraint (also known as face-down restraint) experienced by male patients in both
a. adult inpatient mental health services and
b. CAMHS inpatient mental health services
(please note this question is about incidents, not number of patients)

Gender No. of Incidents
Female 6

Male 18

Not specified 1

Total 25

Solent NHS Trust was established on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 901 16/17 i F Ol request concerning Solent
case management system for drug and alcohol services

| confirm that we hold the information as below.

1) Do you currently commission a specialist case management system for drug and
alcohol services across the Foundation Trust?
Solent NHS Trust currently holds a contract for our substance misuse system which ends
on 31% October 2016. We will no longer be contracting the use of a substance misuse
system as we will now be using a system owned by Change Grow Live (CGL) as part of
joint working with them.

| f 6yesd please kedbeldwd you answer t

a.
b.
C.
d.
e.
f.

g.

The name of the system used and the company that supply the system
When the contract started and the duration of the contract

The total value of the contract

The total cost of initial system implementation

The annual cost agreed within the contract

How much you spend on training annually

The total number of system users

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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FOI 902 16/17 1 F Ol request concerning Sol
communication systems

| confirm that we hold the information as below.

Telephony Systems (VOIP/PBX)

1) Which types of telephony system does the Trust utilise? (E.g. PBX, VOIP, Unified
Communication (UC) - please specify all that apply).
This is provided as part of a managed service from CGI Ltd.

2) Brand of the PBX, VOIP and UC
This is provided as part of a managed service from CGI Ltd.

3) Arethese systems on premise or hosted?
This is provided as part of a managed service from CGI Ltd.

4) How are the systems maintained (Maintenance Contract, Outsourced Managed
Service, Shared Service or internal Trust resource)

5) Existing Supplier/s of above referenced service contracts (if there is more than one
supplier please name each)

6) Contract Description: please provide a brief description of the overall service
provided under this contract

7) Contract Durations (please include any extension periods)

8) Contract Expiry Dates (please provide the day/month/year)

9) Contract Review Date (please provide the day/month/year)

10) Annual Average Spend (the annual average spend for each contract)
This information exempt under S21 of the Freedom of Information Act 2000 (accessible
by other means) as this information is publ.
scheme. Pl ease s dtgp:/vwvisoleht@hHB.ukF gtdeddecuments/ict.pdf

11) Number of users on each system or PBX
Approximately 4500

12) Application(s) running on PBX/VOIP systems
This is provided as part of a managed service from CGI Ltd.

13) Who maintains the Local Area Network (Trust or external party T if so please
specify names of associated parties) and what is the brand of the associated
network hardware?

14) Which company provides and maintains the Wi-Fi network (Trust or external party i
if so please specify names of associated parties) and what is the brand of the
associated network hardware?

15) Which company provides the Wide-Area-Network?

16) Contact Detail of the person from with the organisation responsible for each
contract including full Contact details

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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This information exempt under S21 of the Freedom of Information Act 2000 (accessible
by other means) as this information is publ:i

scheme. Pl ease s étgp:/vowvisolent@hHE.ukF gdeddecuments/ict.pdf
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FOI_903 16/17 i F Ol request concerning Sol ent
Department Practitioners

| confirm that we hold the information as below.

1) Could you please let me know how many Health and Care Professions Council
(HCPC) registered Operating Department Practitioners (ODPs) work within the trust
and provide a breakdown by area of practice l.e. Recovery, Anaesthetics, Scrub or
multiple areas.

Solent NHS Trust does not employ this type of staff.

WS Trust was e&W» on 1* April 2011 and provides Community Healthcare for Southampton and Portsmouth.
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